8, February 2021

Notice to All of Our Guests

Changes in Service Contents to Prevent the Spread of Novel Coronavirus Infections

[ As of 8, February 2021]

We would like to express our gratitude for your continued patronage.

With the recent spread of the novel coronavirus (COVID-19) and the government's announcement of the state of
emergency pursuant to the Act on Special Measures against the Spread of the Novel Coronavirus (Act on Special
Measures against a New Influenza, etc.), Prince Hotels has decided to suspend operations and change the hours of
some of facilities in Lake Biwa Otsu Prince Hotel during the following period to prevent the further spread of infection.

We apologize for the inconvenience. We will continue to monitor the situation closely while making every effort to
ensure that our guests can stay in our facilities with peace of mind. We hope you will choose to stay with us again in
the future. Thank you for your understanding.

Lake Biwa Otsu Prince Hotel
Manager

Facility name Duration Details

Sky Lounge Top of Otsu(38F) For the time being | Suspension of operations

) [Lunch] Suspension of operations
Beaux Sejours

French Restaurant(38F) For the time being [y ner] 5:30P.M.~9:00P.M. ( Last Order 8:30P.M.)
* Reservations are required by 3:00P.M. the day before.

[Lunch] 11:30A.M.~2:30P.M.( Last Order 2:00P.M.)
*The two-part system will be abolished until March 26th (Friday).
* Last entry of lunch time is at 1:30 P.M..

Lake View Dining Biona(37F) For the time being | * We are providing a cafeteria-style all-you-can-eat service.

[Dinner] 5:30P.M.~8:30P.M.( Last Order.8:00P.M.)
*The two-part system will be abolished.
* We are providing a cafeteria-style all-you-can-eat service.

[Lunch] 11:30A.M.~3:00P.M.( Last Order 2:30P.M.)

Shin * Reservations are required by 3:00P.M. the day before.
et For the time being | * Sushi/Tempura Counter : Suspension of operations

Rest t(36F
Japanese Restaurant(36F) [Dinner] 5:30P.M.~9:00P.M.( Last Order 8:30P.M.)

* Reservations are required by 3:00P.M. the day before.

Riho Chinese Restaurant

(Convention Hall “Oumi” 1F) For the time being | Suspension of operations

Changes in business hours

Lobby Lounge Port NIO(1F) For the time being 10:30A.M.~5:30P.M.( Last Order 5:00P.M.)
:30A.M.~5:30P.M. rder 5:00P.M.

Changes in business hours

i 1F For the ti i
Convenience Store(1F) or the time being 8-00A M. ~9-00P. M.
) : ) Changes in business hours
hop(1F For th
Souvenir Shop(1F) or the time being 10:30A M. ~6:00P M.
. (Saturdays and Holidays) 10:00A.M.~6:00P.M.
Bridal Salon

For the time being | (Weekdays) Reservations are required by 5:00P.M. the

ion Hall “ 1" 1F
(Convention Hall “Oumi” 1F) day before.




