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NASA’s Glenn Research Center in Cleveland designs and develops innovative
technologies to revolutionize air travel, advance space exploration, and improve

life on Earth.

Glenn’s unique, world-class facilities enable NASA, other government agencies,
and academic and industry partners to perform specialized aerospace research
and testing. As a leading expert in power, propulsion, and communications, Glenn
makes major contributions to NASA’s aeronautics and spaceflight missions.

NASA’s Neil Armstrong Test Facility in Sandusky offers the world’s largest and
most powerful space environment simulation chambers. Stationed on 6,400 acres,
it is also the only place in the world that tests full-sized spacecraft in the simulated
extreme conditions of spaceflight. The facility has tested everything from the Orion
spacecraft and Mars rovers to flight hardware for commercial space companies.

With a highly skilled workforce of more than 3,000 scientists, engineers,
technicians, and support personnel, Glenn is integral to the region’s economy.
The center’s economic impact in Ohio is nearly $2 billion per year and supports
8,300 jobs across the state.

GLENN CENTER LEADERSHIP

VISITOR GUIDE

James A. Kenyon, Ph.D., Dawn M. Schaible, Laurence “Larry” A. Sivic,
Center Director Deputy Center Director Associate Center Director
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POLICIES

National Aeronautics and
Space Administration

Duration of Visitor Badges
All official visitors will receive an official visitor pass to access NASA Glenn Research Center for a period not to exceed
29 days in a calendar year.

Citizenship and Identification

An official visitor must be a U.S. citizen or one of the following: lawful permanent resident (LPR), also known as
permanent resident alien (PRA) or green card holder; U.S. citizen representing a foreign entity; or a person with multiple
citizenships (one of which is U.S.).

All visitors age 18 and over (including bus drivers for scheduled groups) are required to present one form of current
government-issued photo identification. Identification must be one of the following:

* Driver’s license or ID card issued by a state. Driver’s licenses that do not have photos
cannot be used for photo identification.

e U.S. passport or U.S. passport card

¢ |D card issued by a U.S. federal, state, or local government agency or entity provided it
contains a photo and name (e.g., U.S. military ID card or PIV badge)

e U.S. Permanent Resident card (green card) or Alien Registration Receipt card (I-551)

e Employment Authorization Document (I-766), provided it contains a photo

* Foreign passport, provided it contains a photo and name

Please note: if a current and valid form of government-issued photo identification cannot be presented, access to the
center will be denied.

Visitors are required to display their visitor pass on their outermost garment and above the waist during the visit and
must be always accompanied by a NASA Glenn badged employee.

Foreign nationals who are LPRs, also known as PRAs or green card holders; U.S. citizens representing a foreign entity;
and persons with multiple citizenships (one of which is U.S.) will be processed as a U.S. citizen.

If a visitor is not a U.S. citizen, the visitor must be processed in accordance with the NASA Foreign National Access
Management Program.

Information on International Visitor visits — 216-433-3033 or 216-433-6308
Information on U.S. citizen visits — 216-433-2205

Inspection Notice

NASA policy for entry into, continued presence on, or exiting from this real property, facility, or installation is contingent
upon the visitor’s consent to inspection of their person and property in their possession or under their control. Therefore,
all vehicles and bags are subject to inspection and visitors may experience a slight delay upon entering the center.
Please factor this potential delay into your schedule. A refusal to inspection will result in access to the center being
denied.

Taxis, shuttles, and rideshare vehicles are not permitted on center. All visitors using these services will be required to be
dropped off at the Main Gate parking lot.

Photography

Photography is permitted, except for: NASA-designated Limited and Exclusion areas (identified as such by signs
conspicuously posted on the exterior of applicable facilities), utility infrastructure (e.g., electrical, sewage lift stations,
substations, etc.), Sensitive But Unclassified, export controlled, ITAR-restricted, or classified technology, material,
hardware, or test equipment, and fuel storage areas. Visitors shall refer to their host or escort for further information.
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AIRPORT AND CAR RENTAL

National Aeronautics and
Space Administration
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AIRPORTS

Cleveland Hopkins International Airport
5300 Riverside Drive

Cleveland, Ohio

216-265-6030
www.clevelandairport.com

Akron-Canton Airport

5400 Lauby Road NW

North Canton, Ohio
330-499-4221

888-434-2359 (toll free)
www.akroncantonairport.com
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Airport Rental Cars — Information and Prices
www.AirportRentalCars.com
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EMERGENCY AND GLENN RESEARCH CENTER

National Aeronautics and
Space Administration
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PHONE NUMBERS

NASA GLENN MAIN NUMBER 216-433-4000

TEST FACILITIES CONTACT 216-433-2832

MAIN GATE 216-433-2203

EMERGENCY

From a desk phone at Lewis Field 911

From a cell phone at Lewis Field 216-433-8888

From a cell phone at Neil Armstrong Test Facility 419-621-3222

*If phones are inoperative, pull the building evacuation alarm at the nearest exit.

Century Federal Credit Union 216-433-5509
Building 164, Room 115 216-535-3400

Hours: Monday-Friday, 8 a.m. to 3:30 p.m.

Glenn Exchange Store 216-433-2985
Building 164, Room 113
Hours: Monday-Friday, 10 a.m. to 2 p.m.

Glenn Cafe 216-433-2986
Building 164 (Second Floor)
Hours: Monday-Friday (Closed on Holidays)
Breakfast: 7 to 10:30 a.m.
Lunch: 10:30 a.m. to 2 p.m.

Medical Services 216-433-5841
Building 101
Hours: Monday-Friday, 7:30 a.m. to 4 p.m.
NASA Neil Armstrong Test Facility (Main Number) 419-625-1123
Ohio Aerospace Institute 440-962-3000
Safety Help Line 216-433-8848
Security
Lewis Field (non-emergency) 216-433-2088
Neil Armstrong Test Facility (non-emergency) 419-621-3226
Shuttle (Airport) 216-433-2250
Vehicle Accidents 216-433-5627
Visitor Transportation 216-433-4006
Weather Line 216-433-9328
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DIRECTIONS TO GLENN RESEARCH CENTER
AT LEWIS FIELD
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LOCATION

Lewis Field Campus
21000 Brookpark Road
Cleveland, Ohio 44135

From the 1-480 exit, travel west on Brookpark Road approximately 3 mile to the traffic signal at NASA Parkway. Turn left
at the signal and proceed in your vehicle to the Main Gate vehicle checkpoint.
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DIRECTIONS TO GLENN RESEARCH CENTER
NEIL ARMSTRONG TEST FACILITY

National Aeronautics and
Space Administration
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*There is no public access unless there is an Armstrong Test Facility advertised public event. Official visitors will only be
received by appointment subject to security screening.
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TOURIST INFORMATION

National Aeronautics and
Space Administration
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General Information About Cleveland
www.cleveland.com | www.thisiscleveland.com

Cultural
Cleveland Playhouse — www.playhousesquare.com
Cleveland Orchestra — www.clevelandorchestra.com

Entertainment Venues

Cedar Point - www.cedarpoint.com

MGM Northfield Park — www.mgmnorthfieldpark.mgmresorts.com
Jack Casino Cleveland — www.jackentertainment.com

Jack Casino Thistledown — www.jackentertainment.com

Museums

Great Lakes Science Center, home of the NASA Glenn
Visitor Center — www.glsc.org

Rock and Roll Hall of Fame — www.rockhall.com
Cleveland Museum of Art — www.clevelandart.org
Cleveland Museum of Natural History — www.cmnh.org
Crawford-Aviation Museum — www.wrhs.org/crawford
Western Reserve Historical Society — www.wrhs.org
Cleveland Botanical Garden — www.holdenfg.org

Shopping

Great Northern Mall — www.greatnorthernohio.com
North Olmsted, Ohio

SouthPark Mall - www.shoppingsouthparkmall.com
Strongsville, Ohio

Crocker Park — www.crockerpark.com

Westlake, Ohio

Sporting Events

Cleveland Guardians Baseball - www.mlb.com/guardians
Cleveland Cavaliers Basketball — www.nba.com/cavaliers
Cleveland Browns Football — www.clevelandbrowns.com

Zoo and Rainforest
Cleveland Metropark Zoo and Rainforest — www.clemetzoo.com

No NASA endorsement of non-federal Government organizations, products, or services is intended or implied.
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NASA Glenn Research Center at Lewis Field
Local Hotel, Food, and Shopping Guide
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NASA Neil Armstrong Test Facility
Local Hotel, Food, and Shopping Guide

National Aeronautics and
Space Administration
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NASA Glenn Research Center at Lewis Field | | |
Neil Armstrong Test Facility
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FACILITIES

NASA Glenn Research Center’s world-class facilities and expert staff help develop
and verify cutting-edge technologies in the areas of aeronautics, aerospace,

and space. Our premier ground test facilities support powered flight through the
atmosphere and beyond.

For over 75 years, NASA Glenn has been using its state-of-the-art test facilities to
conduct research. Over time, however, some could not meet the requirements of
newer technology, and the center has removed these underutilized facilities, including
several that made major technological contributions. The Glenn Historic Facilities
section documents these historic facilities and their impact.

SPNCE

SCAN TO EXPLORE
FACILITIES

SCAN TO EXPLORE
CENTER WEBSITE

NE ROI}J/\UTICS

NEROSPNCE

Research ___

NASA’s Glenn Research Center’s Smoking Policy is to promote good health and provide an environment reasonably free from
pollutants, including tobacco smoke and e-cigarette vapor. Smoking and vaping are prohibited in all areas of the center other
than next to a smoking receptacle. Smokers shall dispose of cigarette butts in the smoking receptacle.
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