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Unified Enterprise Support Services Description

1 NMAnpowopisg OXETIKA HE AUTO TO £YYPAPO

H MNepypapn Yninpeowwv Evomoinpévng Yoot péng Enterprise tng Microsoft mapéxel mAnpogopieg
OXETIKA ME TIG UTINPEDieg uTTOoTPLENG TToV elval Stabéotpeg yla ayopd amd tn Microsoft. Eivat
ONMAVTIKO Vo eE0LKELWOEITE PE TIC TIEPLYPAPEG TWV UTINPECLWV TIOU AyopALETE, KABWG KAl PE TUXOV
TIPOXTIAUTOVEVD, OTIOTIOTELG EVBLVVWY, TIEPLOPLOPOVG KAl TIG UTIOXPEWOELG TIEAXTWY. OL UTINPETiEC TTOV
ayopddlete Ba avaypagpovtal otnv MNapayyeiia Epyaciag Yrinpeowwy Enterprise (Mapayyeiia Epyaciog)
I o€ KATIOLt GAAN OXETIKA ARAWON YTINPECLWY TIOU AVAPEPEL XUTO TO £YYPAPO KOL TO EVOWHUATWVEL

A&BeTe utOYn OTL OL LTINPEGIEG IOV AVAYPAPOVTAL G VT TO Eyypapo Sev givarl OAeg StoBéolpeg o
TIAYKOOMLO eTtimedo. MNa va tpoadloplosTe ToLeG UTINPETIEG eival SLIABECIUEG yLa ayop& OTNV TIEPLOXTN
00, ETILKOWWVAOTE HE TOV aVTIMPOowWTO TNG Microsoft. Ot SaBéoipeg utnpeoieg UTTOKEVTAL OE CAADYEG.
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Unified Enterprise Support Services Description

2 Ymnpeoieg utootHPLENG KAt EMITUXIOG TEEAXTWV

Ot Yninpeoieg Evomoinuévng YrmootipEng Enterprise tng Microsoft (uttnpeaieg vtootipEng) sivat éva
OUVOAO UTINPECLWY UTIOOTHPLENG TTOU CUUPBAAAOLY OTNV ETULTAXVVON TNG TIOPELQG OOG TPOC TN XPNoN TOU
cloud, tn BeAtiotomoinon Twv AVoswv IT Tou SlaBETeTe KA 0TN XPHON TNG TEXVOAOYING Yl TNV
VAOTIOINGON VEWV ETIXELPNUATIKWY EVKALPLWV Yo KABe oTddlo Tou kukAou wn¢ Tov IT. OLumnpeaieg
UTOOTAPLENG TIOU TIOPEXOVE VAL TIPOTAPUOTUEVEG OTLG CUYKEKPLUEVEG AVAYKEG CGaG Kal aag BonBovv
vV 0€LOTIOINTETE OTO £TIAKPO TICG EEVOVOELC oo 0T Microsoft. Ot untnpeaoieg vrtooTrpEng Tov
TIOPEXOVHE TIEPIAAUPAVOUV:

e [MpoAnmTikég UTtNPEDieg: AUTEG OL UTINPETLEG £XOLV OXeSIOTEL Y TN BeATiwon TG €VPLOUNG
AslToupylag TG VTTOSOUNG KAL TWV Asttoupylwv IT.

e  Ymnpeoieg Stayxeipiong emruxiag: AuTh n umnpecia €xel oXeSIAOTEL yla TN SleukOAVVON Tou
oxedlaopov kat TG vAotoinong.

¢  Ymnpeoieg emiluong mMPoPANRATWY: AUTEG OL UTINPETIEC TTOPEXOLV ETTAVGN TIPOPANUATWY
24X7 Pe TIPOTEPALOTNTA, YL TNV EACXLOTOTIOINON TOU XPOVOUL SLAKOTIAG AELTOUPYILOG KAl TV
e£aoPAALoN Taxelog amokpLong.

2.1 Tpomog ayopag

O vnnpeoieg utootrpEng sivat Stabéoueg wg Baowo Makéto, e MpoAnmTikég utinpeoieg, Yinpeoieg
untootApEng (WTIKAG onpaciog Kot PeEATIWHEVEG AVOELG SLOBETLUEG TTPOG ayopdl OTO TIAQUOLO LG
VPLOTAPEVNG cVUPPaONG Baokoy Makétou Tov apatiBetal atnv Mapayyehia Epyooiag Ynpeowwv
Enterprise. Ot AeTtTOpEPELEG KADE TIAKETOU TIEPLYPAPOVTAL TIAPOKATW:

e Baowko TakéTo: AuTO TO TIOKETO TIEPLAAUPAVEL TIG BaTikeG UTNPETieg VTTOOTAPLEAC HOG.

o [MpoAnmTikég unpecieg: AUTEG OL UTINPETieg TIEPLAAUPAVOUV TTIPOCOETEG UTINPETLEC
uTtooTAPLENG TIOV PTTOPOVV VA TTPOaTeEBOUV 0TO BaokO MAKETO, OTIWG ATALTEITAL.

¢ Ymnpeoieg uootHPEng {wTikAg onpaoioag: Evog cuvSuaopog TIPOANTITIKWY UTINPECLWY KAl
UTINPECLWV ETTAVEVEPYOTIOLINONG TIOU KOAUTITOLV VOV OPLOUEVO POPTO EPyaaiag éva cuUBAV N
éva Tpoiov Microsoft mou pnopei va tpooteBel 0To Baolkd TAKETO avAAOYA e TIG AVAYKEG.

o  BeAtwwpéveg AoELG: AUTEG OL AVoELG TiepAapBavouy evdelexeig epmelpieg urtootipEng Kat
AVOELG TIOV PTTOPOVV VA TtpoaTeBoUv aTo Baolko MakéTo, OTWG amatteltal.

A&BeTe uTtoYn OTL oL VTINPETIEG TTOV ival SLABECIPEG Yo ayop& 0TO TIAAICLO TNG VPLOTAUEVNG CUMPBAONG
Baoikov Makétou mapatiBevtal atnv MNapayyeAia Epyaciog Yrinpeowwyv Enterprise. Eav €xete
OTIOLEOONTIOTE EPWTAOELG OXETIKA HE TLG UTINPETLEG TIOV SLaTIBEVTAL VI AYOPd, ETILKOWWVAOTE YE TOV
QVTIMPOCoWTO TNG Microsoft.

Mivakag 1 — Oplopol UTtNPESIWY UTTOOTAPLENG
Stowkelo Oplopog

Baowko Ttakéto JuVSLAOPOC TIPOANTITIKWY UTINPECLWY, UTINPECLWVY
ETOVEVEPYOTIOINONG KL ETILTUXIOG, KOL UTINPETLWV
Saxeiplong mapddoaong mov MaPEXOLVY UTIOCTHPLEN YLa TA
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TpoiovTa n/kat Tig Ymnpeoieg online tng Microsoft mou
XPNOLLOTIOLOVVTOL OTNV ETALPEIX TG,

MpoAnmTikéG UTNPETiEg AlotiBevTal TIPOOBETEC UTINPETIEC UTTOCTNPLENG,
oupTepAapBavopévwy MPoANTTIKWY YTINPESLWY, YL
TPOCONKN 0To Baowko MakETo 0o KATA TN SIAPKELX LOXVOG
¢ NapayyeAiag Epyaciag oog Kot avamoploTwyTal E EVa

+" 0g OAOKANPN QUTAV TNV EVOTNTA.

Ymnpeoieg utootAPLENG ‘Evag ouvSLOOHOC TIPOANTITIKWY UTINPECLWY KAL UTINPECTLWV

{wTIKNG onuaaiog EMOVEVEPYOTIOINONG, TIOU KOAUTITEL EVOV GUYKEKPLUEVO POPTO
epyaaiag, éva ouuBav 1 éva ipoidv Tng Microsoft i cuoTNua
IT meAdTn, SwatiBetan yia tpocBrikn oto Baowko Maketo oag
Katé tn Sldpkela Loxvog tng MapayyeAiog Epyaoiag aag kat

QVOTIOPLOTATAL ETTONG WE Ve "+ 08 OAOKANPN OUTAV TNV
EVOTNTO.

BeATIWHEVEG AVOELG Yninpeoieg umtootAPLENG, oL OTIolEC KAAUTITOVV EVva
OUYKEKPLUEVO TIPOIOV NG Microsoft ) cvotnua IT eAdTn,
SlatiBevtal yla tpocBrkn oto Baoikod MNMokETo oag KaTd TN
Sidpkela loxvog Tng MapayyeAiag Epyaoiog oag kat
QVOTIOPLOTWVTOL ETIIONG HE EVa "+" g€ OAOKANPN QUTAV TNV

EVOTNTA.
Mpoypappa TTOAAATAWY To TPOYPAMUMUA TIOAAQTIAWY XWPWV Yyla TNV Evomoinpévn oag
XWpwv TIOPEXEL ETUAOYEG VIO TN SLAVOH KL TN UV LTINPECLWY

o€ emBVUNTEG TOTIOBEDIEG, OTTWCG TTEPLYPAPETAL GTNV
Napayyeiia Epyaoiag (4 MapayyeAieg Epyaoiog). Avatpégte
oTNV eVvOTNTA 2.6 YL TIEPLOCOTEPEG TIANPOPOPIEG OXETIKA HUE
TO TIPOYPOMUA TIOAACTIAWY XWPWV.

2.2 Emtpemopevn gveliia

H Emitpemopevn guedi&ia eivat Eva EVEAIKTO TTOOOOTO TNG TIUAG TIHOKATAAOYOU TOU BAGIKOU TIAKETOU
00¢ IOV UTtopel va xpnototmotnBei yiax tnv ayopd Yrinpeolwv umootApEng (WTkAG onpoaoiog,
TIPOANTITIKWY UTINPECLWY, BEATIWHEVWY AVOEWV, TIPOANTITIKWY TILOTWOEWV I T(POCOPLOTHUEVWV
TIPOANTITIKWY UTINPECLWY KATA TNV ayopd TwV VTINpectwy oag. O avtimpdownog tng Microsoft Ba oag
OWOEL TIEPLOTOTEPEC AETITOUEPELEG OXETIKA JE TOV TPOTIO EPAPUOYNG TNG ETITpEMOUEVNG EVEALELOG OTN
oLppaon oog.

MotV Katavopn tng Emitpenopevng eveAi§iog oag loxvouv ol Tapakdtw TPoUToBEoELq:
¢ MpoAnmtikég TioTwoelg | Mpooappoopéveg TPOANTITIKEG UTtNPETieg: Ewg kat To 20% N
50.000 $, omoloénmote gival vPnAdTEPO, amd v Emitpenopevn euehiia pmopel va

XpNotpotonBel yiax tnv ayopd MPoAnNmTIKWY TOTWOoswVY R MPOCUPUOTHEVWY TIPOANTITIKWY
UTINPECLWV.
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¢ EtRowx katavoun: H Emitpendpevn sveAiio KATaVELETAL O€ £TAOLA PATN KO OAEG OL UTINPEDIEG
OTLG OTIOLEG €XEL EPAPHOOTEL N ETLTpeMOpEVN €VEAEIO TIPETIEL VO X PNOLUOTIOLOUVTAL KXTA TN
SldpKeLa TNG LOXVOVOOG ETAOLAG TIEPLOSOU.

e Ymnpeoieg Staxeipiong emtvyiag: H Emitpenopevn sveAi&ia Sev umopei va xpnotpomotnBei yio
unnpeoieg Alaxxeipion Mapoxng Yrnpeowwy, 6Twg autég opilovTal 0TO TIOPOV.

e AvtaAlayn vmnpeciwv: Edv mapayysidate évav TuTo untnpeaiog pe Emitpemopevn eueAi&io kat
ETOVEITE VX TOV QVTAAGEETE [UE KATIOLOV GAAO TUTIO LTINPEDIAG, UTIOPEITE VO EPOAPUOTETE
LooTIun adio o€ P EVOANOKTIKH UTINPETIQ, OTIG TIEPLOXEG OTIOV SlaTiBeTal oUTH KAl KOTOTILY
OUHPWVIOG [LE TOV TTIOPO TIAPOXNG LUTTNPECLWV.

¢ [MpoBsopia kaTaAVOUNG: O TIPETEL VO KATAVEUNOEL OAOKANPN N ETiTpemOpuevn guEAE i €wg TO
XPOVLIKO onpeio Tng ekTéAeong TnG oVUPaoNG, StapopeTikd Ba xoBeL.

2.3 Meprypapn Twv Yinpeowv Evomownpévng Yoot piéng Enterprise tTng Microsoft

Y& qUTAV TNV VOTNTA TIEPLYPAPOVTAL T OTOLXEX TTOU oVVSVALOVTAL WOTE VA SLAPOPPWOOUV TO
TIOKETO UTINPECLWY UTIOOTHPLENG Ttou SlaBeteTe. Emtiong, mapatiBevtal umnpeaieg ouv pmopouvv va
TPooTeBoVV 0To Baoikd TakéTo gag 1 va TipoateBolv KaTd Tt SLEPKEL LoXVOG TG oVPaonc. Eva
MEPOC TOL Baolkol TaKETOU oo TEPAAUPAVEL TNV ETITpeMOpEVn eueAEia TTOU XPNOLLOTIOLELTAL YOt TV
TIPOCONKN TPOANTITIKWY UTINPECLWV (eTlonpaivovTal pe "+"), Ynpeolwv umootrptEng (WTkNG
onpaoiag, PEATIWHEVWY UTINPECLWY AVCEWV /Kot MPOCapPUOTUEVWY TIPOANTITIKWY UTINPECLWY OTO
Baowo makéto oog. Ol uttnpeoieg TTou TepAAUPAVOVTAL 0TO BOOIKO TIAKETO AVATIAPLOTWVTOL E eva " v'™
o€ OAOKANPN TNV Ttapovoa evoTtNTa. Ol UTINPETIEG UTIOOTHPLENG TIOU TIAPEXOVE TIEPIAXUBAVOLV:

o [MpoAnmtikég utnpeoieg: AuTtég ol umtnpeoieg fonBolv otnv amotpoth (NTNUATWY OTO
TiepPAAAov Microsoft ou Siabétete Kat TPOoyPAUUATI(OVTAL WAOTE VO SIACQPAALOTEL N
SLoBETUOTNTA TOPWVY KOTA TN SLEPKELX LOXVOG TNG LoxVovoog MapayyeAiag Epyaaciag. Ot
MpoAnmTikEG uTtnpPEaieg TIov akoAovBolv givarl SlaBéatpeg OTIwG TPoadlopideTal TAPAKATW N
OTIWG AVOPEPETAL AETTTOPEPWG TNV MNMapayyeiia Epyaciag oag. H emi tomou apadoon
EVEEXETAL VA UNV Elval SLABETLUN YLt OAEG TIG UTINPETIEG KOl O OAEG TIG YEWYPOPLKEG TIEPLOXEG.
H mapadoon Ba gival €€ amooTtdoswg, EKTOG AV CUPPWVNOEL SLAPOPETIKA YPOTITWE KAL HUE
ETUTAEOV XPEWON N €KTOG €AV TIWANBEL pnTd WG emi TéTOL VTN PETiQL

e  Ymnpeoieg oXeSLO0U: AUTEG OL UTINPETIEC TIAPEXOVV EKTIUATELG KOL OELOAOYHTELG TOU
TPEXOVTOG TIEPLPAAAOVTOG UTIOSOPWY, SESOUEVWY, EQAPHUOYWV KOL OOPAAELAG YLO VO 0O
BonBrioouv va oxedldoste TNV VAOTIOINGN TN ATIOKATAOTACNG, avaaduLong,
METEYKATAOTOONG, AVATITUENG 1 AVONG PACEL TWV ETBVUNTWY COG ATIOTEAEGUATWV.

Mivakag 2 — OpLoHOL UTINPECIWV OXESIAGHOU

TUTOL UTtNPEGLWV OXESLOGUOV

e EmaAnOevon 8éag:
AUTH N EUTTAOKK QTIOCKOTIEL OTNV TIAPOXH ATIOSEIKTIKWY OTOLXEIWVY, £TOL WOTE +
0 TEAXTNG VO UTOPEL VO a§LOAOYATEL TN OKOTILLOTNTA (LG TIPOTEWVOMEVNG
TEXVIKAG AVONG. Tal amOSEIKTIKA OTOLXEIX UTTOPOVV VA £XOLV TN HOP®N

Page 6



Unified Enterprise Support Services Description

TUmoL uTtnpeclwy oxedLaoUov

TIPWTOTUTIWV EPYATIOC, EYYPAPWY Kol oxediwv, evw Sgv eival ouvriBwg
ETOLUO TTPOG TTAPAYWYH TIapadoTEQL.

e  YTMNpeoieg APXITEKTOVIKNAG:
Mua §¢opeuon, Sopnuévn wg UL oelpd cUCNTHOEWY HE ETILKEPOANG Evav eLOLKO
¢ Microsoft. Ot eld1kol pog Bt oUVEPYRTTOUV e TIEAATEG Y& VO
METATPEYOUV TIG ETILXELPNHOTIKEG ATIOUTATELG OE EEXTOMIKEUUEVES
OPXLITEKTOVIKEG AVOELG TIOU B ETILTOXVVOUV TNV ETILTUX A TNG AVATITUENC.
Autég ol oulnThoELG prtopel va epAapPavouv agloAdynaon TEXVIKWY
AMAUTACEWV, £E£TOCN TOU VPLOTAPEVOL OXESIATUOU QPXLTEKTOVIKNAG KOL
TIAPOXT] EUTIELPWV TEXVIKWY YVWOEWVY OXETIKA UE TIG PEATIOTEG TIPOAKTIKEG
AOOEWV OPXLTEKTOVIKAC. AuTth n Stadikaoia tpoopileTal va SnULOVPYNOEL Eva
OXE€S10 TEXVIKWY AVOEWVY TIou uBLYPAUpIlETAL UE TOUG SeSOEVOUG OTOXOUG
KOl OKOTIOUG KOL XPNOLUEVEL WG KPIOLO £yypapo avapopdg yla Tn pdon
aVATTUENG TNG TAPAYWYNG.

+ - [1pb60Bsth unnpeoia IOV UTTOPEITE VO AYOPATETE.
Yninpeoieg vAomoinong

Ot untnpeoieg vAoToinong TaPEXOLVV TEXVOYVWOLa O BPaxuTipOBeopa TEXVIKA BEpaTa Kot BEpaTa
Slaxelplong €pyou yla TNV €MITAXUVVON TOL OXESLAGUOV, TNEG AVATITUENG, TNG PETEYKATAOTAONG, TNG
avaBABpLoNG KAl TNG VAOTIOINONG TWV TEXVOAOYLKWVY AVoswv TnG Microsoft.

Mivakag 3 — Oplopoi utnPEcLWV VAOTTOiNaNG

TOTIOL UTINPECLWYV VAOTIOINGONG

e Ymnpeoieg TPocOnkNG Aoyaplacpwv:
MNoapgxouv BpaxumpoBeopn BonBelag e TNV AVATITUEN, TN HETEYKATAOTOON,
™V avaBaBuion i v avdamtuén SUVOTOTATWY. Z€ QUTHAV TNV UTINPETIQ,
evoEXETAL VO TIEPLAAUPBAVETOL OXESIATUOG KOL ETILKUPWAON TNG EMOARBEVGNG
MG LOEQG 1) TOU POPTOV EPYATIOG TIAPAYWYNS KE XPRON TIPOIOVTWVY TNG
Microsoft.

+ - [Np60Bstn unnpeaia OV UTTOPEITE VX AYOPATETE.
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Yninpeoieg cuvtipnong

Ot UTtNPETiEC CUVTAPNONG ATIOCKOTIOUV 0TNV AMOTPOTH (NTNHATWY 0To TepB&AAov Microsoft Ttou
SloBéteTe Ka ouVNBWC TTPOYPAPUATI(OVTAL TIPWV ATIO TNV TIAPOXH TWV UTINPECLWY, WOTE VX
Sloo@oAloTel N SlaBeauoTNTA TTOPWV.

Mivakag 4 — OplopOi UTINPECIWY CUVTHPNONG

TUTIOL UTINPECLWY GUVTAPNONG

¢ A&oAoynon kat' anaitnon:
ALSIKTUAKT, QUTOUATOTIONMEVN TIAATPOPHA a§loAdynong amd Tov xpnoTn,
TIOU XPNOLHOTIOLEL AVOAVTELG APXELWY KATAYPAPNG YLO TV AVAAUCH KO
agloAdynon tng vAomoinong Tng texvoloyiag Microsoft mou StaBétete. Ot
A&loAoynoELg KAT' amaitnon KOAUTITOUV TIEPLOPLOUEVEG TEXVOAOYIEG. [ TN
XPNon autng Tng uttnpeoiog a&loAoynong, xpeldilleots evepyn umnpeoia Azure pe
EMOPKN OpLa SESOUEVWY, WOTE VA lvat SuvaTr N xpron TG umnpeoiog
agloAoynong kat' amaitnon. H Microsoft evdéxetal va mapéxel fonOsia yia
SlevkOALVON TNG APXLKNAG EYKATACTAONG TG VTINPECIAG. X GUVSUAOUO HE TNV
A&loAdynaon kat' amaitnon KoL EVavTL JLaG ETUTAEOV apOLPNG, EVOG ETUTOTIOU
TOPOG TN Microsoft (Yl éwg kat V0 NUEPEQG) 1 VO ATIOUOKPUOHEVOG TIOPOG
¢ Microsoft (Yl éwg kat pia npépa) eivar Stabéopot ya va oog fonbricouv
oTNV avAAuon Twv SeS0UEVWV KAl TNV LEPAPXNON TWV CUCTACEWY
amokatdotaong Bdosl Tng cVUPaCNG VTNPECLwY oL Stabétete. AdPeTe UTIOYN
OTL oL TULTOTILEG AELOAOYNTELG EVOEXETAL VO NV Eival SIHOEOLUEG TE ONEG TIG

YEWYPOAPLKEG TIEPLOXEG.

e Mpoypappa ailoAodynong:
Auth n a&loAdynon a&loAoyei tn oxedlaaon, TNV TEXVIKNA VAOTIOINGN, TG
Asttoupyieg N tn Staxeiplon cAAaywv Twv TeEXVoAoylwv Microsoft GUYKPLTIKA e
TIG OUVIOTWHEVEG TIPOKTIKEG TNG Microsoft. Me tnv oAokArpwaon tng
agloAdynong, o Topog TnG Microsoft Ba ouvepyaaotel aneuBeiog padi oag yo va
emSlopOwoel {NTARATA KOL VO TIPOOPEPEL LA AVAPOPA TIOU B TIEPAXUPAVEL
TNV TEXVIKA a€loAdYNnaon Tou TEPIRAAAOVTOG 0O, N OTIOX EVEEXETAL VAL
TeEPANUPAVEL KOl TIPOY PO ETILSLOPOWONG.

e AZloAoynon £ktoGg oUvVSeonG:
AUTHA N UTINPECLO TIAPEXEL ULt UTOUATOTIOLNEVN A§LOAGYNON TOL TPOTIOU HE
Tov oToio €xeL vAomoinBei n texvoloyia Microsoft Tou StaBétete, pe Sedopéva
TIOU GUAAEYOVTOL ATIOHOKPUOUEVA 1 amtd €vav TTOPo TnG Microsoft otnv
TomoBeoia oag. Ta SeSoUEVA IOV CUYKEVTPWVOVTAL AVOAUOVTAL OTTO TN
Microsoft péow xpnong epyoAEiwV ECWTEPLKNG EYKATATTAONG, N OTIOI 0OG
TIOPEXEL LA AVAPOPA TWV EVPNHATWY TG, KABWEG KAl GUOTATELG
ATOKATAOTAONG EVPVOUNG AstTOVPYIaC.

e [MpoAnmtikn emomteia:
AUTA n uTnpeoia TTOPEXEL EPYOAELD ETTOTITEIG TEXVIKWY AELTOUPYLWV KOL +
OUOTACEWVY YLO TOV CLUVTOVIOUO TwV SLadIKaolwy SLaxeipLong TEPLOTATIKWY TOU
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TUTIOL UTTNPECLWYV CLVTNPNONG

SLOKOMULOTH 006, Xag fond& va SnoupynoeTE THIVOKECG TIEPLOTATIKWY, VO
€EETAOETE TA ONUOVTIKA TIEPLOTATIKA KOL VO OXESLAOETE UL SLAPKT OpASa
MNXOVIKWV.

e Mpoypappa mpoAnmtikwv Asttoupylwv (POP):

AUTHA N UTINPECIX TIOPEXEL EVAV ENEYXO OE CUVEPYOOIA [E TO TIPOCWTILKO TOC TWV
SlEpYacLWwV TIPOYPAUUATIOHOV, OXESLAOHOV, VAOTIoNaNG A Asttoupyiag Ttou +
OKOAOUBE(TE 08 OXE0N HE TI OUVIOTWHEVECG TIPOKTIKEG TNG Microsoft. O éAeyxog
yivetau glte emitomOUL £iTE AMOPOKPLOEVA aTtO Evav TTOPO TNG Microsoft.

o Mpoypappa a&loAdéynong Kivduvwv kat eupudung AstTtovpyiag wg
Yrnnpeoia (RAP wg Yninpeoia):
AUTA N UTINPECLX TIOPEXEL UL AUTOUATOTIOLNEVN GELOAOYNON TOL TPOTIOU HE
Tov otoio €xel vhomonBel n texvoAoyia Microsoft mou SioBétete, pe Sedopéva +
TIOU GUAAéyoVTOL amOopaKpUapéva. H Microsoft avaAdlel Tal ouykevTpwHEVD
Sedopeva wate va dnpovpynBel pa ava@opd supnpdTwy, n omoia Ba
TEPNAUPAVEL CUOTATELG ATIOKATATTAONG. AUTH N uTtnpeaia eivat StaBéotpun yox
ETUTOTIA I ATIOUOKPUCUEVN TIAPOXH.

V- MepAaufdvetal we pépog Tou Baaikol TTAKETOU 0O,
+ - [1p60BsTn UnnpeTiar TTOL UTTOPEITE VA AYOPATETE.

Yrninpeoieg BeATioTomoinong

O Yninpeoieg BeATioTomoinoNng amooKoTouy va fonBroouv Toug TIEAATEG VA ETIITUXOLV BEATIOTN
a&lomoinan g TEXVOAOYIKNG €TEVEVONC TouG. OL uTtNpETieq aUTEG UTTOPOVV Va TtEpIAaUBAVOLY TV
OTOPAKPUOHEVN Slaxeiplon uttnpeowwy cloud, BeATioToMolwvTag TNV VIOBETNON TWV SVVATOTATWY TWV
TPOlOVTWY TNG Microsoft amod Toug TEALKOUG XPNOTEG KAL £EATPOAI(OVTOG L0 LOXUPN OTAON QVOQOPLKA
HE TNV 0OPAAELX KOL TNV TOUTOTNTAL

Mivakag 5 — Oplopoi umnpecwv BeATioToToinong

TUmoL vmnpectwyv BeATioToToinaNG

e Ymnpeoigg vodéTnong:

OL LUTTOOTNPIKTIKEG UTINPETLEG VIOBETNONG TIPOTPEPOUV LD CELPA UTINPECLWY TIOU
oG BonBovv va a§lodoynoste Tn SLVATOTNTA TOU OPYAVIOHOU GOG VO
TPOTIOTIOLEL, VO TTOAPOAKOAOVBOEL KOl vl BEATIOTOTIOLEL TIG OAAQYEG TTOU CUVSEOVTOL +
HE TNV ayopd texvoAoyiag Microsoft Tou €xete kAvel AuTO TIEPNAUPAVEL
untooTtNPEn TG AVATITVENG KAl EKTEAEONG TNG OTPATNYLKNG VIOBETNONG TIOV
EPOPUOLETE OXETIKA e TNV avBpwTivn TIAEUPA TNG XAy G. Ot TIEAdTE £XOUV
TPOGPACN o€ TIOPOUE IOV SLABETOUVV EUTIELPIR, YVWON KAl TG CUVOYEILG,
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TUmoL vmnpectwyv PeATIOTOTIOINGNG

OUVIOTWHEVEG amo TN Microsoft TTpaKTIKEG, yla TNV VTtooTNPLEN TOV
TIPOYPBAUPATOG VIOBETNONG TIOV EQAPUOLOLV.

o  YTMNPECieg EMIKEVTPWHEVEG OTNV AVATITUEN:

MNoapéxoupe uNPEeoieg yla va fonBrAoouE TO TIPOCWTIKO OOG VA SNULOUPYNOEL,
Vo avamTUEEL KAl VO UTTOCTNPIEEL EQAPUOYEC, OL OTtoleg £XouV SnuoupynOel pe
TeEXVOAoyieg Microsoft. Autég oL umnpeaieg epAappavouv:

o AZloAdynon Suvatotitwy DevOps: Mia a§loAdynon mou fonBd& Toug
TLEAATEG VO KATAVON OOV TG TPEXOVOEG SUVATOTNTEG GE OAOKANPO TOV
KUKAO (WNG TG €KS0ONG AOYLOULKOU KOL VO EVTOTIIOOUV YPNYOPO EVKALPIEG
BeAtiwong pe Baon Tig TpakTikég Touv Microsoft DevOps.

o BonBswa utooTRPLENG avamTuing: Mapexsl fonbdeia katd Tn Snuovpyia
KOL TNV QVATITUEN EQAPUOYWV TIOU EVOWUXTWVOUV TEXVOAOYIEC TNG
Microsoft atnv mAat@oppa tng Microsoft, pe e€eldikevon ota epyoieian Kot
TIG TEXVOAOYieg avamTuéng Tng Microsoft. MwAsital wg aplOPog wpwv TIov
avaypapetat otnv MapayyeAia Epyooiog oag.

0  ZUMPBOUAEUTIKN TTAQTPOPHA TIPOYPAHHUATIOTWY: [apexel kaBodnynan
yla va BonBrioet otnv alomoinon Tou TApoug SUVALIKOU TNG
TIAXTPOPUAG TIPOYPAUMUATIOTH TNG Microsoft, Tnv emitdyuvon Tng
TaXVTNTOG TIPOYPAUUATIOTH, TNV VloBEtnon Tou cloud kat Tov Ynelako
METOOXNMUATIONO. MwAslTOL WG APOPOC WPWV TIOU AVAYPAPETAL OTNV
NoapayyeAia Epyaoiag oag.

o Awxyeipon vmtnpecwwv IT:
O1 2uyxpoveg Yninpeoieg Staxeiplong umtnpeoiwv IT €xouv oxedlaoTel yla va oog
BonBouv va e&elicoeTe To TOAQOU TUTIOU TIEPPEAAOV IT TToU SLaBETETE,
XPNOLUOTIOLWVTOG OVYXPOVEG TIPOCEYYITELS SLaXEIPLONG TWV UTINPECLWY, OL
OTIOLEG ETUTPETIOVV TIG PEATIWOELG KAVOTOMIAG, EVEAEIOG, TIOLOTNTOG KOL
AELTOVPYLKOU KOGTOUG. AUTEC OL UTINPETLIEG UTTIOPOVV VA TIOPEXOVTAL LETW
OTIOPOKPUCHEVWV 1] ETILITOTIOV CUUPOVAEVTIKWY TIEPLOSWV AslToupyiog
gpyaatnpilwy, yo va sEac@oaiioouvv 6Tl ol Slepyaaieg mapakoAovdnong, +
Slaxelplong mEPLOTATIKWY 1 ypoeiov EuTnpéTnong €xouv BeAtioTomolnOsl
wote va Slaxelplleate T SUVALKH Twv uTtnpeolwyv Baaoel cloud, dtav
METOKWVEITE LA epappoyn N utinpeaia ato cloud. Ot untnpeoieg Alxxeiplong
untnpectwv IT pmopei va amote AoV oToLxElo EVOG TIPOCAPUOTHUEVOU
TIPOYPAUUATOC UTINPECLWY VTIOGTPLENG, SLABE0LUOL EVaVTL ETUTIAEOV QpOLPNG
Ko pmopet va opiovTal o€ éva TopEPTNHO KL VO VAPEPOVTAL GTNV
NoapayyeAia Epyooiog oag.
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TUmoL vmnpectwyv PeATIOTOTIOINGNG

¢ Ymnpeoieg aopaleiag:
To XapTOPUAGKLO AVCEWY aoPAAeLlag TG Microsoft epilauBdivel téooepig
TIEPLOXEG €0TIAONG: AoPAAsLx cloud Kol TOVTOTNTA, POPNTOTNTA, EVICXUUEVN
TPOCTAGIA TTANPOPOPLWV Kol AoPOAr uTtoSopn. Ot uTtnpecieq
aopoAeiag BonBouv Toug TTEAXTEG VO KATOVONGOUV TOV TPOTIO TIPOOTATIG KAl
EVOWUATWONG KALWVOTOULWY, EQOapHOYywV Kat Sedopévwy otnv vrtodoun IT Toug, +
ylol TNV TIPOCTACIO OO ECWTEPLKEG KL EEWTEPLKEC ATIEIAEG. AUTEG OL UTINpEDieq
MTIOPEl VO ATTOTEAOVV OTOLXEID EVOC TIPOTAPHOCUEVOU TIPOYPAUPATOG
UTINPECLWV UTIOOTAPLENG, SLOBECIUOL EVaVTL ETILTTAEOV OUOLBAG KAl UTTOPEL Vol
opidovTal o€ Eva TaPAPTNHA Kat va avagepovtat otnv Mapayyedia Epyaaciog
oo,

+ - [1p60Bsn unnpeTia TTOL UTTOPEITE VX AYOPATETE.

Yninpeoieg eknaidsvong

Ot Yninpeoieg ekmaideuaong mapEXOLV eKTIALSEVON YL TNV EVIGXVON TWV TEXVIKWY KL AELTOUVPYIKWVY
IKOVOTATWY TOU TIPOCWTIKOV UTTOoTAPLENG TIOU SLaBETETE PETW OSNYLWV ETLTOTIOV, O oVVSeon A KAT'
armaitnon.

Mivakag 6 — Oplopoi UTINPECLWV EKTIRiSEVONG

TUTIOL EKTIOUSEVTIKWY UTINPETLWV

¢ Exmaidsuon kat' anaitnon:

Mpoofaon og P cuAAOYH SLASIKTLUOKOU EKTIAUSEVTIKOU UALKOU Kal v
SLOSIKTUAKWY £pYAaTNPiWY Ao pia Y@Lk TAAT@Oppa BLBALOBRKNG
gpyaoTnpiwv mov avamtixOnke anod t Microsoft.

e Metaddoelg péow Web:
MNpooBaon o {wvtavég ekmatdeuTikég ouvedpieg Tou PAogevouvTtal amod T
Microsoft, yla pia eupeia ykapa Bepdtwy oot pEng Kat TEXVOAOYLWY
Microsoft, ot omoieg mapovoidlovtal amnod andotaon péow Internet.

¢ Hackathon:
AuTHA n unpeoia SLEVKOAVVEL TNV EKPABNON KAWOTOPWY TPOTIWVY, LE TOUG
oTtoloug oL TTEAATEG UTIOPOUVV VAl XPNOLUOTIOICoUV TNV TeXVoAoyia Tng Microsoft
YO VO OV TILETWTTIOOUV ATTOTEAECUATIKA TIG GUYKEKPLUEVEG ETILXELPNUATIKEG +
TIPOKANTELG TOUG. AUTO ETILTUYXAVETAL HECW SLOEPATTIKWY UTINPECLWY TIOU
Baoilovtal o SpacTNPLOTNTEG TIOL XPNOLUOTIOLOUV TEVAPLA TIPOY LOTIKOU
KOGUOU 1 OEVAPLO CUYKEKPLUEVD YL TOV TIEAXTN. AUTEG OL UTINPEGIEG
€VBOPPUVOLV TOUG TIEAATEG VO CUUIETAOXOUV O UL YPHYOPN KOl
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TOTIOL EKTIAULSEVTIKWYV UTINPECLWV

EMAVOAXUBAVOLEVN CUVEPYOTIa PE E8IKOUE TNG TEXVOAOYIOG Yyl TNV €€eVpeon
SNULOVPYLIKWVY AVOEWVY GTLG AVAYKEG TOUG.

TeXVIKEG EVNHEPWOELG

ErtavoAouPavOpevEG EVNILEPWOELG TIOV, KATA TNV OAOKARpwan K&Oe ékdoang,
KPOTOUV TOUC TIEAATEG EVNUEPWHEVOUC OXETIKA ME TIG TEAEVTALEG TIPOOONKEG KAl
TIG ETIEPXOUEVEG OANAYEG OTLG VAOTIOLATELG TOVUG 0TO cloud eTITPETMOVTAC TOUG VAt
XPNOWOTIOOUV VEEG SUVATOTNTEG WOTE VA EIVAL TILO TIAPAYWYLKOL, 1] APALpOVV
QATOKAELTHOUG YL TNV ETIEKTOON TNG TPEXOVOAG XPHONG 08 OAOUG TOUG XPAOTEG.
MoapéxovTal ATOPOKPUCHEVR OTIO UNXAVIKO TG Microsoft.

Eme&nynpoatikég ophisg:

AuTeg lvat ouvnBwg SLaSPACTIKEG NUEPISEG, TTOU KAAUTITOUV BEUOTO OXETIKA UE
T TTPOIOVTA KAL TNV UTIOOTHPLEN, TA OTIOlO TIAPEXOVTAL OE HoPPH SLAAEENG Kat
emnidei&nc. Mapovatadlovtal {wvTtova amod évav opo tng Microsoft, eite Sl
{wong gite péow Internet.

TeXVika ogpvapLo:

Ot ouvedpieg epyaaTnpiwv TEXVIKAG EKTIAISELONG YL TIPOXWPNHUEVOUG EIVaL
SLoBEOLUEG YO L EVPELD YKAUO BEUATWY UTTOOTAPLENG KOl TEXVOAOYLWV
Microsoft, ol omtoieg mapovatdlovtal amo Evav opo tn¢ Microsoft, site dia
{wong gite péow Internet. H ayopd& texvikwy aepvapiwv eivat Suvatn Baoel
OUMHETEXOVTWY N WG ATIOKAELOTIKY TIAPOXT) OTOV OPYQVIOUO OAG, OTIWG
kaBopiletal otnv Mapayyeiia Epyaciag oag. AdPete umoYn OTL TA EpyacTAPLA
MTTOPOUV VO KATAYPAPOUV HETA Ao TtapoXn KATAAANANG ldomoinong kot
OLYKATABEONG (KOL YL OPLOPEVEG TIEPLOXEG, KATOTILV TIPOGOETNG PNTNG YPATITAG
adelag). Avatpé&te oto O¢pa EmimAgéov Opol kat TipouTtoBEoelq

v - MepiAauBdvetar wg péPog Tou Baaikol TaKETOU A,
+ - [lpb60Bstn unnpeaia TOU UTTOPEITE VO AYOPATETE.

MNpo6cOeTeG MPOANTITIKEG UTINPETIES

Mivakag 7 — TUTTOL MPOCOETWY TIPOANTITIKWY UTINPECLWV

TOTIOL TIPOCOETWY TIPOANTITIKWY LTTNPECLWY

MpocapHooHEVEG TPOANTITIKEG UTINPECLEG (UTINPECiEG cUVTAPNONG,
BeATioTOMOINONG KL EKMAiSEVONG):

AUTA N UTNPECIA TIOPEXEL OTOXEVUEVN OAANAETIIE pOaN [E TOUC TTOPOUG TNG
Microsoft pe gTOX0 TNV TAPOXH VTINPECLWY, UTIO TNV KaBodrynaon Tou TEAXTN,
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TUTOL TTPOCOETWY TIPOANTITIKWY LTTNPECLWY

S Cwong ) péow Internet, oL omoieg dev TtepLlypA&POVTAL GAAWGE OTO TIAPOV
€yypapo. Autég ol deopevoelg ephapBdvouv untnpeaiseg Tuvtipnaong,
BeAtiotomoinong kat Ekmaidsvonc.

ZUpBoulog urtooTpPENG TEXVoAoyiag:

H mpooapuoopévn vrnpeaio a&loAdynong texvoloyiag mou StoBEToupe,
uTtooTNPIfEL TOUG ETILXELPNUATIKOVE OTOXOUG TWV TIEAATWY,
OUUTIEPNOUPBOVOUEVWY, HETOED GAAWY, TNG BEATIOTOTIOINCNE TOL POPTOV
epyaoiag, Tng vioBétnong f tng duvatdtnteg vrtootnpEne. Mapéxetal anod
évav Ttopo TN Microsoft kat evdéxetarl va mepAapAavel Eva oXESLO Kol L
TEXVIKA KaBodrynaon €8IKNA Yl TO TIEPIPAAAOV KO TOUG ETILXELPNMATIKOVG
0TOXOVG KABE TtEAATN.

+ - [1p60BeTn UnnpeTia TTOL UTTOPEITE VX AYOPATETE.

Mivakag 8 — TUTTOL GAAWV TTPOANTITIKWY UTINPECLWV

AANOC TIPOANTITIKOC

MPOANTITIKEG TIIOTWOELG:

Ot MPOANTITIKEG TILOTWOELG TWV EVOANGE WY UTINPECLWY QVOTIAPLOTWUEVEG OF
TloTwoelg otnv Mapayyedia Epyaoiog. Mmopeite vo avTOAGEETE AUTEG TIG
TIOTWOELG EVOVTL PiaG R TIEPLOCOTEPWY KABOPLOUEVWY TIPOCOETWVY
UTINPECLWY, 1 N EPAPUOYN TOUG O Ui ) TIEPLOCOTEPEG ATIO AUTECG, OTIWG
TIEPLYPAPETAL GTO TIAPOV EYYPAPO, HE TIG EKATTOTE XPEWTELG TIOU TIOPEXOVTAL
amd TOV aVTIMPOowTo TNG Microsoft. Metd tnv emidoyn tng mpdoBetng
vnnpeoiag, Ba apalpéoovps TNV a&ia TN TNG UTINPECLOG ATIO TO TILOTWTIKO
LTIOAOLTIO GOG, GTPOYYVAOTIOLNUEVN OTNV TIANCLECTEPN pHovVAda.
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Ymnpeoieg emavevepyomoinang

OL Yninpeoieg emavevepyomoinong fonBouv otnv emidvon {nTnuatwv oto TtepBéAAov Microsoft ou
SloBgteTe Kot katavoAwvovTal ouvhRBwg kat' amaitnon. Ot TTaPaKATW VTINPECIEG EMaveEVEPYOTIOINaNG
TEPNAUPAVOVTOL KATA TIEPITITWON YIX T TIPOIOVTA KL TIG SIASIKTUKEC UTINPETiEC IOV LTTooTNpilovTaL
amd tn Microsoft, ek1dg edv avapépetal StapopeTikd atnv Mapayyedia Epyaaoiog cag. Adfete umoyn
OTL 6AN N UTTOOTAPLEN ETTAVEVEPYOTIOINONG TIXPEXETAL €& ATTOOTACEWG,.

Mivakag 9 — TOTIOL UTTNPECLWV EMAVEVEPYOTIOINGNG

TUTIOL UTINPECLWV ETTAVEVEPYOTIOINGNG

¢  ZuppBoulsuTtiki utooTtHPLEN:

MNpooPaon o€ fonBeia ) kaBodrynon oxetikd pe Tn PEATIOTN PUOULION A
EQAPHOYN OUYKEKPLUEVWV OTOLXEIWV TEXVOAoyiag TnG Microsoft.

H YupouAeuTikr vTtooTAPLER HOG TTOPEXEL GURPBOVAEC, 0dnyieg kot TTAnpoopieg
OXETIKA UE TIG PEATIOTEG TIPOAKTIKEG YL TNV Q&LOTIOINGN TWV OTOLXEIWV
Texvoloylag ¢ Microsoft, BonBwvtag oag va amo@UyETE TO KOWA OCQAAPATA
SLlopopPWONG Kol Vo BEATIWOETE TIG eTILOOCELG TWV OTOLXEIWV KAl TWV
UTINPECIWV 0aG. Eival anpavTtikd va AdPete urtoWwn OTL Ol CUUPOVAEUTIKEG
UTINPECieq pog Sev TEPANAUPAVOUV APXLITEKTOVIKO OXeSLATUO, avAaTTUEN AVoEWVY
1 €EATOMIKEVEVEG TIPOOAPHOYEG. AUTH N UTINPECILA TIAPEXETAL HECW email,
OUVOUIALG 1) TNAEQPWVOU PE OXETIKA GpBpa Tov PacifovTal o€ yvwaon Kat
TIOPEXETAL HE EVAOYN PEATIOTN TIPOOTIAOELQL.

H ocupBoulieutiki utootrpén meplopileTal o€ WG 6 WPEG AVA TIEPLOTATIKO.

¢ YmootnpEn emidlvong mpofAnpaTwv:

Ot vnnpeoieg utootpEng emiduong TPoPANPATWY €XOUV OXESLAOTEL yla VO 00¢
BonBricouv Vot AVTIUETWTIIOETE CUYKEKPLUEVD TIPOPANUATE, HNVUUOTO
OPAALATOG 1 AsLTOUpYieg oV Sev Asltoupyouv OTw TtpoopifovTal yla
mpoldévta TNG Microsoft.

Mo VoL ATOKTACETE TIPOOPOON O QUTEG TIG UTINPEGLEG, TIPETIEL VO SNULOVPYNTETE VX
attnua ovpBdvtog. MTopeite va EEKLVNOETE EVaL TIEPLOTATIKO £(TE TNAEPWVIKA ElTE
uTtofaAAovVTOG altnua SLaSIKTUOKA. AGPETE LTTOWN OTL TA AUTAHUATA
UTTOOTAPLENG YL UTINPETIEG KOL TIPOTOVTA TTIOU SEV KOAUTITOVTAL Ao TNV
LoxVovoa SLadIKTUaKN TIUAN UTtOoTAPLENG UTTOBAANOVTOL O Slaxeiplan evTog
TNG NAEKTPOVIKNG TTUANG YTINpeoLwV TG Microsoft kat vrtokelvtal ota emineda
ooPapotntag ov kaBopilovtal oo Mapaptnua A.

H oofoapdtnta Tou epLoTaTIKOU KaBopilel Tar eTimedSa avTATIOKPLONG OTN
Microsoft, Toug apxIKoUG EKTILWEVOUE XPOVOUE QVTATIOKPLONG KOl TLG

UTIOX PEWOTELG 00C. PEPeTE TNV EVOVVN YL TNV AVAPOPA TOU ETILXELPNHATIKOV
QVTIKTUTIOU 0TNV €TALPEla 0O Kal KATOTIV StaBovAsuong padi pag, n Microsoft
Ba opiosl To KATAAANAO emtinmedo coBapotntag. Mmopeite va {ntroste aAAayn
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TUTIOL UTINPECLWV ETTAVEVEPYOTIOINGNG

07O £mied0 coPapdTNTOC KATA TN SIAPKELX EVOC TIEPLOTATIKOVY, OE TIEPITITWON
TIOU O ETUXELPNUATIKOC AVTIKTUTIOC TO OTALTEL

H ZuppouAsutikn vrtoatnpLEn Hog TIapEXEL CUUPBOVAEC, 0dnyieg kat TANpopopieg
OXETIKA ME TIG PEATIOTEC TIPAKTIKEC YIX TNV OELOTIOINCN TWV OTOLXEIWV
TexVoAoyiag tng Microsoft, fonBwvtag oog vor amo@UYETE TA KOWA GOOAUATO
SLOPOPPWONG KAl Vo BEATIWOETE TIG €TILOOCELG TWV OTOLXEIWV KAL TWV
UTINPECLWV 0aG. Elval onuavTtiko va AdRete utdPn OTL 0L CUUPOVAEUTIKEG
UTNPEcieq pag Sev TEPAAUPAVOUV OPXLTEKTOVIKO OXESLATUO, avATITUEN AVCEWVY
Il eOTOULIKEVPEVEG TIPOCAPHOYEG. AUTH N UTINPECIO TIAPEXETAL HECW email,
OUVOMIALG 1) TNAEQPUWVOU PE OXETIKA apBpa Tov PacifovTal o yvwon Kot
TIOPEXETAL PE EVAOYN PEATLOTN TIPOOTIAOELQ.

Katomiv atpatog oag, Popel v oUVEPYAOTOVE HE TPITOUG TIPOUNOEVTEG
TEXVOAOYlag yla TNV eTtiduon {NTNUATWY SLOAELTOUPYIKOTNTOG TIPOIOVTWY
TIOAMWV TtpopnBeutwv. QoTtdoo, amoteAsl euBVVN TOL TPITOV PEPOLG VAl
untootnpi&el To TTPoidy Tou.

O 6pog "Mpwtn andvtnon KANong" opideTal wg N apXIK 1N CUTOPATOTIONUEVN
EMaPn Péow tTnAEPwvou ) email. Ot oplopol coBapdTNTAG KOl OL EKTIHWHUEVOL
apxkol xpovol avtamokplong tng Microsoft meplypd@ovtal avoAUTIK& GTOUG
TIVOKEG QVTATIOKPLONG TIEPLOTATIKOU TIPAKATW.

*AvaTpEETE 0TOV VAKX TOTIWV GOBAPOTNTAG MEPLOTATIKWY YIOOTAPLENG
Emavevepyomoinong oto Mapdaptnua A ylx TIEPLOGOTEPEG TTANPOPOPIEG

o Awxyxeipion umootiplEng EMaveVeEPyomoinong:

H Awaxeiplon umootrplEng emavevepyonoinang ou SLHBETOVHE TIOPEXEL
EMPAEYN TWV TTEPLOTATIKWY VTTOOTAPLENG, TIPOKELPEVOL VA SLACPOALOTEL N
gykaipn emiivon kot N VYNAARG TTOLOTNTAG TTapox uTtooTtPENG. Ot Yrinpeoieg
Slaxelplong emituyiog Ba xpnoomoinBouv yia tn Alaxeipion vrtootipéng
EMOVEVEPYOTIOINONG OAWY TWV AUTNUATWY LTIOGTAPLENG.

Mo tePLOaOTEPEC TANPOPOPLEC OXETIKA pe T eTtimeda goPapOTNTOC TOV
TIEPLOTATIKOU, AVATPEETE OTOUC THVAKEG ATIOKPLONG O TTEPLOTATIKA OTO
Nopaptnua A. MNa meplotatika ofapotntog I, n vnnpeoio eivat StaBéoipn v
META oTtd AUTNUA TOU TIEAATN KOTA TN SIEAPKELX EPYATLUWY WPWV oTov MNopo
¢ Microsoft, o omolog pmopei emiong va TIapEXEL EVNUEPWOELG KAIUAKWONC,
otav {NTNOsl. MNa meploTaTika Lofapotntog 1 Kat ZoPapotnTog A, EKKIVEITOL KL
ekTeAeiTal auTopaTa pLa Stadikaaoio PEATIWHEVNG KAHAKWONG. O kaBoplopévog
TOPOG TN Microsoft eival otn ouvéxela utevBuvog va SLooPaAioel TNV ouvexh
TEXVIKA TIPOOS0 KL VO 0O TIXPEXEL EVNIEPWOELG KATAOTAONG, KABWE KO
oxedlo dpaonc.

Mo EKTETAUEVN KAAUYN OF PN EPYAOLUEG WPEC, UTIOPEITE VO AYOPAOETE
MpooBeteg Qpeg Alaxeipiong YrootipiEng Emavevepyomoinong.
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TUTIOL UTINPECLWV ETTAVEVEPYOTIOINGNG

e AvdaAuon Baolkig atiag:

Edv to {ntoeTe pNTa TPV amo TO KAEIOO TOL TIEPLOTATIKOY, Ba
SlevepyNooUE pLa SOPNMEV AVAAUCN TWV TIBAVWY AULTIWY EVOG HEPOVWHEVOU
TIEPLOTATIKOU N HLOG OELPAG OXETICOMEVWVY TIPOPRANUATWY. Oa gioTe UTIELBUVOL
yla T ouvepyaoia pe Tnv opdda tng Microsoft doov a@opd TV Tapoxr VAKWY +
OTIWG TA apXEi KaTaypaPng, Ta XV SIKTUOU 1 GAAEG SLOYVWOTIKEG
TANpo@opiec. AdBete utdYn O6TL N AvaAuon Paotkig autiag eival SlaBéotun
HOVO Yyl 0pLlopéveG TexVoAoyieg Tng Microsoft kat evdéxetal va amattet
ETUTIALOV XPEWON.

e Tpo6cBeTn Siaxeipion vtooTAPLENG EMAVEVEPYOTIOINONG:

Mropeite va ayopdoste TpOabeTeq WP Y TN AN Alaxeiplong umtootrpEng
enavevepyotioinong. OL TopoL pag Bo AELTOUPYOUV OTTOPAKPUCHEVA KOL B
TIOPEXOVV TNV UTINPECIO KATA TN SLAPKELX TWV EPYACLUWY wpwVv otn {wvn +
WPAG TIOL €xEL CUPPWVNOEL eyypdPwc. H umnpeoia mapéxetot ota AyyAkd Kal,
omov dlatiBevtal, propel va TapexeTal otn SiKn oag yzAwooa. AGPete umtown
OTL OUTA N UTINPECIA TTOPEXETAL UE TNV ETILPVAREN TNG SlaBeaiudTNTAG TTOPWV
n¢ Microsoft.

v - MepiAauPdvetot we uéPog Tou Baaikol makETou.
+ - [Npbé0Bstn unnpeaia TOU UTTOPEITE VX AYOPATETE.

Yrninpeoieg Siaxeipiong emtuyiog

Mivakag 10 - Yninpeaoieg Siaxeipiong emtuyiog

Yminpeoieg Saxeiplong emituyiog

e Ymnpeoisg Sraxeiplong emituyiag: AuTEg oL UTINPETieg TTEPLAGUPAVOVTAL OTN
oVUPAON 00C, EKTOG OV AVOPEPETAL SLOPOPETIKA GTO TIAPOV 1| GTNV
MopayyeAia Epyaaciog oog. Ot Yrinpeoieg Siaxelplong emituyiog mapexovtat
PYNELoKA A/KaL amo SLOXELPLOTEG ETULTUXOG TIEAATWY TOU Aoyaplaopov. Autol
OL TIOPOL EVOEXETAL VO AELTOUPYOLV E(TE OO ATIOCTOCN £(TE ETUTOTIOU GTNV
TomoBeoia oag.

* Avatpé€te oto Mapaptnua B ywa va Bpeite tepLocoTEPEG TTANPOPOPIES
OXETIKA ME TG YInpeoieg Alaxeipiong Emituyiog kat Ta amoteAéopata.

v - MeptAauBdvetatl we pépog Tou Baaikol TTaKETOU.
+ - [Np60Bstn unnpeaio TOU UTTOPEITE VX AYOPATETE.
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2.4 Yinpeoieg utootApEng {WTkng onpaciog

EKTOC amo TIG uTinpEeTieg IOV TTOPEXOVTAL OTO TIAQIGLO TOU BaGIKOU TIOKETOU 1} WG TIPOCBETEG UTINPETIES,
MTIOPEITE VO AYOPATETE TIG TIAPOKATW TIPOALPETIKEG YTINPETieg uTtooTNPLENg (WTKAG onuacioag. Ot
Yminpeoieg vtootpeng (wTiKNG onpaoiog sival StaBéatpeg évavtl eTumAéov apolPng kat Ba opilovtal o
éva Mapdptnua to omoio avaépetal otnv MapayyeAia Epyaciag oag av urtdipxeL OXETIKN VTSN TiLO
KATW.

Mivakag 11 - Yninpeoieg vmootpiEng {wTikng onpaciog

Ymnpeoia

¢ Ymnpeoieg utootApLEng {wtikng onuaciog ywx tnv MAatopoppa Azure (“MCS
ywx tnv MAatpoppa Azure”) ko Yrinpeosieg umootnpEng {wTikng onpaciog
yw MAatpoppa Azure Plus (*MCS yiax tnv MAatpoéppa Azure Plus™), mpwnv
"Azure Engineering Direct (AED)":

Emiokomnon kot €0pog kKGAvYng

Ot Yninpeoieg utootrptgng wtikng onpoaciog yia tnv NMAateopua Azure, (epegng MCS
yla Tnv MAateoppa Azure), kat ot Yrinpeoieg umtootipEng (WTkAG onpaciag ylo thv
MAateoppa Azure Plus, (epegrg MCS yax tnv MAateoppa Azure Plus), Tapéxouv
EVIOXUMEVN UTIOOTAPLEN Yl TO TtepLBAAAOV Ttapaywyng Microsoft Azure Tou TeEAATN,
IOV TEPAOUBAVEL TIPOOPaON e TIPOTEPALOTNTA ATIEVOEING TNV OUASA HNXAVIKWY
Twv Yinpeowwv Azure.

O otox0¢ Twv MCS ya tnv Mateoppa Azure kat MCS yia tnv NMAatedppa Azure
Plus eivot va eIty ivouv Tov XpOvo Tipog TV o&lal Tou TEAXTN YL TLG
EYYEYPOUUEVEG UTINPECIEC AZure PHECW LOXUPWY TEXVIKWY Se&LOTATWV Kal TG Pabidg
yvwaong tov meAdTn amnod to MCS yua tnv MNMAateoppa Azure, OTtwg Kat Tn SuvatotnTa
OUMMETOXNG TOL BACIKOU HNXAVOAOYLKOU OpyavIgpoU Tou Azure. AuTo Sivel Tn
Suvatotnta otig unnpeaieg MCS yia v MAatedppa Azure kot MCS ylo thv
MAateoppa Azure Plus va urtoatnpifouv Tov TIEAGTN OTOV TOPER TNG UNXAVIKAG KAl
VO TIPOGPEPOUV L0 EEXTOULKEVHEVN EUTIELPIA YL TNV KOAVTEPN KAALYN TWV
TEXVIKWV ETXELPNUATIKWY TOU OVOYKWV.

AuTA n BeATiwpeévn unpeoia Ba givarl SLaBEotn POVO YL OAEG TLG EyKupa

0 S€l0SOTNHEVEC, TTIOU KUKAOPOPOUV OTO EUTIOPLO KAl £ivall YeVIKwG SLoBEatpeq
ouvopoEG uTtNpeolwy cloud kot poidvtwy Microsoft Azure, OTIWG AVAPEPOVTAL OTO
MNopaptnua A tng NapayyeAiag Epyaaciag kat ayopalovtol amd Tov TEAATN 1 pia
Yuyyevn Etatpeia Tou MeAATN: i) COP@WVA PE TIG EYYPAPES abEL0SOTNONG KAL TIG
OLMPACELG, OTIWG UTIOSEIKVVETAL 0TO MapdpTnua A Kat ii) Katd Tn SIpKELX LaXVOG TNG
mapovoag Mapayyeiiog Epyaaoiog. Ao Ta v Adyw TpoiovVTA Kol GUVOPOUEG
efapovvtal ekeiveg TIov ayopddovtal amd OTOLOSATIOTE PEPOG TIOU SeV ATTOTEAEL
ouyyevn statpeia Tou MeAdtn katd tTnv Huepounvia évapéng vrtootnpéng, yvwota
0TO €€1G WG EYYEYPOAUMUEVEG CUVSPOEG.

OL xpewoelg YIINPeoLWY EVOTIOLNEVNG UTIOOTHPLENG TNG Microsoft yio autrv tv

unnpeoia BeATwpeVNG vtooTtApEng Bacilovtatl og pio KAWOKWTH Soun Twy, padl
ME TN OLVOALKA T KABE xpoOvo yla Ta Tipoiovta Microsoft Azure pe éykupn adela,
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Ymnpeoia

KUKAO(POPOUVTO OTO EUTIOPLO KOl YEVIKA SLabéatpa TipolovTa Tou MeAdTn Kot Tig
ouvbpopég urtnpeolwyv cloud émwg poaodiopiovtal oto MapdpTnua A TG
mapovoag Mapayyeiiog Epyaaiog (cuAAARSENV, N "YTtoAoyiopévn Aamavn Mpoidvtog”)
YLt TOV LUTIOAOYLOMO TWV XPEWOEWV YTINpeolwy Evomowinuévng Yoot péng (WTikAg
onpaaoiag tng Microsoft yia Azure Platform yua tn Aldpkela YTootrpieng omwg
meplypa@etal otnv MNoapayyeAia Epyaoiog Touv meAdTn.

E&v n YroAoyiopévn Aamévn Mpoidvtog tou MeA&Tn KATd TN OTIYUA TG UTIOYPAPNG
¢ oVUPaong sivat ion pe R utepPBaivetl ta 60.000.000 $ (€€rvTa ekaTOUPVPLA
SoAGpLa) 1 €&V O TTEAATNG ETUAEEEL VO TIANPWOEL TNV EKTETAPEVN KATWTATN TN
XOPOKTNPLOTIKWY OTIWwG TEPLypaPeTal otnv MNMapayyedia Epyaaciog, o meAdtng
SikaovTal KaTd TN SLAPKEL TNG TIANPOUC TIEPLOSOL TNG CUUPACNG OAEG TIG
AELITOUPYLEG TTIOU aVAPEPOVTAL OTIG EVOTNTEG "XOPOAKTNPLOTIKA TIOU TIAPEXOVTAL YL
0Aoug toug TeAdteg MCS yia tnv MAat@oppa Azure kat MCS yua thv

MAateoppa Azure Plus" kat "Xapaktnptlotiké MCS yiax tv MAateodppa Azure Plus®,
TIov opidovTal oTn ouvexela wg “"MeAdteg MCS yua tnv MAateoppa Azure Plus”. ‘OAot
oL GANOL TEEAGTEG SIKALOVVTAL HOVO TA XOXPOKTNPLOTIKA TIOU VAPEPOVTAL OTNV
EvotnTa "XopaKTNPpLOTIKA TIOU TIAPEXOVTAL YL OAOUG TOUG TtEA&TEG MCS ylax Tnv
Miateéppa Azure kot MCS yiax tnv MAatgopua Azure Plus”.

‘Evtaén kot mpoiovta vtog mediov eppapproyng

Ouvrnnpeaieg MCS yla tnv MAat@dppa Azure Bt GUVEPYATTOUV HE TOV TIEAXTN KL
Tov SloxelploTh Aoyaplaopov emituyiog meddtn (CSAM) katd Tig mpwteg e€AvTa (60)
nuepeg TG Mapayyediog Epyaaiog yia évtagn otig Eyyeypappeveg ZuvSpopEg Tou
TEAATN. H apXikn Tekpnpiwon elooywyng TEAATN TPETEL VO CUUTIANPWOEL AR pwQ
amd Tov EAATN o€ guvepyaaia pe Tov CSAM Tou £xel avateBel otov TEAATN EVTOQ
OEKATETOAPWY NUEPWV ATIO TNV UTIOYPAPNA TNG SUUPBACNG YL VO EEKLVIOOVV £YKALPO
N €VTagn KoL N avoKAAUYN Kol TIPOKELUEVOU O TIEAATNG VA AXBEL TIg SuvatoTnTEG
enavevepyotioinong MCS ya tv MAateodppa Azure "Toxeio amokplon €8KoV" Kot
"BeATiwpévn Sloxeiplon oUPBAVTWY" OTIWG TTEPLYPAPETAL TILO KATW.

OL SpaotnpLOTNTEG KOTA TN SIAPKELX TWV TIPWTWV £EAVTA NUEPWV TteplopidovTal
KOTA Ta GAAC 0TNV évTagn Kol oTNV avakGALYN ylo avATTTUEn YWWoswy TwV
ETUXEPNHUATIKWY KOL TEXVIKWY QVOYKWY ToL TIEAXTN. Mo va amoktrogL N opdda MCS
yla Tnv MAaT@oppa Azure cuTHV TN YVWON OXETIKA PE TOUG OTOXOUG, TIG ETILXELPNTELG,
TO Py KAl TO TIEPIPAAAOV TOU TIEAXTH, O TIEAATNG TIPETIEL VO TIAPAOXEL TEKUNPIlwoN
€dv Tou (NNl Kol v CUPUETAOXEL O SPAaTNPLOTNTEG TPIPAONG KATA TIC TIPWTEG
e€nvta (60) nuépeg NG Stdipkelag TG oLVPaoNC.

Texvoloyieg ekTOG TIESIOV EQAPOYNG YLO AUTAV TNV BEATIWHEVN VTINPETIA
untootRPLENG mEpAapavouy, Xwpic meploplopd, Tig US Gov Clouds, Azure China
Cloud ("Mooncake”), Azure Media Services, Azure Stack, Azure Billing, Azure Maps,
Azure StorSimple, GitHub AE, Universal Print, Test base for M365 1) Microsoft Mesh.
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Ymnpeoia

XopaKTNPLOTIKE IOV TTAPEXOVTAL Yl 0AouG Toug TteAateg MCS yua tnv
MAatpoppa Azure kat MCS ywx tTnv MAatoppa Azure Plus:

TaxOTtepn eniduon cupBavtwy: O 0TOX0G XVTWVY TWV SLUVATOTATWY Elval Vo
ETUTAXVVOLV TNV ETHAUGCN KOl VA BEATILIVOUV TNV EUTIELPIO TIEAXTN YL CUUPBAVTA
meAatwv Azure. H uminpeoia MCS yua tv MAateoppa Azure Ba urtootnpidet kat Ba
SLEUKOAVVEL TILETTIKEG AVAYKEG TWV TIEAQTWY HE TN UNXAVIKN TIPOIOVTWVY Yl var S0Bel
TIPOTEPALOTNTA OTLG ETILOKEVEG KAL VO ETILTOXUVOEL N vloBETnon.

Toxeia anmokplan e81KoV. AuTH N SLVATOTNTA TIOPEXEL ETUTOXVUEVN BEATIWMEVN
untootpEn enavevepyotoinong yla ta e§aptipata Microsoft Azure Tou TteAdtn, pe
SPOUOAGYNON YPHYOPWVY KPIGWY CUUPBAVTWY KATACTAONG YO TOXEIX aTOKPLON KOl
TIPOTEPALOTIOINGN ATIO UNXAVIKOUG VTTOOTHPENG MCS yia tnv MAat@opua Azure pe
eldnuoouvn ot uminpeoieg cloud kat Siaxeipion eotiaopévn otn pelwaon Touv Xpovou
€WG TNV aVTIHETWTILON. AuToi ot pnxavikoi Ba a&lodoyrnoouvv kat Ba kaBopicouv v
XPELALOVTOL TPOCHOETOL TEXVIKOL TTOPOL LA TNV €TIAVGN EVOC TIEPLOTATIKOV TIOU
ennpeadel TIG Eyyeypappeveg ZuvSpopeg Tou TIEAXTN Kat e&v X petaleTal, Ba
KALLOKWOOLV YPHAYOPa TOUG KNXOVIKOUC TTOpoug MCS yiax tnv MAat@dppa Azure
WOTE VA TIPOCANPO0VV TIPOCTOETEG KATAANAEG OUASEG UNXOAVIKWY VTINPECLWY EVTOG
NG Op&SaG TTPOIOVTWY, OTIWG ATALTEITAL, Yl GUEDN PONBEL PE TO TIEPLOTATIKO.
Meplotatika TeAatwyv Azure gofapotntag B kat C Spopoioyovvtal emiong ameuBeiog
OTOUG PUNXaVIKOUG uTtooTpENG MCS yiax v MAat@dppa Azure yla TaxuTtepn €miduon
amd €181koVg Azure. Mo va AABEL AUTEC TIG UTINPETIEC, O TIEAATNG TIPETIEL VO UTIOBAAEL
gva ouppav Yrootnpéng emidvong mpoPAnpdtwy (PRS) peow tng loxvouoag TTUANG
unnpectwyv cloud A péow TNAEPWVOL 1 cuVopAiaG. AvaTpEETe oTOV TIiVOKO 0TO
MopapTnUa A yla TOUg OPLOROVG COBAPOTNTAG KAL TOUG XPOVOUE ATIOKPLONG YL TV
untootpEn emiduong TPoPANHATWY Yl T oTolEiat Azure TOu TEAXTN. AuTtoi oL
XPOVOL UTIEPLOXVOUV TUXOV OVOREVOUEVWVY XPOVWVY ATIOKPLoNG Tou Baoikol takéTov.

BeATiwpevn Swaxeiplon kpioswv. H vminpeaio BeATiwpevng Staxeiplong cupfavtwyv
elvat StaBéatpn 24x7x365 yia oAa ta artpoata Yoot péng Emidvong MpoBAnudtwv
MCS yia tnv MAateoppa Azure Erimédou Zofapotntag 11 Emmedou Zofapodtntog A.
AvuTol ol TTOPOL EKXWPOUVTAL EKTOC ATIO TOUG TIOPOUC TEXVIKNAG ETTAVONG KAl Elval
uTtELOUVVOL YL TNV EMPAEYN OAWY TWV TIEPLOTATIKWY VTIOOTHPLENG KPITLLWY
KataoTtdoswy teAatwv MCS yla tnv NMAat@oppa Azure ylo TNV £ykaipn miAuon Kot
TNV VYNAR TTOLOTNTA TtaPOoXNG vTtootRPEng. Ot tdpol TG opadag BeATiwpévng
Slaxeiptong ovpPdavtwy Ba Stao@aiicovy T cuvex TIPOOSO TIAPEXOVTAG GTOV
TIEAATN TAKTIKEG EVNUEPWOELG KATAOTAONG KAL KALLAKWONG Kal éva ax€dlo Spaanc.

Alaxeipion Kpiogewv kaBodnyovpevn amo tn pnxovikn. ‘Otav oL pnxavikol
vntootipEng MCS yia tnv NMAat@oppa Azure KALLOKWVOULV arteuBeiog éva ouuBdv
OTLG OPASEG UnXavikwy MCS yia tnv MAateoppa Azure, outol oL Topol Ba eivat
SloBéatpol 24x7 yla evioxuon tng TaXVTEPNG avTideTWoNG. Ol umtnpeaieg MCS ya
Vv MNAat@oppa Azure ouvepyalovTal e TIG ORASEG UTINPECLWY Azure YLt Vol
ETUTPATIEL N TOXXVTEPN EVOTXOANON TWV EISIKWV PE T NTARATA KL ouvToviovTal HE
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Ymnpeoia

Toug TTOPOUC BeATiwpévng Slaxeiplong cUPBAVTWY YL TNV TTAPOXT EVNHEPWHEVWV
ETUKOLVWVIWVY KoL Slaxelplong kploewv atov TeAdtn. Ot pnxavikoi umtootrptegng MCS
yta TNV MNAQT@OpUa Azure eVEEXETAL VO KALLOKWOOUWV TIEPLOTATIKA 0To MCS ylax Tnv
MAateoppa Azure Ttov gUTtipTEL 0TO TIESIO EPAPUOYNAC TNG CLUHPWViog MCS yla Tnv
MAateoppa Azure.

Juvnyopog gtnv Azure Engineering. To MCS yia tnv MAat@opua Azure Ba
OUVEPYQOTEL e TNV OPASA AstToupylwv cloud Tou TTEAGTN YL va eTIITUXEL BETIKA
OTOTEAETUATA OF £pya VTOG TwV Eyyeypappévwy Juvdpopwy, faclopévn otnv
KOTAVONGN TOU QTMOTUTIWHATOG TOUG OTO AzZure ylo VO QVALPETEL TOV OTIOKAELOUO
TIEAATWV KOl VO 08NYHOEL TAXVTEPA OTOV HETPLOOUO TOU TIEPLOTATIKOV.

Evopxnotpwtiki Awaxxeipion MpofAnuatwy. To MCS yiax tnv MAatgoppa Azure Ba
OUVEPYQOTEL e TOV TIEAXTN KO TLG OUASEG EUTINPETNONG TNG AZUre YLo VO OTTOTPEWPEL
NV ENOVAANUN KPIOWWV TIEPLOTATIKWY TIEAXTWY PECW OTOXEVUEVWY OTOLXEIWV
ETILOKEVNG TIOV BEATILOVOLV TNV AVOEKTIKOTNTA TNG UTTOSOWUNG TOU TIEAXTN KAl TN
oTaBepdTNTA TNG TMAATPOPHAG TNG AZUre PE OTOXO MO EUTIELPial KAELGTOV fpoXou. To
MCS yia tnv MAat@oppa Azure emekTeivel TNV utnpecio Avaluong Bactkng awtiog
(RCA) mou meprypapetal Tiio mavw. ‘Otav ntndei pntd mpwv amd entd (7)
NUEPOAOYLOKEG NUEPEG ATIO TO KAEIOIHO TOU TIEPLOTATIKOV, TO MCS ylax TV
MAateoppa Azure Ba TTPOYHATOTIOTEL Lot SOPNEVN avAAUON TWV TILBAVWY ALTLWV
€VOG HEMOVWHEVOU TIEPLOTATIKOU N LAG GELPAG OXETIKWY TIPOPANUATWY TIOU
mieplopifovTal oTo TIPOolOVTA TOV TEAXTN KL TIG ouvSpopEg oto cloud Tou dev
ennpealouv dAoug TteAdteg. O Tteddtng Ba eival utelBuUVO( yla TN ouveEPyasia Pe
v opada tng Microsoft 6oov aopd TNV TAPOXH VAKWY OTIwG Ta apXEia
KATaypo@ng, Ta ixvn SIktuou 1 dAeg StayvwoTikég mAnpoopiec. Ot RCA givau
SLOBETLUOL HOVO KOTOTILV QUTAUOTOG HECW TOU EVBLYPOUULOUEVOU HNXAVIKOU TOU
MCS yia tnv MNAaT@oppa Azure TOU TIEAXTN YL TIEPLOTATIKA 20B. 1 kat Zof. A ou
ennpealouv Tnv Tapaywyn. Ot RCA Ba tapexovtal eviog Séka (10) epydoiuwy
NUEPWVY ATIO TO AUTNUA I} TOV HETPLOCUO TOU TIEPLOTATIKOVY, OTIolo artd T SVO cuPel
apyotepa.

ETtitéyuvon eMXEPNHATIKWY ATTOTEAECUATWVY: AUTEC OL SpAOTNPLOTNTES
KaBoSnNyouV TOUG ETILXELPNHUATIKOUEG OTOXOUG TWV TIEAATWY O OAO TO OLKOCUOTNHA
NG Azure ywa va BonBrnoouv otnv emitdyuvon tng vAomoinong tng a&iag Tov meAdTn
pe oTdX0 TN PeATiwon tng anodoang emévduong (ROI).

MNpoopatikn Napddoaon Xxediwv BeAtiwang Ynnpeowv. To MCS ya tnv

MAatedppa Azure Ba CUVEPYOOTEL PE TOV TIEAATN YLO VO OVTLUETWTIOEL TIG TPEXOVOEG
TIPOKANCELG TWV TIEAXTWY HECW TNG AVAAUONG TWV AVOSUOUEVWY TATEWV OF
ouvepyaoia pe TIq opddeg eEumtnpétnong tng Azure. AUt n avéAuon Umopei va
eTUKEVTPWOEL og SLAPOopPOoUG TOpEIC, CUUTIEPIANOUBAVOEVNG TNG OVOEKTIKOTNTOC TNG
AVONG TOL TEAATN, TNG AOPAAELOC, TNG atddoong 1 TNG PEATIOTOTOINONG KOGTOUG Kall
pmopei va odnynaoeL o€ GUOTACELG TIPOG EPAPUOYN aTtd Tov TIEA&TN. MTtopel emtiong va
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Ymnpeoia

TEPNAUPAVEL SpaoTNPLOTNTEG OTIWE XOKNTELG CUMBAVTWY, PETPLOOUO ETIKIVOUVWVY
UTIOSOUWV KL UTTOGTAPLEN SOKLUWY TPV aTtd TNV TIapaywyr, avaAoya He TO
EMKEVTPO TNG avaAuong. Evdéxetal va {ntnBouv Svo (2) Zxédia BeAtiwang
Yninpeowwv (SIP) oe mepiodo Swdeka pnvwv.

Ynootipién yia kpiowa épya meAatwy vioBétnong Azure. To MCS yiax tnv
MAateoppa Azure Ba cuvepyaoTel e GANOUG POAOUG EVBLYPAUULOEVOUC E TIEANTEG
NG Microsoft kat e OpASEG UNXAVIKAG TNG AZUre YL VA ETILITOXUVOUY TNV
mpaypatonoinon a&lag oe OAeg TIg Eyyeypappéveg 2uvSpopég kat va Slaopoiicouvv
OTL Ta Kplolwa Epya uloBETNONG Azure Tou TIEAGTN Ba EeKLVIOOUV OTIWG EXEL
TIPOYPOUUATIOTEL, EPYACOMUEVEG YL VA EAXXLOTOTIOIGOVV TOV XPOVO YO VO
TIPOCEAKUTOUV KATAAANAOUG £161KOVG 0TO BEua Tou Azure, Vo aQaLpEGOUV
MNXOVIKOUG OTTOKAELOMOUG OTIOU £ivVal SUVATOV KOL VO HELWOOUV TO XPOVO YL
HETPLOOUO TE KALLAKOUEVD TIEPLOTATIKA.

KaBodnynote xpnoipec amowelg kat eufabuvete tn yvwaon kot tnv eEe1dikevon Twv
TEAQTWYV o€ OAEC TIC opddeg apadoong NG Azure. J& OAEC TiG Eyyeypapueveg
Juvdpopeg, To MCS yiax tnv MAatpoppa Azure Ba eKTALSEVOELY TIG OUASEG
mapadoong vtooTAPLENG KAL TIPOTOVTWY AzZure GXETIKG HE TLG ETILXELPNUATIKESG KOL
TEXVIKEG AVAYKEG TOU TIEAKTN YL VO ETUTPEWEL ULO EEXTOMULKEVHEVN EUTIELPLOL UE OTOXO
TNV KAAUYN TWV ETILXELPNUATIKWY OTIOLTAGEWY, TNV TaXVTEPN Pelwon Twv
TIEPLOTOTIKWY KoL TN PEATIWON TNG GUVOAIKNG EUTIELPLOG UTTOOTAPLENG TOL TIEANTN
Azure.

ZupPovAsutikn Medatwy. H Microsoft tapexel eukalpieg HEOW TTIOAAWY KOVOALWY
ETUKOLVWVIAG TIOU UTIOPEL VOl XPNOLLOTIOCEL O OPYAVIOHOG TOL TIEAXTN YO VO
UTIOPAAEL oTOLXElO OXETIKA e TNV €EEALEN TWV AELITOUPYLWY KAL TWV YTINPETLWY TNG
Azure. Ot MAnpo@opieg Tou AapuPavovTal TapouctdlovTal amevbeiag 0To NyETKO
OTENEXOC TNG MNXAVIKNG VTtNpeciwy otn Microsoft. H opdda Azure Customer
Experience (CXP) ouvtovilel TIG eukalpieg Tapoxng mTANpo@opLwyv. MeT& TNV
evepyomoinan ¢ vminpeoiag MCS ya tnv MAatgopua Azure, n opddo CXP Ba
Eekvoel SLIAAOYO E TOV OPYQVLIOHO TOU TIEAXTN HECW TOU EKXWPNHUEVOL SLOXELPLOTH
AOYOPLOCHOU ETUTUXIAG TIEAATWY Y& TN SNULOVPYLO KOVOALWY ETUKOWVWVIAG.

Xapaktnplotikéd MCS ywa tnv MAat@oppa Azure Plus: Autd T XOpOKTNPLOTIKA
nieplopiCovtar og MeAdteg MCS yiax tnv MAat@oppa Azure Plus, 0Tiwg opileTalt
TOPATAVW. MOVO TIEAXTEG TIOL TTANPOUVV OXUTOV TOV OPLOUO KOl AVOPEPOVTOL [UE
QUTOV TO XApaKTNPLONO otnv Mapayyedia Epyaaoiog Tou eAdtn Sikaovvtal va
AdBouv auTég TIG AstToupyie.

MNapakoAouBnaon mAat@opuac: To MCS yiax tnv MNAatedppa Azure Plus o&lomotel
YVWOon TOU AMOTUTIWHATOC TNG Azure KOl TNG E0WTEPLKAG TNAEUETPLOG TOV TIEAXTN
amd 30 vmnpeaieg Azure ylx vor SIAPOPPUOTOUVV 0BOVEG UE GUYKEKPLUEVA OPLA TTOU
oxeTilovTal Ye TN XWPNTIKOTNTE, TNV amodoon (OTwg n kabBuotépnon), TN
ouvdealuoTNTA (OTIWC oPAALaTa e€ovalodotnong) N t StabsopdTnTa. OPLOPEVES
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untnpeoieg Azure evdéxetal va e€aipebouv. O TEAATNG pmopel va (NTACEL X AloTa e
TIG KOAUTITOEVEC UTINPECIEC ATIO TOV SLOXELPLOTH AOYAPLATHOU ETILTUXIOG TIEAATWV
(CSAM) ) TNV opdda MCS yiax Tnv NMAatpopua Azure Plus katd tnv évtaén. To MCS
yta tnv MNAat@opua Azure Plus Ba koAUTITEL £W¢ KoL €TtTé (7) apoBaia cupPWVNpEvaL
"Yevapla mapakoAouBnong”, ta omola opiovTtal wg Eva ouvolo TIopwv Azure TIOU
08NyoUV O€ pLa CUYKEKPLUEVN evEpyeELa. Ot 086VEC Kal T KABOPLOHEVA OpLa
O&LOTIOLOVV TNV EUTILOTEVTIKN TNAEUETPia TOU Microsoft Azure kot Sev Ba
kowvottotnBouv oUTe Ba ekTeBOVV GTOV TIEAXTHN. AUTA Ta OeVApLa Ba KABOPLOTOVV KOTA
N Sapkela TNG TtepLdSou eTBifoong Twv e€Avta npepwyv tou MCS ya tnv
MAat@oppa Azure. O TEEAXTNG TIPETIEL VO CUUUETEXEL TTARPWG oTn Stadikaoio
KOBOPLOPOU KAl Vo TTapEXEL OAX TO {NTOVUEVA UALKA EVTOC TWV TIPWTWV 30 nueEpWV
META TNV uTtoypa@r] TG cVpPaong. OLoBoveg Ba ivarl £Tolueg yla dSokiur) evtog 30
nuepwv amd tn ANén tTng epLodou evtagng. MOALG oAokAnpwOel n Sokiun Twv oBovwv
ko n Microsoft umto&ei&el atov TTEA&TN OTL oL 080VEC elvarl ouvSeSepEVEC Kall
Asttoupyovv (live), To MCS yiax tnv MAat@oéppa Azure Plus tapéxet kdAuwn 24/7 yia va
avTamnokpivovTal kot vo Stadéyouv 000VEG TIou evepyoTiolovvTal He BAon To OpLo Ttou
éxeL oplotel amo tn Microsoft péow tng mepthapfoavopevng Suvatotntag "Alaxeipion
Kploswv Bdaaosl pnxavikng', ov opidetal tapamdvw. Av o TEAdTNG Sev €xel
SNMULOVPYNOEL Ko VTTOBEON UTIOOTAPLENG VLA TO AVAYVWPLOUEVO (TN, TOTE N Opada
MCS ywa tnv NMAateopua Azure Plus 8o {nTtr ot va SnULOUPYRTEL O TIEAXTNG L
untdOeon Voo TAPLENG YLa SLEUKOALVGON TWV TIPOCTIABELWVY AVTIHETWTILONG.

Xelplopog Asttovpyiag mAat@oppag: Katd tn Sidpkela puag Stakomng Aettoupyiog Tov
SnAwvetal amto tnv Azure, Ttov opiletal wg SlakoT TTov ennPeAddel TTOAOUG TIEAATEG
Kot SnAwvetal wg Stakomr otnv VAN TG Azure, To MCS yiax tnv MAatdppa Azure
Plus Ba mopEXEL TIPOCAPUOTHEVEG ETUKOLVWVIEG HE TIPOKAOOPLOPEVEG ETTAPEG TIEAXTWV
YO VO TOUG KPOTA EVALEPOUG YLO TNV KOXTAOTOON KOL VO TIOPEXEL AETITOUEPELES
OXETIKA LLE TOV TPOTIO TIOU N SLAKOTIA UTIOPEL VAl EMNPEATEL TIG UTINPETiEC KABWG
yivovtat SlaBéapeg. Katomiv auttipatog Tou eAdtn, To MCS yiox tnv

MAateoppa Azure Plus Ba ouvepyaotel e Tov TIEAATN O€ TPOOTIAOELEC AUTOUEIWONG,
OTIWG N avakatevbuvan oe SlaPopeTikh (wvn SLaBeoOTNTAG, EQV XPELALETAL.

Oaykoouta vtootnpién Know-Me yiax Mnyxavikn Awaxsipion Kpioswv: Aleupupévn
TIAYKOOMLA, EVBLYPOPULIOUEVN IE TOUG TIEAATEG KEGALYN Yo TN Asttoupyia "Mnxavikn
Slaxelplon kpioswv" ov opileTal 0TNV TOPATIAVW EVOTNTO TIXPEXETAL YL VO
ETUTPEYEL YLOL TILO TIPOCOPHOCHEVN KO OUVETIH EUTIELPIT TIEPO OTIO TIG KUPLEG
EPYAOLUEG WPEC. AuTH N PEATIWMEVN euTElpia pTTopEl va eTtekTaBel o8 AANEG
AslToupyieg, kota Tiepinmtwon. To "Know-me" opidetal wg n yvwon tou
ETUXELPNHUATIKOV TTAALGIOU KAl TOV TIEPIBAAAOVTOG TOU TIEAATN UE OTOXO TNV TAXVUTEPN
MEIWON TWV TIEPLOTATIKWY Kall TN BEATIWGN TNG OUVOALKNAG EUTIELPLOG UTTOOTAPLENG TOV
TIEAQTN o TNV Azure.

MpoimoBéoeig kat uTtOOETELg
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EKTOC amo Toug 6poug Kal TIG TIPoUTIOBETELG TIOU TTEPLYpAPoVTAL oTnv MNapayyeiia
Epyaoiog Tou MeAdtn, n mapddoaon twv Yrnpeowwv amnod t Microsoft faciletat otiq
aKOAOUOEG TTPOUTIOBETELG KO TTOPASOXEG:

o

H anodoon Twv unnpeciwv MCS yiax tnv Miatedppa Azure kot MCS yua tnv
MAateoppa Azure Plus améd t Microsoft e€aptdtal anod ) ouvepyaaoia Tou
TIEAQTN, TNV EVEPYO CUHHETOXN KOL TNV EYKALPN OAOKANPWON TWV
amodIdOpEVWY euBuVWV.

O meAdTng Ba Siatnpel evepyd pdypappa Yinpeoiog vtootnpEng Microsoft
Enterprise yia 0An t Stdpkela TG ovpPaong umnpeoiwv MCS yia tnv
MAateoppa Azure ) MCS ya tnv MAat@oppa Azure Plus.

XopaKTNPLOTIKA KOl TTAPOXT] UTINPECGLNG

o

‘OAeg oL Asttoupyieg eival Slabeoipeg HOvo otnv ayyAikn yAwooao. Aev
SloTiBeTaL TTAPOYXT) UTINPECLWV TIEPLOPLOMEVN KATA TIEPLOXT, ME OTIAUTOVUEVN
UTNKOOTNTA A EKKABaPLopEVOUG TTOpOoLE TIapAdoang

H mapadoon Ba givar €€ amootdoswg ekTOG €6V CUUPWVNBEL SLAPOPETIKA
YPOATITWG. XTIG TIEPIMTWOELG KAXTA TIG OTIOIEG CUPRPWVOVVTOL apoBaia
ETUTOTILEG ETILOKEWELG TIOL SeV elval TipOTIANPwWEVEC, N Microsoft Ba oag
XPEWOEL YLt EVAOYEC SATIAVEG PETAKIVNONG KAt SIOUOVAC,.

Meploplopoi ko e&apécelg uMnPeciog

o

Edv éva meplotatikd Sev gival ATTOUOVWHUEVO GTOV OPYOVLIOUO TOU TIEAKTN KOl
emnpealel PEYOAUTEPO PEPOC TOV TIEPIPAAAOVTOG AZure, OL TIOPOL UNXAVIKAG
VTNPECLWV Sev Bal UTIOPOUVV VO SWCOUV TIPOTEPALOTNTA TNV ATOKATACTACN
NG UTINPECLOC.

H kaAuvpn MCS yax tnv NMAateoppa Azure kot MCS yia tnv MAat@opua Azure
Plus &ev emekTeiveTal g TeEXVOAOYIEG ECWTEPIKNG EYKATACTAONG, GUOKEVEG
XPNOTN, AOYLOUIKO TtEAATN Microsoft i TexvoAoyieg TAUTOTNTOG KO EAEYXOL
TOUTOTNTOG.

ZupUOPPWON KOl TTESiO EPAPHOYNG UTINPECING

o

To Sikailwpa Tou TEAXTN Vo AdPeL TV uttnpeaio MCS ylax tnv
MAateoppa Azure p MCS yia tnv MAateoppa Azure Plus, 6Tiwg
TIEPLYPAPETAL, UTIOKELTAL TN CUUHOPPWAON E TOUG OPOUG KAL TIG
npoUnoBéoelg Tng MapayyeAiog Epyaciog kat Tng Tapovoag TEPLYPAPNG
UTINPECLWV.

Ot Yninpeoieg MCS yla tnv MAat@dppa Azure kat MCS yla tnv

MAateoppa Azure Plus mpoopidovtal va umootnpiouv tn xprion twv
Eyyeypappévwy Xuvdpopwv amd tov eAdTn. H Microsoft Ba mapdioyel autég
TIG YTINPECIEG HOVO YL ECWTEPLKOVG ETILXELPNMATIKOVG OKOTIOUG TOU TIEAXTN.
H Microsoft ev Ba mapdoxel auTég TIG YTINPETieq 0TOUC TIEAXTEG TOU TIEANTN.
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Agev Ba tapdoyoupe VTToaTAPLEN YLt OTIOLOVEATIOTE KWELKA IOV SEV OVAKEL
otn Microsoft 1] omolovénmoTE KWEIKA TTIOL £XEL TTPOCOAPUOTTEL OTIO TNV
Microsoft, Tov teAdtn 1} évav Tpito TPoUNBsLTH.

Yninpeoieg vnnpeoieg vmootRpEng {wtikng onpaoiag yta Azure Workload
("MCS ywx To Azure Workload") kot untnpeoieg vrtootRpLéng {WTLkng
onpaciag ywa Azure Workload Plus (*MCS ywx to Azure Workload Plus™):

Moapéxetat v VPNAOTEPO ETTIESO UTINPECLWY UTIOOTHPLENG VL0 EVX OPLOUEVO
oLVOAO TIpoloVTWY Kal YTinpeowwv Online tng Microsoft Ta omtola amoteAouv
TUAMS TNG AVong (wTIKNAG onpoaciog Ttov Stabétete, dTwg kaBopiletal otnv
Mopayyeiia Epyaciag oog. Mo Avon {wTKAG onpaciog eivat pa e@appoyn,
Sadikaoia ) otolkelo Tov eival amopaitnTa yla TN Asttoupyia TnG EMLXEIPNONG
00¢. OL uTNPETieg TIPOTEPEPOUY OAOKANPWHEVA TIPOYPAUUATO UTINPECLWV
untootRPLEng Stabéoipa vavtt emmAgov apolBrg kat oplopeva og éva Mapdptnua
To omoio avagépeTal atnv MNapayyeiia Epyaciag oag.

Mo va AdPete vminpeoieg mou oxetifovtal he auTéG TIG YTinpeoieg vtootnpéng
{WTKNG onpooiag, TpEmel va Slatnpeite evepyr oupBaon YTnpeowwy
EVOTIOLNWEVNG UTTOOTAPLENG. AV N cVUPaoN YTINPECLWY EVOTIONEVNG UTTOOTAPLENG
A&eL 1 kotayyeABel, oL utnpeaieg Tov oxetilovtal e aUTEG TG YTinpeaieg
vnootpEng (WTKAG onpaciag Ba katayyeABoLv emtiong Tnv Sl npepopnvia.

Yrnpeoieg umootipéng {wtikng onnaciog yia cuppavta Azure ("MCS yux
ocuupavta Azure"), mpwnv “Microsoft Azure Event Management (AEM)":

Ot Yninpeoieg utootnptEng wTikng onpoaociog yia oupfavta Azure (e@egrig MCS yla
ouppavTa Azure) TOPEXOUV BEATIWHEVN VTTOOTAPLEN OTOUG TIEAXTEG KATA TN
OLAPKELD TWV KPIOWUWV TIPOYPORUATIOUEVWVY ETILXELPNCLOKWY CUUPAVTWY TOUG. H
opada MCS yix oupfavta Azure TTPOC@EPEL TIPOANTITIKY VTTOOTAPLEN KOl
untooTAPLEN EMaVEVEPYOTIOINONG, YLo VO EEQ0POAITEL OTL TO CUUPAV TOG EKTEAEITAL
OMOALL

210 mMAaiolo Twv SpacTNPLOTATWY TPV ATo TO SVUBAY, N opdda MCS
ouppavta Azure Ba aloAoynoel kot Ba e€oikelwBel pe TN Avon oag, Ba avayvwpilet
TOava (NTARATA KAl KLvEUVOUG Ttou emtnpedlouV ToV XPOvo SLBECIHOTNTOG KAL TN
oTaBePOTNTA, KOL B EKTEAEL EAEYXOUG XWPNTIKOTNTAG KAL TIPOCAPHOTTIKOTNTOG
otnV MAaT@oOppa Azure. H opdda MCS yla oupavta Azure Ba a§loAoynosL Tn Avon
TOU TIEAXTN KOTA TNV Ttepi0S0 a&loAdynong ptv amod to cupBAv kot Ba
KOLVOTIOLOEL EYYPAPWG OTOV TIEAXTN TOUG EVTOTILOOEVTEG KIVEUVOUG. Katd TN
Sapkela TnG TEPLOSOL KEAALYNG TOL oupPdvTog, n opdda MCS yia cupdavta Azure
Ba eival SLaBotun 24x7 ylo va TIOPEXEL UTIOTTHPLEN.

OeWwpPOoVE Eva KPIOLUO ETILXELPNUATIKO CLUBAV iN-scope WG UL XPOVIKH OTLYUR,
SpaaTNPLOTNTA AVOUEVOUEVN OTIO TOV TIEAXTH, TIOU EVEXEL TNUAVTIKO Kivouvo N
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ETUTITWON YIX TOV TEEAATN. TéTola CLUBAVTO AMALTOUV VPNAOTEPQ ETTTIES O
SloBeopoTnTOg Kot £TIdO0eWV untnpeoiag. MNapadelypota TéTolwy ouuBavtwy
TEPNAUBAVOLY TIPORAEYLO VPNAG POPTO OE UL UTIAPXOVOA AUCT), QVATITUEN pLlal
VEAG SUVATOTNTOC OF Pl VPLOTAWEVN AVon Azure, AVATITUEN PG VEQG AVONG OTO
Azure Kol JETEYKATAOTOON QMo €vav on-prem 1) GAAo Ttapoxo cloud oto Azure.

H opada MCS yio ouppavta Azure urtootnpidel KPIoIa ETIXELPNTLOKE CUBAVTA
TOU TIEAATN TIOU XPNOLUOTIOLOVV TIG Bacikég uttnpeoieg Microsoft Azure. Mia Abon
Azure opileTal WG &va 0UVOAO CLUVEPOUWY Azure E CLUVETI TIPOTUTIA SLOUOPPWANG
Ko ApeceG eEPTAOELG PETAED TWV UTINPECLWY, OAX ETIITUYXAVOVTAG EVaV VIO
ETUXELPNUATIKO 0TOXO. K&Be cupfdv KaAUTITEL pict AVon Azure Tou TteAdTN. Ot AVOELG
Azure Ba g€gTa0TOVVY TIPLV ATIO TO CUPBAV. EGV TO KpIlOLHO ETIXELPNOLOKO CUUBAV
TOU TIEAATN TEPANXUPAVEL TIEPLOTOTEPEG OTIO pict AVOELG AZure, EVOEXETAL VO
XPELOTEL v ayopaatolv mpoaBeta oupfdavta. To MCS yio cupfavta Azure
Slatnpel TN SLakPLTIKA guXEPEL VA a&LOAOYNTEL TNV TIOAUTTAOKOTNTO KA TNV
TIOCOTNTA TOV POPTOV EPYATING TIOU GUVIGTOUV TO TEPLBAAAOV TOU TTEALTN,

£ OPOAILOVTOG L TIPOCOPUOCKEVN TIPOCEYYLON YLO TNV UTIOOTAPLEN KAl TNV
a&loAdynan.

Ta Kplotua ETIXELPNOLOKAE CUUBAVTO HTTOPOVV Va A&BouV £wg Kat TIEVTE (5)
NUEPOAOYLOKECG NUEPEC SLASOXIKAG KAALYNG CUUPBAVTWVY. EGv n avopevopevn
Atnon eivat peyoATtepn amo TEVTE (5) SLASOXLKEG NUEPOAOYLOKEG NUEPEG, OL
TEAATEG UTTOPOUV VA ETIAEEOUV VO ayopdioouv 6oa MCS yia cupfavta Azure
OTIALTOVVTAL YL TN SLASOXIKA EKTEAEDN KAl VO KOAUWOUV OAOKANPN TN SLAPKELX
TOU KPIOLHOoL yla TNV emixeipnon cuppavToc.

To MCS yia ouppavta Azure vrtokertal otn StaBeoipotnta mMopwv. H vrtootpién
MCS yia ouppavta Azure Ssv Ba TapadoBel eKTOG ATO KPIOLUA ETTAYYEAUATIKA
CUMPAVTA TIOU £XOLV TIPOYPOUUATIOTEL EK TWV TIPOTEPWV KL £X0UV eTLBBawOEL
YPOTITWG TOUVAGXLOTOV 6 NUEPOAOYLOKEG ESOUASEG TIpLV amd TNV evapén Tou
OLUMPAVTOG, EKTOC £&v aup@wvnaoel N Microsoft. H Microsoft pmopei katd tnv kpion
NG V& PELWOEL TO VP0G TNG A&LOAOYNGNG TIPLV OTtO TO CUHPAV, £GV TIAEEEL VOl
anodextel eva aupPav pe Atyotepn edomoinan. To MCS yiax cupfavta Azure
UTIOKELTAL O QKUPWAON €6V 0 TIEAATNG OEV UTIOPEL VO TIOPEXEL ETMOPKELG TIOPOUE N
ATAVTACELG 08 OAN TNV Ttapadoon g vrinpeoiog MCS yiax cupfavta Azure.
JUUPOVAEUTEITE TOV SLOXELPLOTH ETILTUXIOG TIEAQTWY TOU AOYQPLATHOV 0OG YL
AETITOUEPELEG OXETIKA pe TN SlaBeouoTnTOL.

To MCS ya ouppavta Azure gival SLaBECLO HOVO YL TIEAATEG IOV £XOUV AVCELG
oto Azure Public Cloud. To MCS ywax oupBdavta Azure dev givat SlaBéatpo yla
TieA&TEG IOV SlaBeTouv TepPAaAAov Azure yia Anpdaotoug Opyaviapoug i €Bvikod
cloud. H vootrpt&n yia 1o MCS yia ouppavta Azure Sgv pmopel va KOAUYEL
OTIOLEOONTIOTE €EELOIKEVUEVEG QTIAUTATELG TIEPLOPLOKEVNG TIPOTPaCNG Yl TV
TIXPOXH MOVO € TIOAITEG 1} e €8pal 0€ P XwPa YTIOoTHPENG Zuppaxiog MoAtwy.
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H mapoxn tou MCS yia oupévta Azure givat StaBEatpn povo ota AyyAKa ko Sev
TIPOOPEPEL UTINPETLEG TOTILKAG YAWOGLKAG uTtooTAPLENG.

*Avatpe€te oTov Tivaka TUTIWV 0oBapdTNTAG TIEPLOTATIKWY Yo TIG YTINPETiEg
untootRPENGg (WTIKAG onpaciag ylo cuppavta Azure oto MapdpTnua A ya
TIEPLOCOTEPEG TIANPOPOPIEG

e Ymnpeoieg umootnpiEng {wTkng onpaciag ya acpdaieia tng Microsoft oto
cloud.

Yninpeoieg vootrpEng {wTkNG onpaciog ylox ao@aiela Tng Microsoft ato cloud
("MCS ywa tnv aopaeta ato cloud") givatl pa TPOCPOPE UTINPECLWVY TIOU TIAPEXEL
BeATiwpevn VTTOOTAPLEN YL TO XAPTOPUAGKLO PBAELDG TNG Microsoft Tou TteAdTn,
OLUTIEPAOUBAVOEVNG TNG TIPOCRACNG HE TIPOTEPALOTNTA ATIEVOEING 0TI OPASEC
MNXOVIKWVY ao@oAeiog. XToOX0¢ Tou MCS yla tnv ao@diela oto cloud givat va
ETUTAXVVEL TOV XPOVO TIPOG TNV a&la TOU TIEAGTN YL T EYYEYPAUMUEVA TIPOIOVTA
aopaAeiog, ovumepAapBavopévwy twv Entra, Intune, Purview (DLP ko MIP) ko
Microsoft Defender (MDE, MDA,MDI kat MDO) e TipOypaUUOTO YL EVOWUATWON
TIEPLOCOTEPWV TIPOIOVTWY ACPOAEING OTO HEANOV.

Méow Loxupwv TeXVIKWY Se§lotritwy, Pabldg yvwaong Tou TeA&TN Kat T SuvatoTnTa
OUHMETOXNG TOL BAGIKOU PNXAVOAOYLKOU 0pyavIoHoU aopaieiag tng opadag MCS
yla TV ao@&Asla oto cloud, o TEAGTNG €XEL Lot SLOPKN OXEDN HE EVOV UNYXOAVIKO
ao@OAEig oL Ba TTaPEXEL TNV ESNUOCVVN TOU, OG0 O TEEAATNG AVATITUOCEL TX
mpoldvTa ao@oisiag Tng Microsoft i mpoeTodleTal yia oupBdvta ov entnpedlouvv
TNV €MLXEPNON.

H untnpeoia StatiBeTal yla Toug avaypa@opevous pOPToVG Epyaciag ao@aisiog os
EVOV OUYKEKPLUEVO HLoBWTN(£Q) Ttov opilovTal ot éva MapdpTnua To omoio
avaépetal otnv MNapayyeiio Epyaciag tou eAdTn.

*Avatpe€te oTov THivaka TUTIWV 00BapdTNTAG TIEPLOTATIKWY Yo TIG YTINPETIEG
untootRpEng (WTkAG onpaciag ylo cUPPaVTA aoPaielag tng Microsoft oto cloud oto
Mopaptnua A yla TANpo@opieg

ATIOKPLON TIEPLOTATIKOV AoPaAELag oTOV KuBepvoxwpo TG Microsoft (MSCIR):

Mopéxel TTayKOoULa épeuva kat kaBodnynaon yla va fonBbrost otnv a§loAdynon Tou
€UPOVG TNG KUPEPVOETIOEONG, TNV 0LKOSOUNON TIPOCAPHOCTIKOTNTAG KAl OTNV
TpooTacia amno TBavEC eTBE0ELG 0TOV KUBEPVOXWPO. AUTEG OL UTINPEGIEG
OUHUBAANOVY OTN PElWON TOL KIVOUVOU OTOXEVUUEVWVY ETILOETEWVY OTOV KUBEPVOXWPO
KOl 0TOV KOAUTEPO HETPLAOMO TNG {npiag Tov pokaAeital amod pia kpion ao@aieiog.

To MSCIR mpémel va ayopaaTel we EEXWPLOTO TPOCHETO O UL UTTAPXOLVoX XUPBACN
Evomoinpévng Yoot pteng, kabwg ev epA\AUPBAVETAL OTO POCIKO TIOKETO
Ynnpeowv Evomoinuévng YrootpEng Enterprise.
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Katd tn oty Tou ouppavtog, n Microsoft Ba ouvepyaaTel e TOV TIEAQTN, YLa VX
KaBopioel TO OLYKEKPLUEVO TIESIO EQAPROYNG YL TNV QVTIHETWTILON Kat T Staxeiplon
NG emiBeong oTov KuBepvoxwpo. KATw amd OplouEVEC ETIElYOVTEG TTIEPLOTATELG, O
MeAdtng pmopet va {ntnoet kat va e§ovalodotrioet T Microsoft va §ekiviost tTnv
mapadoon Twv vnnpectwyv MSCIR Tipv amd TNV ayopd i Tov KaBoplopo Tov Tediou
epappoyng tng unnpeciog MSCIR ("XopPaon MSCIR").

Ave€apTtnTa oo oTIOATIOTE TIPOG TO avTiBeTO, £Av 0 MeAdtng e€ovolodoTtnoel Tn
Microsoft va apxioel va epyaletat tpv amtd tn TopBaon MSCIR, o MeA&TNG CUPPWVEL
oTL (0) O IpoPel oe OAEC TIG EVEPYELEC IOV ElVAL EVAOY WG ATTAPAITNTES YL TNV
uttoypo@n tng XVpPaong MSCIR To cuvtopdTEPO SUVATO, (B) TIAPAUEVEL TIANPWG
VTTEVOUVVOG KOl CUPPWVEL VO TTANPWOEL VLA TIG UTINPETIEG TTIOL TTAPAOXEONKAV TIPLV
amd TNV ektéAean TnG ZupPaong MSCIR onwg TipoAoynBnke amod Tt Microsoft kat (y)
n Microsoft Sev Ba @épel euBVVN YL OTTOLETONTIOTE TIPAEELG I} TIAPOAEIPELG TTOU
oxetiCovtal pe tnv eEovalodotnpévn epyacio ov cupPaivel TTpv Ao TNV UTIOYPAPH
kot o MeA&TNG avoAapBavel GAOLE TOUG OXETIKOUG KvOUVOUG. [MNpdabeteg
TIANPOPOPieg oxeTIkA pe Ssopevaelg MSCIR (TL.x. TIHOAOYNON KAl €0POG EPYaTiag) Ay
TIANPOPOPIEC OXETIKA UE TIPOOPATLKEG TIPOTPOPEG, elval SLaBETLIEG PECW TOV
Customer Success Account Manager (CSAM).

Ouvnnpeoieg MSCIR eival SiaBéoipeg évavtt emimAgéov apolBnrg kot Ba opiovtal og
éva Mapdptnua To omoio avagépetat otnv MNapayyeAia Epyaciog oog.

2.5 BeATiwpéveg AVOELG

EkTOG amo TIg UTNPETieg IOV TIAPEXOVTAL OTO TIAQIOLO TOL Baolkol TakéToU 1 wg TTPOCOETEC LTINPETIEC,
UTIOPEITE VO OYOPAOETE TIG TTOPOAKATW TIPOALPETIKEG PEATIWHEVEG AVOELS. BeATiwpéveg AVoeLg gival
SlaBeoipeg EvavTL ETITTALOV apOLPAG KOl PTtopel va opidovtal o€ éva MNMap&pTna TO OO0 AVAPEPETAL
otnv MNoapayyeAia Epyaciag oag.

Mivakag 12 — TUTTOL BEATIWHEVWVY AVGEWVY

Ymnpeoia

e KaBopiopévn pnxavikn (DE):

AUTEG OL ETIUEANEVEG KOL BAOLOPEVEG OTO amMOTEAETHA AVOELG BaailovTal o
OUVIOTWEVEG TIPOKTLKEG KO apXEG TNG Microsoft mou cupfaAiovv otnv
ETTAKUVON TOV XPOVOU TIPOG TNV a&ia oag. Evag kopupaiog eumeipoyvwpovag a
OUVEPYOQOTEL OTEVA UE TNV OUASA 0AG YL VO TIOPEXEL TEXVIKT KaBodrynon kat Ba
a&loTolasl GAAOUG £161KOVG TG Microsoft, omwg amatteitay, ylo va oag fonBroet
pe TNV avamtuén /Kot t BeATiotomoinon Twv AVoswv tng Microsoft. AuTég ot
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UTINPECIEC eKTEVOVTAL IO TNV A€LOAOYNON KOL TOV TIPOYPAUUATIONO, TNV
ovoBaBpon kat Tov oXeSlaopd, £wg TN SLOPPWON Kat Thv vAotoinan.

MpoamalToUHEVA KOl TIEPLOPLOHOL YL CUYKEKPLUEVEG UTINPECLEG

o Amouteital éykupn ovpPaon vrinpeotwy Evomoinpévng YootrnpEng yla thv
aitnon mapoxng untnpeowwv DE. Av n oupupaon oag AngsL i katayyeABei, n
unnpeoia DE Ba katayyeABel Tnv (Sl nuepounvia.

o Ouvunnpeoieg DE gival SLaBOLoiueg KATA TN SIAPKELX TWY KOVOVIKWY
gpyaoipwyv wpwv (09:00 £wg Tig 17:30 Torkr Xeyepvn ‘Qpay), e§atpoupevwv
TWV EMIONUWVY OPYLWV KL TWV ZoBPATOKUPLOKWV.

o Ouvunnpeoieg DE utootnpi{ouv T CUYKEKPLUEVO TIPOLOVTA KOl TEXVOAOYLEG
¢ Microsoft Tou emiAéyovTal amo £0dq Kat avaypd@ovtal otnv MNapayyeiio
Epyaoiog oag.

o Ouvnnpeoieg DE tapéxovtal os pia tomoBeoio vrtootnpéng, dmwg opiletat
otnv MapayyeAia Epyaoiag oag.

o Ouvunnpeoieg DE tapéxovtal Katd KOPLO AOYO OTTOUAKPUCHEVQ, EKTOG EQV
€XEL TIPONYNOEL YPATITH CUUPWVIA YLX ETILTOTILEG ETILOKEWPELG. LTIC TIEPITITWOELG
KOTA TIG OTIO{EC CUHPWVOUVTAL apOLPaia ETUTOTILEG ETILOKEWELG TIOL SV Eival
TIPOTIANPWHEVEG, B 0OG XPEWTOVE YLO EVAOYEG SamAveC PHeTaKivnong Kot
OXETIKEG SOTIAVEG.

e Evioxupévn kaBoplopévn pnxavikn (EDE):

H mpoocappoopévn vmnpeoio pog opexeL o€ PABOC KAl GUVEXT TEXVIKH EUTIAOKH
ylo TIEAATEG e TTIOAUTIAOKA OEVAPLAL. AUTH N TIPOTPOPA EXEL OTOXO VA
QVTOTIOKPIVETOL OTLG AVAYKEG KOL TO ATIOTEAETUATA TOG TIAPEXOVTOG EVAV
KOBOPLOWEVO HNXaviko TIov Ba oxnuoatiost fabid yvwaon tou TepBEAAOVTOC A TNG
AVong oag kat Bo UTTOOTNPIEEL TOUG ETILXELPNUATIKOVE OTOXOUG OO,
OUUTIEPNAUPOVOUEVWY, EVOEIKTIKEG, TNG BEATIOTOTIOINGNG TOL POPTOV EPYATIOC,
NG voBETNONG N TN SuvatdTNTAG VTIOOTAPLENG. MTopEite va ayopdosTe
uninpeoieq EDE wg pokaBopLopéveG TIPOGPOPEC 1 WG TIAKETO TIPOCAPHOTHUEV WY
WPWV TIOV UTIOPEL VO XPNOLOTIOINOEL yla TNV TIAPOXT) GTOXEVHEVWY TIPOANTITIKWY
UTINPECLWV.

‘Otav ayopddeTe TNV UTINPETiO UTH WG WPEC, Ol WPEG uTtnpeaiag EDE
QUPALPOVVTAL, OTN CUVEXELY, OTIO TO GUVOAO TWV WPWV TIOV ayopdoats KABwWG
QUTEG XPNOLoTIoloUVTAL KoL TtapExovTal Ot mpokaboplopéveg mpoopopég EDE
€lval TTPOCAPUOCHEVEG OTO TIEPIPAANOV OO Kal 00G BonBouv va TETUXETE TO
EMOVUNTO OTIOTEAECUA. ZE QUTEG TIG TIPOCPOPEG EIVOL EVOWHATWHEVEG
ATMAUITOVUEVEG TIPOKOOOPLOPEVEG TIPOANTITIKEG UTINPETILEC,

O vmnpeoieg EDE eotidil{ouv atoug akdAouBoug TOELG:
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Alatripnon €ig PABOG YWWOEWY TWV TPEXOUOWY KOL LEAANOVTIKWV
QTAUTACEWV TNG ETIXEIPNONG 0OG KAL TNG SLAPOPPWONG TOU
TepLBAANOVTOC TEXVOAOYIOG TTANPOPOPLWY TIOU SLOBETETE, Yl TN
BeAtiwon Twv emiddoswv.

Tekunpiwaon KoL KOWOTIOINON 08 £0G¢G CLUOTACEWV YIX TN XPNON TWV
ToPASOTEWV TIOL OXETILOVTAL E TIG UTINPETIEG UTTOOTAPLENG (TL.X. EAEyXOL
duvatoTnTog UTOOTAPLENG, EAEyXOL EVPLBUNG AsLToUpPYIaG, EPYTTHPL,
TIPOYPAUHUATA KOL TIPOYPAUHATA a§LOAOYNaNG KvSUVOU).

BonBsla 0T0 va KATAOTOUV 0L SpACTNPLOTNTEC AVATITUENG KL
AELITOUPYIOG 0O OUVETIELG E TIG TIPOYPAUUXTIOMEVEG KOL TPEXOVOEG
VAOTIOLROELG TWV TEXVOAOYLWV TNG Microsoft.

BeATiwon TwV TEXVIKWY KOL AEITOUPYLIKWY LKAVOTHTWY TOU TIPOCWTILKOV
IT ov StoBéteTe.

AVATITUEN KOl VAOTIOINGN OTPATNYIKWY E OTOXO TNV ATIOTPOTIA
MEAAOVTIKWV TIEPLOTATIKWY Kol TNV av€naon tng StoaBeoipotntog
OUOTAMOTOG TWV KOAUTITOUEVWV TEXVOAOYLWY TNG Microsoft tou
Slobetete.

BonBeta yia Tov mpoadloplopd TnG Bacikng autiog emavoAappovopevwy
TIEPLOTATIKWY KOL TIAPOXT) CUOTACEWV YO TNV QTIOTPOTIF) HEAOVTIKWY
Slokomwv Asttoupyiog oTig kaBopLopéveg Texvoloyieg Tng Microsoft”.

OL TtOpoL EKXWPOUVVTAL LEPAPXOVVTAL KAl avaTiBevTal pe faaon ™
oVMPOON TWV CUPPBOANOUEVWY KATA TN SLAPKELX TNG CUVAVTNONG
TIPOETOLUOGIOG, N OTIOLX TEKUNPLWVETAL OTO TIAQCLO TOU axeSlov TTAPOXNG
UTINPECLWV aveEAPTNTA ATIO TOV TPOTIO AyopdG Twv uttnpeotwv EDE. Ot
TIEAGTEG TIOANATIAWY XWPWV TIPETIEL VO avaBgaouv TiG uttnpeaieg EDE og
pta TomtoBeoia TN cuvan cUPBaONG TPV Ao TOV OXESIAOUO TIAPOXNG
UTINPECLWV.

A&BeTe vTOYn T akOAoLBOEC TTPOUTIOBETELG KOl TOUG TTIEPLOPLOUOVG IOV
aPOPOVV ELSIKA TNV VTtNpETia:

Mo va AdPete vtooTtnpLEn ya TiG umnpeaoieg oag EDE, mpemetl va Stabetete
loxVovoa cLUpPooN uTtNPecLWwV Evomoinpévng YmootipEng. Av n oupBaon
YTinpeowwy evomonpuévng vrtootnpEng An&eL n katayyeABei, n utnpeoia
EDE Ba katayyeAOei Tnv dla npepopnvia.

Ouvnnpeoieg EDE eival SLaB£01pueg KATA TN SIAPKELX TWV KAVOVIKWY
epyaolpwyv wpwv (09:00 cwg Tig 17:30 TotkA Xewpeptvr ‘Qpa,
€EAPOVHUEVWV TWV ETHONUWY OPYLWV KAl TWV ZABRATOKVPLOKWY).

O vnnpeoieg EDE urtootnpi{ouv T OUYKEKPLUEVA TIPOTOVTA KL
TEXVOAOYieG TNG Microsoft Ttou emIAEyoVTAL OTIO £0GG KOL OVaY PAPOVTOL
otnv MapayyeAia Epyaciag oag.
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o Ouvunnpeoieg EDE mopadibovtal og pia TomoBeoio umootrpéng, otnv
kaBoplopévn tomoBeoia vtootipEng mov opiletat otnv MoapayyeAia
Epyaoiog oag.

o Ouvnnpeoieg EDE mopéxovtal €€ amooTAoswC, EKTOG €AV EXEL
OUHPWVNBOEL SLAPOPETIKA €K TWV TIPOTEPWV KAL YPOATITWG. ITLG
TIEPITITWOELG KATA TLG OTIOEG CUMPWVOUVTOL ApoLBaio ETUTOTILEC
ETILOKEPELG TIOV OeV elval TIPOTIANPWHEVEG, B 0OC XPEWTOUE YLa EVAOYEG
Samdveg peTakivnong Kot Saovig.

e Reactive Enhanced Designated Engineering (REDE):

H evioxupévn kaBoplopévn pnxoavikn emavevepyomoinong (Reactive Enhanced
Designated Engineering - REDE) givat piot BaBid kot SLapKAG TEXVIKT S€0peVOn TIov
€0TIALEL OTNV ETITOXUVOREVN ETHAVON TIEPLOTATIKWY UTIOOTHPLENG
EMAVEVEPYOTIOINONG TIOL ELBVYPAUUICOVTOL PE TA CUYKEKPLUEVD TIPOTOVTA TNG
Microsoft kot TIg NAEKTPOVIKEG UTINPETIEG TIOU €XETE ETUAEEEL KAL KATOVOUALOVTAL
otnv MapayyeAia Epyaoiog oag. Ot vninpeoieg REDE Ba mapexovtal amo evav
QVOTEDEUEVO PUNXAVIKO TTou Ba amokTAoeL BaBld yvwaon tng Xprnong tTwvy
TPOlOVTWY TNE Microsoft amd €0d¢ Kat Twv SIHSIKTVOKWY VTINPECLWY OTO
miepBaArov oag. Ot wpeg umtnpeoiag REDE agaipovvtal amd To cUVOAO TwV WPWV
TIOU QyOoPACOTE KABWC AUTEG X PNOLOTIOIOVVTAL Kat TtapadidovTal.

O mteploxég eotioong Twv vmnpeowwv REDE mephapfavouv ta e€AC:

o Awgaywyn pog apxkng ouvavTnong ylo va ou{NTACETE TPOTEPALOTNTEG
KOl OUOTAOELG. TA AMOTEAETUATO VTG TNG uVAVTNONG B
TEKUNPLWOOUV 0TO 0XESLO TTIAPOXAG UTINPECLWY OO,

o0  YUUMETOXH OTNV ETAVON TIEPLOTATIKWY UTIOOTAPLENG ETUTTIES OV
JoPapdtntoag 1 ko emmedou Lofapotntog A.

o  XUPMETOXH OTNV €MAVON GAAWV TIEPLOTATIKWY UTIOGTHPLENG COBAPOTNTAG
KOTOTIY AULTAMATOG 0OC,.

o Epyaocia og ouvepyaoia pe Toug topoug Alaxeiplong Mapoxng Yrnpeowwy
kot Emituyiog, kat Alaxeipiong Yoot piéng Emavevepyotmoinong, kabwg
Kol pe oTtolouadnmoTe dAAOLG TTOPOUG TNG Microsoft Tou eumAékovTal
0TI SpaoTNPLOTNTEG 0OG O CUUPAVTA UTTOOTAPLENG, Yl TN SleukOALVVON
NG AMOSOTIKNG KOL ATIOTEAECUATIKNAG ETAVONG TIEPLOTATIKWY
UTTOOTAPLENG KOL TOV OXESLACUO YLot LEAAOVTIKN TIPOANYN TIEPLOTATIKWV.

e YMmnpeoieg emavevepyomoinong

Ot pnxavikoi pag avamTigoouy Kot Slatnpovv Babd ywwaon tng xprong Twy
TIPOIOVTWVY KA TWV NAEKTPOVIKWY UTINPECLWV LG 0TO TIEPLBAAOV TOC,
EVOWPOTWYOUV QUTEG TIG YVWOELG OTLG SpaaTNPLOTNTEG TOVG, TIOU OXETI(OVTOL UE
TNV Voo TN PLEN ETIAVONG TIEPLOTATIKWV.
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Ot PNXQVIKOL PHaG TIOPEXOUV OTOUE NXAVIKOUE TEXVIKNG UTTOOTHPLENG TN Microsoft
OXETIKQ ME TN XPNON TWV TIPOIOVTWVY KOl TWV UTINPECLWY online pog oto
TepBAAOV g, Mapéxouv eMONG TIPONYMUEVN TEXVOYVWOLA QVTIETWTILONG
TPOBANUATWY KAL EVTOTILOHOU GQOAUATWY Y& TN SLEUKOAUVON TG TaxElag
emiAvong ovpPdavtwy vrtootApEne ‘Otav sivat StaBéaiun ya Ta TPoldvVTa TG
Microsoft ko TIg UTAEKOUEVEC UTINPETiEG online, oL PnXavikol pag
TIPAYUATOTIOLOUV AVAAUOH BACIKWY XUTIWV OF KPIOUA TIEPLOTATIKA ETUTITWOEWV
OTNV EMXEIPNON KL TTAPOXT CUOTACEWY OXETIKA E TO TIWG TIOAPOHOLX {NTAUXT
EVOEXETAL VA LETPLAOTOVV OTO peAAOV. EmimAéov, o pnxavikog REDE pmopei va
PEPEL TIPOCOETOVG TEXVIKOUE TTOPOUG OTIWG ATTALTETAL.

¢ MpoAnmTikég UTtNpPECicg

Ot pnXaviKol HaG TEKUNPLWVOLVY KL 0OG EVUEPWVOLV YLX TIG CUOTATELG YL TN
XPNon TIPOANTITIKWY UTINPESLWY VTIOOTAPLENG (TT.X. a§LoAoyn ol SuvaToTNTAG
UTTOOTAPLENG, VYELOVOULKOL EAEYXOL, EPYOTTAPLA KAL TIPOYPAUpaTa agloAdynang
KlwSUVOUL) YO TOV EVTOTIOPO EUKALPLWV YL TN BEATIWON TOU XPOVOL AslToupylag
KOl TOV LETPLOTUO TWV SLOTAPOXWVY O KPIOLUEG ETILXELPNUATIKEG AELTOUPYILEC.
Katomv attipatog oag, o pnxavikog REDE pmopel va eKTEAETEL CUMPWVNIEVES
TIPOANTITIKEC UTINPEDIEC.

e lMpoamattoUHeEVA KOl TIEPLOPLOHOL YL CUYKEKPLUEVEG UTINPECLEG

Mo va AdPete vminpeoieq REDE, Tpémel var EKTEAETETE KO VO SLOTNPHOETE UL
oLpPaon yw Evomoinpévn umtootipén. Av n oUpPoacn YINPECLWY EVOTIONUEVNG
untootRpEng AneL | katayyeABei, n uttnpeoia REDE Ba katayyeABel tnv Sl
npepopnvia. O pnxovikdg REDE €xel avateBel eAEOV TOU TEXVIKOU TIOPOU
emiAuong tng Microsoft o eivat vTteLBUVVOG YL TNV eMiAvon CUPPAVTWY

unootpEnc.

O vnnpeoieg REDE ival StaBéoipeg Katd TN SIAPKELX TWV KOVOVIKWY EPYATLLWY
wpwv (09:00 £wg Tig 17:30 Totukn Xepepvn ‘Qpat, eEAPOVUEVWY TWV ETIIONHWY
opylwv kot Twv Lafpatokvplokwv). Mapadidovtal otig kaBoplopéveg Tomobeaieg
untooTAPLENG OTIOV ayoPAloVTAL UTEG OL UTINPECIEG, OTIWC TIPpoadLlopileTal oTNV
Mopayyeiia Epyaociag oag. Ot vninpeoieg REDE mapéxovtal €€ amootdosw, EKTOG
€QV €XEL CUUPWVNOEL SLAPOPETIKA EK TWV TIPOTEPWV KAL YPOTITWG. XTLG
TIEPUMTTWOELG KATA TLG OTIO{EG CUHPWVOVVTAL apoLBaia ETILTOTILEG ETILOKEWPELG TTOU
Sev glval TPOTIANPWEVES, B 0OG XPEWOTOVE Yot EVAOYEC SATIAVEG PETAKIVNONG
Kot SOV,

A&Bete vrtown 611 ol uninpeoieg REDE Sgv TpoTomoLlovv Toug xpOvoug amoKpLong
TIEPLOTATIKOV UTTOOTAPLENG ETTAVEVEPYOTIOINGNG TIOV LOXVOLV HECW CAAWY
TIPOOPOPWV VTIOOTNPLENG TNG Microsoft tou SikaovaoTe.

o Ol 8KéG OOG UTIOXPEWOTELG
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Mot BeATIOoTOTOINGN TWV TIAEOVEKTNUATWY TWV uTtnpeolwv REDE oy
SloBETETE, TIPETEL VA TTANPOITE TIG AKOAOUVOEC €VBUVEC. H N cuppdpPWan He
QUTEG TLG UTIOX PEWOELG UTTOPEL VO ETILPEPEL KABUOTEPNOELG TNV UTINPETia N
pmopei va Suoxepaivel Tn SuvaTOTNTA MOG VA EKTEAECOUE TIG UTINPECIEC.

o Mapéxete otov pnxavikd REDE tpooavatoAlopo, ekmaidevon,
TEKUNPLWON KAl GAAEC ETUIKOWWVIEG OTIWG ATAUTEITAL YIX VO
SleukoAVveTe TN PaBL& yvwaon NG XPrRong Twy TPoloVTWY Kol
TwV VTNPeclwyv online pag oto mepBdAov oog.

o YTMOBAAETE AUTAMOTA CUUBAVTWY UTIOOTAPIENG KOIL CUPMETEXETE
evepyd padi pag otn Sidyvwon Kal emiduon TEPLOTATIKWY
vmootrpEnc.

o Evepyeite wg Slaxelplotrg Touv TepBAAAOVTOC Oag.

MopExete TANPOPOPLEG AVTILETWTILONG TIPOPANUATWY KXTOTILV
QUTAMOATOG (VLo TIOPASELYHO, OPXELX KATAYPAPAG EVTOTILOUOV
OPOAUATWY KAl avixveuonc).

e EvoTtounpévn BeATIWHEVH AVTATIOKPLON:

H Evomtoinpévn BeAtiwpévn avtamnokplon (UER) mopéxet emtoxuvopevn umootrpién
gnavevepyoTioinong kat BeATiwpevn Staxeiplon cupuBavtwy yla Ta TPOoIoVTA KAt TO
cloud tng Microsoft Tou TeA&TN Y OAX Ta KpioLpa CUUBAVTO KATATTAONG
(ZoBapotnta 11 ZoBapodTnTa A).

Etitoyuvopevn umoothpEn amnevepyomnoinong: AvatpeEte 0Tov TIiVAKA TOU
MopapTANATOC A YLt OPLOPOVE, XPOVOUG OTIOKPLONG KAL EEXLPETELG TIPOTOVTWV
oofapdTnTag TtEPLOTATIKOV Evottoinpevng BeATiwpévng avtamokplong. MNa va A&Bete
vntootpén UER yla ta tpoidvta tng Microsoft kat Tig untnpeoieg cloud tou meAdTn,
TIPETIEL VO UTTOBAAETE €VAl TIEPLOTATIKO HECW TNAEPWVOU 1 HECW SLASIKTVOV.

BeAtiwpévn Staxeipion cupBavtwv: H untnpeoia BeAtiwpévng Staxeiplong
oLpPavTWVY givat SlaBotpn 24x7x365 ylo OAa Ta TtEPLOTATIKA ETiiméSou ZoBapoTnTag
1 Eumédou XoPapodtntag A. XToug TTEAATEG avaTiBeTal o KaBopLopevn opada
TIOPWV HE YVWON TNG ETXEIPNONG KOL TOU TIEPIPAANOVTOG TWV TIEAATWV. AuTol oL
TIOPOL EKXWPOVVTAL EKTOC amo TIG YTInpeoieg emiduang mpofANpaTwY Kat gival
uTtELOUVVOL YL TNV EMPAEYN OAWVY TWV TIEPLOTATIKWY VTIOOTNPLENG KPIoILWY
KOTAOTACEWY yla TNV £yKaLpn emiduon Kat TNV VPnAn TolOTNTA TIAPOXNG
untootRPENG. H opdda BeATiwpévng Staxeiplong CUPPAVTWY TIOU €XEL OPLOTEL YL TOV
TEAQTN UTTOPEL V& eTKOWVWVHOEL amtevBeiag péow email 24-7 kat Ba Sloopoahiost T
OUVEXT TEXVIKH TIPOOSO TIAPEXOVTAG GTOV TIEAXTN TOKTIKEG EVNUEPWOELG KATAOTAGNG
Kol KALLAKWONG Kal éva oxedlo Spdonc.

Mo omtolodnmote meploTatiko Emimeédou Tofapdtntag 1, éva HEAOG TNG OpAdaG
BeATiwpevng Staxeiplong oupBavtwy Ba TTaPEXEL Lot AVAOKOTINGN XELPLOMOU LETA TO
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TIEPLOTATIKO ME TOV TIEAATN, TOV YTeuBuvo Aoyaplaopol Emituxiog MeAatwy (CSAM)
Kot GAAQL LEAN TNG OPASOCG TOU AOYAPLACHUOU TOU TIEAXTN, E OTOXO TNV evioxuon tng
EMXEPNONG TOU TIEAATN KAL TNV ATIOPUYN MEAAOVTIKWY SLOKOTIWVY KL TIPOBANUATWV.
Katd tn Sidpkela TG oVOKEWNG, TO HEAOG TNG opdidag BeATiwpevng Staxeiplong
CUMUBAVTWY B TTAPEXEL ULOL ETILOKOTINGN TNG OTOKPLONG TIEPLOTATIKWY,
CUUTIEPAOUBOAVOUEVWIV TWV ETITUXLWY KOL TWV TIEPLOX WV TIPOC BeATiwan. O
ovvepyaoTel pe Tov YevBuvo Aoyaplacpov Emituyiog NeAatwy (CSAM) oxeTikd e
OUOTAOELG YO ATTOKOATACTOON, VIO VO LELWOEL TIPOANTITIKA EAAOVTIKEG TIEPUTTTWOELG
KO VO EVIOXVOEL TN 0TOOEPOTNTA KAL TNV AVOEKTIKOTNTA TWV AVCEWV TOU TIEAXTN.

MNephapfaveTal vag kaboplopévog aplOpog wpwv yla Tig Yrinpeoieg Staxeiplong
gTLTUX G Yot SPACTNPLOTNTEG EVOWHUATWONG, TPNVLIAEG CUVAVTAOELG UE VO HEAOG
NG opddag BeATiwpevng Staxeiplong oupfaviwy kat a§loroynoelg Zopapodtntag 1
META TO TIEPLOTATIKO. MPOCOETEG 1 TILO OLUXVEG CUOKEWELG Elval SLAOECIUEG KATOTILY
QUTAMOTOC KAl E TIPONYOUHEVN cUpPWVia TG Microsoft, 6mou SiatiBevtat topot edv
ETAEEETE VO ayopdoeTe TipOoBeTe YTinpeoieg Slaxeiplong emituyxiog TEpa amd aUTEG
TIoV TtEPLAOUBAVOVTAL

Ouvnnpeoieg UER amatteital va ayopaoTouv yla Ty TomoBsoia TG Xwpog
VTTOSOXNG HOVO EAV O TIEAXTNG EXEL LA EVOTIOUNHEVN CUPPWVIT TIOAAATIAWY XWPWV.
Qg plax BeAtiwpévn Avon, 0Aeg ol urinpeoieg UER evdéxetal va mapaoyxebovv
OTIOPOAKPUOHEVQ O€ TOTIOBETIEC EKTOG O KOl CUMTIEPLAAUBaVOPEVNG TNG KEVTPLKAG
TomoBeaiag. Ot Ynnpeaieg Siaxeiplong emituyiog mov mephapfavovtal Oa
KOTAVEROVTOL OO TNV KEVTPLKN ToTtoBeaia kat Ba utofaAovtal og Staxeiplon amd
Tov Alaxelplot Emrtuyiog MeAatwy Tou Aoyaplacpoy TG KEVTPLKAG TomoBeaiag
(CSAM).

MpoimoBéoeig kot uTtoOéTELg

Mo va Adappavel umnpeoieg UER, o eAdtng pémel va Stotnpel evepyn cuppoon
YTmnpeowwyv evomotnpevng vrtoatipéng. Av n oVpPaon YINPESIWY EVOTIONUEVNG
untootAPENg AneL N katayyeABei, oL uTtnpeaieg Tou oxeTiOVTAL PE AUTEG TIG
Yninpeoieg UER Ba katayyeABouv emiong tnv Sl npepopnvia.

Mo va Stao@oAlotel 0Tl N opdda BeAtiwpévng Staxeiptong oupBavtwy Tou TeAdTn
SlaOETEL POCIKEG YVWOELG OXETIKA PE TNV ETILXEIPLON KOl TO TIEPPAANOV TOU TIEAATN, O
TIEAATNG TIPETIEL VA TIOPAOXEL TEKPNPIwON €6v TOu {NTNOEL KAL VO CUUUETAOXEL OE
SpaaTNPLOTNTEG EVTOENG KATA TIG TIPWTEG 60 NUEPEG TNG SLAPKELAG TNG cVUBaAONG.

Meploplopoi kot e&apéoelg uMnpeaiog

H vninpeoia AvéAvong Paaotkig autiag (RCA) dev meplhapfavetal otnv Evormoinpévn
BeATiwpevn avTamokplon cAAG propel va {ntnBet amtd 1o CSAM tou meAdtn. O
TeEAGTNG Bax eivan urtelBVVOG Yl TN ouvepyaaoia pe TV opdda Tng Microsoft doov
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QPOPA TNV TTAPOXN VAIKWVY OTIWE TA apXElar KaTaypa@ng, Ta {xvn SIKTUoU 1 GAAEC
SLayYVWOTIKEG TANPOYPOPLEC TIOV ATIALTOVVTAL YL T cUUTARpwon Tt RCA

Oumdpot BeAtiwpévng Staxeiplong oupfavtwy Ba Asttoupyouv €€ anootaoewd. H
unnpecia BeAtiwpeévng Staxeiplong oupfavtwy mapéxetatl ota AyyAkd, Kiveikd kot
lamwvikd. Agv SLOTIOETAL TOPOXT LVTINPECLWY TIEPLOPLOKEVN KATA TIEPLOXT, HE
OTAULTOVHEVN UTINKOOTNTA 1 EKKABOPLOpEVOUG TIOpouG TTapddoaonc.

e Taxeia avtanokpion Azure:

H Taxelo avtamokpion Azure (ARR) TIOPEXEL ETIITOXUVOMEVN UTIOOTHPLEN
EMaveVEPYOTIOiNONG Y& Ta otolxeiar Microsoft Azure Tou TeEA&TN, SpopoAOYWVTAG T
TIEPLOTATIKA ATPAAELOG OF £EELOIKEVUEVOUC TEXVIKOUG KOL TIOPEXOVTAG ia Séapevon
OTLG OMASEG AstToupyLWwV uTtnpeciwy cloud, OTtwg amatteital

Mo va A&Bete untnpeaieg Taxelag avtamokplong yla Ta atoxeia Microsoft Azure Tou
TIEAATN, O TLEAATNG TIPETIEL VO UTIOPAAEL EVOL TIEPLOTATIKO HECW TNG AVTIOTOLXNG TTVANG
unnpectwyv cloud. Ta aTAPOTA TOV TIEAGTN GTNV YTIOoTNPLEN €TtiAuong TIPORANUATWY
Ba SpoporoynBouv ameubeiog og pNxavIKoUg TaXEOG avTaTOKPLONG e e1bikeuon
otnv utnpeoia cloud. Av Kol Ta TIEPLOTATIKA UTTOPEL VO oIt TOVY TIOPOUC Tt
EMOYYEARATIEG TUTIKAG LTTOOTAPLENG TIPOTOVTWY YL TTIAVON, N OpAda TaxElag +
oVTATOKPLoNG Slatnpel TNV KUPLX eVBVVN YLA TA TIEPLOTATIKA 24X7X365.

Avatpé€te otov Tivaka oto Mapdptnpa A yio Toug Xpovoug amdkpLong YL Thv
untootRPEn emiduong TPOPANUATWY Yl T oTolXEla Azure TOU TEA&TN. AuTol oL
XPOVOL UTIEPLOXVOUV TUXOV OVAEVOUEVWY XPOVWV OTIOKPLONG TOU BagkoUL TTOKETOU.
H Toxelo avtamokplon v koAUTTel TIG Yinpeoieg moAvpéowy Azure, To Azure Stack,
To Azure StorSimple, To GitHub AE, tig uttnpeoieg Universal Print, Tiq untnpeoieg
emkolvwviag Azure fj Tn Alaxeiplon THLOAOYNONG KL CUVSPOUWY, TIG UTtNPEaieg Test
base for M365 r; Microsoft Mesh.

H ayopd& Taxelag avtamdkplong uTtoKeLTal 0T SIBeoUOTNTA TIOPWV.
JuppouAsuteite TOV SLOXELPLOTN ETULTUX NG TIEAXTWY TOU AOYAPLATHOU TOU TIEAXTN YL
AETITOPEPELEC OXETIKA pe TN SlaBecipoTnTA.

e 0365 Engineering Direct:

Mpoo@épel BEATIWHEVN LVTTOOTAPLEN YL TOUG POTIKOVG POPTOUG EPYATIOG TOV
MoBwTtA N Twv HobwTtwv Tapaywyng tov Microsoft Office 365. Autr n umnpeoia
TEPNAUPAVEL TIPOGRACN UE TIPOTEPALOTNTA OTNV OPaSa pnxovikwv tou Office 365.

H unnpeoia SwatiBetart yla Tov piobwtn f Toug HoBwTEG TTov £xouv SNAwWOEL
EVaVTL TIPOOBETNG XpEwaong Kat opileTal o éva MapdpTnua TO OTIOI0 AVAPEPETAL
otnv MapayyeAia Epyaciog Tou teAdTn.

e Ymootnpwn yla TPOoypoHHUATIOTEG: 1
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Ymnpeoia

H Ymootip&n ylo TPOypOUUOTIOTEG TIOPEXEL TEXVIKH UTIOOTAPLEN Baolopévn atnv
€1¢ Babog yvwaon Twv mpoiovtwy kat Tou cloud ag 6Ao To Paopa Tou KUKAoL wNG
TNG AVATITUENG TNG EQAPHOYNG Yot [TEAGTEG TIPOYPOUUATIOTEG TIOU SNULOUPYOUV,
QVOTITUO00UVV KOL VTTOOTNPI(OVV EPAPUOYEG TNV TIAATPOPUX TNG Microsoft.

H untnpeoia Tapéxel OAOKANPWHEVN UTIOOTHPLEN, BonBwvTag TOUG TTEAATEG VO
ETUTAXVVOULV TNV PNPLOKK TOUG KAWVOTOMIR, TNV vloBétnon tou cloud kat Tnv
ETOLLOTNTA TWV TIPOYPOUUATIOTWV. H kaBodrynon mou mapéxstal fond& otnv
ETUTAXVVON TNG TOXVTNTAG TIPOYPOAUMATIOTAG KOt 0TN PEATIWON TWV TIPAKTIKWY
DevSecOps e Ta TiLo TIPOO@ATA EPYOAEIX KO TEXVIKEG, OTOV EKGUYXPOVIOUO TWV
€Qapuoywv yla tn BeAtiwaon TnG amodoTIKOTNTAG KAl TNV EVioxuon Tou
ETUXELPNHATIKOU SUVARLKOV, KABWE KL 0TNV UTIOOTHPLEN OpaSwWV
TIPOYPAUUATIOTWY GE OAOKANPO TO Ta&iSL voBETNONG Tou cloud e éva
OAOKANPWHEVO OXESLO eTILITUYXIOC.

H Yrootpén yla TpoypapatioTeg sival StaBeoiun vavtt Tpdabetng
emPBapuvonc.

e GitHub Engineering Direct:
Mopéxel 0TOUG TIEAXTEG TIPOOPAON KATA TIPOTEPALOTNTA OE LA AVATEDELUEVN
opada vrtootnpéng Tov GitHub kot og évav enwvupo Mnxaviko A§lomiotiog
MeAatwv tov GitHub (CRE). EmimA¢ov, n umnpeoia mepAapBavel Tplunviaieg
OVOOKOTINCELG TIOU TIPOCPEPOLVV TIPOANTITIKI) KaBodrynon pe BAON Toug EAEYX0UG
€UpLOUNG Acttoupyiog kat TNV avaAuon SeAtiwy.

e Ymootnpin {wTtikng onuacicg

Mopéxetat v vPNAOTEPO £TITIESO UTINPECLWY UTIOOTHPLENG YL EVO OPLOUEVO
oLVOAO TIpolOVTWY Kal Yinpeowwv Online tng Microsoft Ta omtola amoteAovv
TUAMX TNG AVong (WTIKNG onpoaciog Ttov Stabétete, dTwg kaBopiletal otnv
MNopayyehia Epyaoiag oog. Mo Avon {wTKAG onpaciog eivat Pa e@appoyn,
Sadikaoia ) otolkelo Tov eival amopaitnTa yla TN AsLToupyia TnG ETLXEIPNONG
00¢. H uinpecia TPOoPEPEL OAOKANPWHEVO TIPOY PO UTINPECLWY VTTOOTAPLENG
SloBéoipa évavtt eTumAéov apolPng kat oplldpeva o€ éva Mapdptnpa To omolo
avaépetal otnv MoapayyeAia Epyaoiag oag.

Mo va AdBete vminpeaieg ou oxeTilovTtal pe QUTEC TIG BEATIWUEVEG AVTELG, TIPETTEL
va dlatnpeite evepyr oVPPaon YTnpeowwy evottotnuévng urtootnpEng. Av n
oVpBaoN YTINPeolwV evoTioiNpéVNG UTIOOTAPLENG ANEEL 1 KaTayyeABEL, oL uTtnpeoieg
TIou OXETI(OVTOL PE QUTEG TIG PEATIWHEVEG AVOELG Ba KatayyeABouv emtiang tnv Sl
nuepounvio.
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+ - [Np60BeTn uTnpeTia TTOU UTTOPEITE VX AYOPATETE.
+! - [Mp6aBetn UMNPETiQ TTOU UTTOPEITE VOt AYOPATETE UE TIEPLOPLOUEVN UEYLTTT TTIOTOTHTA.

2.6 Evomtouinpévo tpoypoppa TOAAXTIAWY XWPWV

Elcaywyn

To POYPAPUO TTOAAGTTAWY XWPWV TIAPEXEL TIPOTPaCN OTLG YTINpeaieg evoTtolnpévng uTtooTHPLENG TNG
Microsoft o€ ToAAéG ToTtoBeaiec. H ZUpPBaon TTOAAATAWY XWPWV EKTIPOCWTIEITAL OF HiX | TIEPLOTOTEPEG
MNoapayyeAieg Epyaoiog. Mpwv amd tnv oploTikotoinon piag Evoroinpévng ovpfoaong, Pefaiwbdeite 6tLo
OPYQVIOUOG £XEL CLVAWEL KATAAANAC CUPBOACLL OTLG ETIIBVNTEG TOTIOBETIEG Yo va AGBeL Tnv TtARpn adia
TWV YTINPETLWV eVoTIoNpEVNG UTTOOTAPLENG TNG Microsoft.

ETtiokomnon Sopn¢ mpoypappaToq

H tomoBeoia 6Ttov ouvamTeTal CUPPAON Yo TO PACIKO TIOKETO YTINPEGLWY EVOTIOLNHUEVNG
vntoatpéng tng Microsoft otnv MapayyeAia Epyaciag Ba eival yvwaoTtr kot wg Kevtpikn
TomoBeaio.

Mua Egxwptlotr) TomoBeoia ov kaBopiletal otn cVUPBACN, SLAPOPETIKN Ao TNV KevTpLKh
TomoBeoia, Ba eival yvwaoth wg Asutepevovoa TomobBeaia.

H kevtpikn oupPaon opiletat wg pia oVUPoon Twv YTINPESLWY EVOTIOINUEVNG UTIOCTHPENG TNG
Microsoft ou €xet "Kevtpikr TomoBeoia" kat "Asutepevovoa TomoBsoia” og pio eTaQr] HE TIAKETA
TIPOOBETWV TIOV EKXWPOVVTAL ava ToTtoBeaia.

H amokevtpikr) oUppaon opideTal wg Pl cVPPBaon TwV YTINPEGLWY EVOTIOLNEVNG LUTTOTTHPLENG
¢ Microsoft mou €xet Tnv Evomoinuévn Baon yia "Kevipik TomoBeoia” kot EexwpLoTeg
OUMPAOELG VL0 TIOKETO TIPOCOETWV TIOU EKXWPOUVTOL OE SLAPOPETIKEG TOTIOOETIEC

Y& OPLOPEVEG TIEPITTWOELG, OL CUVOETEG ZUPPATELG TTOAATIAWY XWPWV UTtopEl va gival
oUVOVOOHOG KEVTPLIKWY Kol ATIOKEVTPLIKWY CUUBACEWY

Eméktaon Yinpeowv evomonpévng voothpéng tng Microsoft og dAAeg TomoOeaoisg

o OLOUYKEKPLUEVEG YTINPEDIEG KO OL TIOCOTNTEC TOUG, KATA TiepimTwan, Oa TteplypagpovTal
AsTtTOpEPWG 0TN oxeTOpevn Mapayyeiia Epyaoiog ava tomobeoia.

e OLuTnpeaoieg OV TIEPLYPAPOVTOAL GTO TIOPOV HTTOPOVV VA TTIapadoBouv oTig KABoPLoPEVES
tomoBeoieg cuppwva pe TNV MNapayyeAia Epyacioag Kevtpikng TomoBeoiag r Asutepevovoag
TomoBeoiog.

o AvdAoya pe TnVv unnpeoia, eival Suvatn n Staxeipion r mapadoon otnv Kevtpikr TomoBeoia
r otn Asutepevovoa TomoBsaia.

Baokég umtnpecieg evomonpévng uTtoo T PLENG TOAAGTAWY XwpwvV TnG Microsoft

e To Baglko TTOKETO YTINPECLWY EVOTIONUEVNG UTIOOTAPLENG TNG Microsoft Ba ouvapBei otnv
Kevtpwkn TomoBeaio.

e HAwxeipion mapoxng unnpeowv (Alaxeiplon emituyiog mehdtn AKA CSAM) Ba mapadoBet
amd v Kevtpkn TomoBeaia

e Ymnpeoieg Emavevepyomnoinong Me t popen Yninpeoiog, n Stoxeiplon twv Artnpdtwy
yivetat otnv Kevtpikn TomtoBeoia kal ival StaBéoipa o 6A0 Tov KOGUO OTO KABOPLOPEVO
TIPOOWTILKO TOV GUKPEBANUEVOU TLEANTN.

TuvduaopéveG UTtNPECiEg TTPOCTOETWVY
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e OLMpoANTITIKEG UTINPEDLEG OTN HOPYPN YTINPESIWY ETUTAXUVONG OEIOG UTTOPOUV VX
oyopaoTouV yla xprion otnv Kevipikr TomoBeoia ) otn Asutepevovoa Tomobeaia. Ot
TomoBeaieg TaPASOaNC EIVOL CUYKEKPLUEVEG YL TN AVON KOL EVEEXETAL VO Vol SLABEOIUEG WG
OTIOLOKPUOUEVEG 1 eTLTOTIOU. [péTel va eTiBeBatwBoUV CUYKEKPLUEVEG SUVOTOTNTES
Tapddoang mpv ard Tn oVvayn oolwVSATIOTE MPOANTITIKWY UTINPETLWV.

e 'OAgg ol BEATIWHEVEG AVTELG UTTOPOUV VOL XYOPOOTOVV YLa Xpron ite o€ KevTpikég TomoBeoieg
elte g Asutepevovoeg TomoBeoieg. Ot TomtoBeaieg mapadoong eival CUYKEKPLUEVES VLA TN
AUON Kol EVEEXETAL VX lval SLOABETIEG WE OTIOUAKPUOMEVEG 1 ETILTOTIOV. [MpéTel va
emBePatwBovv ouykekpLUEveg SuvatdTnTeG TOPAdoang TtpLv ard T cUVAYN OTIOLWVSATIOTE
BeATIwpEVWY AVCEWV.

e Alxxeipion apadoong: Mmopel va pooTedel og P cVUBaON Yl CUYKEKPLUEVEG TOTIOBED(EG
0 YVWOTOG Kot w¢ Atayxelptotrg Emtuyiog MeAatwv tou Aoyaplacpov (CSAM). Ta
OUYKEKPLUEVO KOOTN Kail oL ToTtoBeaieg Ba kaBopifovTal KATA TIG SLATPAYHATEVOELG YO TN
oVupaon oog.

e HAwxeipon oupfaviwy pmopei va ouvoBei oe Kevtpikeg TomoBeaieg 1} og Asutepevovoeg
TomoBeaieg pe xprion MakeéTwyv TPoaBEéTwy. Ta CUYKEKPLUEVO KOTTN Kt OL ToTtoBsoieg O
kaBopifovtal KaTd TIG SIATPAYHATEVOELG Yo TN CUUBOOT 0OC.

Mp6aoOetoL 6pot kKat TPOoUTIOOETELG TTOAAGTIAWY XWPWV

H vrtootrpt&n emtémov, {wvng wpoag R TOTUKAG YAWOTOE B0 UTIOKELTOL OE GUYKEKPLUEVES
OTIAUTACELG GUMPACEWVY KAL TOTIKEG PUBILOTIKEG ATIALTATELS. EvOExETAL VO LaXVUoLV TIPOOBETEG
OUMPAoEL KaL €E0ba.

To mpoowTikd TEEAXTWY 0 AAAEG TOTIOOECIEC UTTOPEL VO CURUETAOXEL OE OTIOUOKPUOHUEVEG
MpoAnmTikég vTinpeoieg ov ayopdlovtal otnv Kevtpikn TomoBeoia ) og Asutepeviovoa
TomoBeoia, OTwg kaBopiletal atnv MNapayyeria Epyaociog. Emkupwaote pe TNV opdda
AOYOPLOGHOU YLO OTIOPAKPUCHUEVT TIOPOKOAOUBNON.

OL MPOANTITIKEG TILOTWOELG UTIOPOUV VO AVTOAAACGOVTOL POVO HETAED KEVTPLIKWVY Kall
Agutepevovowv TomoBeolwv Tov tapatiBevtal oe pia pepovwpevn Napayyeiia Epyaciag, ot
avTaAayég Sev propouvv va uttofAnBolv ot emegepyaoio anod pia MapayyeAia Epyaaciag o
Slapopetikn Mapayyeria Epyaaiog.

Ot avtoArayég Ba oOAokANPwWOOVVY pe AT Ta TPEXOVTA VOUIOUATO KO TLG TIHEG YLX TIG
MpoAnmTikég MoTwoelg otig avtiotolxeg TomoBeaieg YnootripEnc.

‘'OAEG OL AVTOAAQYEG TIOU £X0UV WG OTIOTEAEOUA KAQOHOTIKEG MpoAnTTIKEG MioTwoELg B
OTPOYYUAOTIOLOUVTAL OTNV TIANCLEOTEPN LOVASAL.

DoPOAOYLKEG UTIOX PEWTELG KOIL ATIXLTIOELG

e OulMeAdTeg Ba eival ATTOKAELOTIKG UTTEVOUVOL YL OTIOLEGOHTIOTE (POPOAOYLKEG UTIOXPEWTELG
TIOU TIPOKUTITOUV ATIO TN SLAVON] 1] TV QVTOAAY OYOPAGUEVWV UTINPECLWY VTTOaTHPLENG
peTOEY ToTtoBeaLwy utooTApLENg Kevtpikng kot Asutepevovoag TomoBeaiag.

o OL TOTILKEG KAVOVIOTIKEG QTTALTHOELG KO OL POPOAOYLKOL VOROL EVEEXETAL VA OTIALTOUV
Eexwplotég Napayyehieg Epyaaiog yia tn SLoo@AEALoN TNG CUUHOPPWCNG.

e HAvotpahia, n Néa ZnAavdia, n Ivdia, n Kiva, To Xovyk Kovyk, n TaiBdv, To Makdo, n
lamwvia, N Kopéa UTIOKEVTOL OE TOTIKEG ATIAUTATELG KOl OAEG OL GUPPWVIEG TTOANXTIAWY
XWPWV YL AUTEG TIG ToTIoBEeTieg TTpETEL VA €X0UV TIG SIkEG Toug MapayyeAieg Epyaoiag. Auth
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N AlOTO UTTOKELTAL 08 OAAQYEC, ETILKOWVWVHOTE E TNV OUASA TOU AOYAPLATHOU 0OG KATA TIG
SLaTPAYUOTEVOELG Yot TO SUUPOACLS TG

Evomtoinpévn Xpewon Kot artooToAr o€ TTOAAXTIAEG XWPEG

e HduvatotnTta AloXwplopoU TIHOAOYIWVY ETLTPETIEL TOV SLOXWPLOUO TWV CLUVOAAXYWV CE
TIOMOTIAX TILOAOYLX e BAaN SIAPOPa KPLTAPLY, OTIWG O TUTIOG TIPOIOVTOC, N NHEPOUNVIX
Topadoong ) 1 ToToBeoia TOU TEAXT).

e Ta akoAouBa autrpata aAdayrg Ba 0dnyrnoouv os Tpomomoinon ovuBaocng AoyopLaouog
TPOG, ATIOOTOAN OF, ALY OVOUOTOG eTiLXElpnong ) StevBuvaong, Mooou xpéwang Kol
Hpepounviog xpéwong.

e Tuxov aAAayEg o€ oTtoladATIOTE ZUUPOCT TIOAAXTIAWY XWPWV EVEEXETAL VO £XOUV WG
OTOTEAEOUO VENUEVO KOTTOG 1 TIEPLOPLOPO AOYW TWV TIEPLOTACEWVY TIOU TIEPLYPAPOVTAL
TIOPATIAVW.

2.7 ETumAéov 6pol Kat tpouUnoOéosig
MpoimoBioeig kat utoO<ioelg yia Yinpeoieg Evomounpévng Yrtootnpiéng

Ot Yninpeoieg Evomoinuévng YrootipEng moapexovtal BAoeL Twv akOAOLOBWY TIPOATIOUTOVEVWV KAl
uTtoBEoEWV:

¢ Ymnpeoieg Emavevepyomoinong Baowkov Makétou: AuTtég ol uTtNpeaieg TapExovTal £§
AMOOTACEWC OTLG ToTIoBETieq TWV KaBOoPLopEVWY eTta@wy LTOaTNPLENG. ‘'OAeG oL GAAEG
UTINPECIEG TTOPEXOVTOL £ ATIOOTACEWC OTIG KABOPLOpEVEG TOTIOBETIEC TTOL VY PAPOVTAL OTNV
MNopayyehio Epyacioag oog, ekToG v 0pileTal SLUPOPETIKA EYYPAPWC.

¢ Tlwooa Twv vnnpeowwyv: OL UTNPEoieg emavevepyoToinang Tov Baowkou MNMakETou apexovTal
ota AyyAikd kat omou SatiBevtal, pmopel va tapéxovtal atn Sk oog yAwooo. ‘OAeG oL AAAEG
UTINPECIEG TTOPEXOVTOL 0T YAWOOX TIOU XPNOLUOTIOLEITAL OTNV TOTIOBECIA TWV UTINPECLWV TNG
Microsoft 6mou apéxovTal oL uttnpeaieg 1 ota AYYAIKS, EKTOG €AV CUPEWVNBEL AAAWG
EYYPAPWG.

¢  Ymootnpwopeva mpoiovta: MNapEXOUPE UTIOOTHPLEN Yo OAEC TIG EKSOTELG YEVIKWG SLoBETILWY
TIPOLOVTWVY AOYLOULIKOV Kol YTtnpeolwv Online tng Microsoft Ttou €éxouv KUKAOQOPNOEL OTO
EUTIOPLO KOl TIG OTIOLEG £XETE AyopAoeL. AuTO BacileTal 0TI SNAWHEVEG EYYPOAPECG ASELWV
XPNOoNG KAl TIG CURPWVIEG N/KAL TO AVAYVWPLOTIKO AOYAPLACUOU TIHOAOYNoNG oto Mapdptnua
A tng MapayyeAiag Epyaoiog oag kat tpoadlopifovtal atoug Opoug Mpoidvtwy, oL otoiot
dnpoatevovTal Katd kalpoug amod tn Microsoft.

¢ Mulotikd mMpoypappata, Tpoékdoaon kot poiovta ékdoang beta: Ot Yinpeoieg utootipiEng
pTtopouy, Katd SloTApaTa, va TiepAapBdvouy TipoemiokdTnon, ékdoon beta i GAAeg
TIPOOPOPEC TIAOTIKWVY UTINPECLWY, TIOU TTPOCPEPOVTAL Ao TN Microsoft yia TtpoatpeTikn
a&loAdynon (k&Be pia amod autég eivat éva "MAoTIKO Ttpdypappa’). H cuppeTox oag o
MAOTIKA TIPOYPAUUATA EIVOL TIPOALPETIKH KOL TIOPEXETAL OE £0AC CUUPWVX [E TOUG OPOUG
EnayyeApatikwy Yminpeowy mou Tiepiiapfdvovtat atoug Opoug Mpoidvtwv tng Microsoft, ot
otmo{ol £xouv NoN evowpatwBOel oTn ZVUPAON 0OG KOL UTTOKEWVTAL O TUXOV TIPOCGHETOUG OPOUG
TIOU LOXVOLV YIX TX MAOTIKA Ttpoypappata. Asv Ba eivat OAQ Tal MAOTIKA TIPOYPARUATA
SloBgaiua og OAEG TG TOTIOOEOIEC.

e XpRon untnpeowv: ‘OAsG oL UTINPETLEG, CUUTIEPIAXUPBOAVOUEVWY TUXOV ETILTTAEOV UTINPECLWY TIOU
ayopAoTNKOV WG MEPOG KAl KATA TN Sidpkela laxvog piag MapayyeAiog Epyaciog Yrootipiéng
KATApYouvVTaL EQOTOV SeV XPNOLOTIOLOUVTAL KOXTA TN StdpKela loxVog TNG OXETIKAG
MNopayyeiiog Epyaoiac.
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¢ [Mpoypappatiopndg vmneectwv: O TIPOYPOAUUXTIONOG TWVY UTINPECLWY £EAPTATAL OTtd TN
SLoBETIUOTNTA TWV TIOPWV KOL TWV EPYRTTNPIWV KAl EVEEXETAL VO aKVPWOEL, €dv Sev
TIANPOUVTAL TO EAAXLOTA ETUHTIES O EYYPAPWV.

e  Amopokpucpévn TpocPacn: MTOPOUE VA ATTOKTACOVE TIPOCRACN GTO CUOTNUA 0OG HECW
OTOPAKPUOHEVNG OUVEEDNG YL TNV VAAUON TIPOPRANUATWY KXTOTIY altnong oag. To
TIPOOWTILKO oG B €xeL TPOTRAGN HOVO 0T GUOTAUATA TIOU £X0UVV ££0VaLlod0TNOEL amd €0dC.
Mo va xpnotpomotnBei n BorOela amopaKpUOUEVNG TUVEEDNG, TIPETIEL VA PG TIAPEXETE TNV
KATGAANAN Ttpdofaan Kat Tov amopaitnTo eE0TALONO.

e AsSopéva TEAATWV: Y€ OPLOPEVEC UTINPETIEC EVOEXETAL VO OTTAUTEITAL VO ATTOONKEVOUPE KOL VO
enegepyalOHaOTE TA SESOUEVA TIEAATWVY TOC, KABWE KAL VX £XOVE TIPOORAON O QUTA. L€ QUTEC
TIG SLadLKaoieg, XPNOLUOTIOLOVE EYKEKPLUEVEG TEXVOAOYLEG TNG Microsoft, ol omtoieg
CUHUMOPPWVOVTAL HE TIG TIOAMTIKEG KOL TIG SLASIKATIEG YL TNV TIPOOTATIA SeSOUEVWV
TIPOOWTILKOV XapaKTAPa. Av (NTACETE VA XPNOLLOTIOLOVE TEXVOAOYIEG TTOL Sev gival
EYKEKPLUEVEG aTtO TNV Microsoft, KATavoEiTe Kot CUMPWVEITE OTL PEPETE TNV ATIOKAELOTIKNA
€UBLVN YL TNV OKEPALOTNTA KOL TNV OCPOAELA TWV SESOUEVWV TIEAATWY 0O¢ KAL OTL N
Microsoft dev pépel kaplia eVBVVN AVOPOPIKA HE TN XPHON TeEXVOAoyLwVY TIou Sev gival
EYKEKPLUEVEG amtO TNV Microsoft.

e MoAwtikA akVpwong: EGv {NTHoeTe aKLPWON UG TIPONYOVUEVWE TIPOYPAUUXTIOMEVNG
UTINPECIAG, N AKVUPWON TIPETIEL VA YIVEL TOUAGXLOTOV 14 NUEPEG VWPITEPA LA TIAN PN ETTLOTPOPN
XPNHATWY, OTIoU LoXVEL. AKUPWOELG Ttov YivovTal 6 éwg 13 nuépeg vwpitepa Ba emipepouv
k00Ttog 50% TOL KOOTOUG TNG UTINPETiaG. OTIOLOSATIOTE AKUPWON TIOV YiveTal 5 nuéEpeg N
vwpitepa, Oa vmtokeltal o TARPNG kootog (100%) Tng vmnpeaiag.

e [MpocOeteg uMnpeaieg: Katd tnv ayopd mpooBeTwy UTNPECLWY, evOEXETAL VO {NTANOOUUE VX
oLUTIEPANYPBEL Slaxeiplon emiTuxiog KAt TIAPOX NG LVTINPECLWY TIPOG SLIEUKOAUVON TNG TIAPOXNG
TWV VTNPECLWV. EvdéxeTatl va pnv ival SLaB€otpeg OAeG oL TPOOBETEG UTINPETIEG OTN XWPA TOG,.
Mo pAKOAOVUE ETILKOWWVAOTE PE TOV TIOPO TIOPOXIG UTINPETLWVY YLO AETITOUEPELEG,.

e Avtallayn vrmtnpecwwv: Edv apayyesidate évav TuTo umnnpeoiog kat emibupeite va Tov
QVTOANGEETE e KATIOLOV GANO, UTTOPEITE VO EQAPUOTETE LOOTLUN O&lal O Lot EVOAAOKTIKA
UTINPECLa, OTIG TIEPLOXEG OTIOV SLATIBETAL AUTH KL KATOTILV CUMPWVIOG PE TOV TIOPO TIAPOXNG
UTINPECLWV.

o [poofaon pe KWEKO: JUPPWVEITE OTL LOG TIOPEXETE TIPOCTBOON 08 KWOIKA 0 oTtoiog Sev
avnkel otn Microsoft povo og Tepimtwaon Tov 0 eV AdYyw KWIKAG odg avrkel. OL uTtnpeoieg
pTtopouv va epiapBdavouv Mapadoteéa YIiNpeowwy, CURBOUVAEG Kal KABOSYNON OXETIKA UE
KWwSLKA IOV avnKeL o€ €06 1 otn Microsoft | Tnv dueon apoxn GAAWVY VTtNPECLWY
unootpEnc.

e Ymnpeoieg Emavevepyomoinong: Katd tnv mapoxr Ynnpeowwyv Emavevepyomnoinong n
Microsoft Sev mapéxel kavevog idoug kwdika, Tapd povo Selypa kwdika. Oa avoAdpete dAoug
TOUG KIvSUVOUG TIOU OXETICOVTOL PE TNV EQAPOYH OTIOLOVSNTIOTE KWOLIKA TIOU TIAPEXETAL ATIO
N Microsoft KaTé TNV EKTEAECN TWV UTINPECLWVY VTIOOTAPLENG KAl Oa el0Te uTELBUVVOL YLl OAEG
TIG SOKLHEG, TOUG EAEYXOUG, TN SLOGPAALON TIOLOTNTAG, TN VOULKH, KAVOVLIOTIKA CUUHOPQWON 1
TN CUUHOPYWON e TIPOTUTIA, TN GLUVTAPNCN, TNV AVATITUEN KOL AAAEG TIPAKTIKEG TIOU
OXETI(OVTAL PE TOV KWEIKX TIOL TIAPEXETAL Ao TN Microsoft otnv ekTéAeon LTINPETIWVY
untooTAPLENG eV OAW N v pEPeL, oTo TEPIPAAAOV Microsoft oag ry omtoladrmote GAAN avamTuén.

e AMAITACELS TAXTPOPHUAG: EVEEXETAL VO UTIAPXOUV EAGXLOTEG ATIALTHOELG TIAATPOPUOG YL TLG
OlYOPOICHEVEG UTIN PETLEG.

¢ MNapoxn vmnpeotwv: EvSéxetal va unv eivat Suvatr n tapoxn Twvy YIINPECWWY OTOUG TIEAATEG
000G, XTIG TIEPITITWOELG KATA TIG OTIOEG CUMPWVOUVTOL OPOLBaial ETILTOTILEG ETILOKEWELG TIOU SEV
elvarl TpoMANpWHEVEG, Bal 0OG XPEWOOUE YLa EVAOYEG SATTAVEG PETAKIVNONG KO SLAUOVIG.
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¢ Ymnpeoieg uvmoatipEng GitHub: Autég ol urinpeoieg apéxovtal and tnv GitHub, Inc., pa
TIANPWC EAeyXOpeVN Buyatpikn Tng Microsoft Corporation. Mapd otidAmoTe avTiBETOUL IOV
avaépetal otnv MNapayyeiio Epyaciag oog, n AnAwon 18twtikoy Attoppritou tng GitHub kat n
MpooBnkn Mpootaciag Asdopévwy kat AnAwaon Acpodsiog tng GitHub Ba toxvouv yio tnv
TpounBsiax Twv Yrnpeowwyv YrootnpEng tng GitHub.

e Emkowwvieg xpnotn: ZUPHQWVEiTe OTL UTTOPOUE VA OTEIAOVUE TTANPOPOPIEG OXETIKA UE
TIPOIOVTA KAl SUVATOTNTEG OE LA €yKupn Kat evepyr SlevBuvan email Tng eTatpeiag péow
VALKOU TIOU TtPoaSLopileTaL WG EVNUEPWOELG ATPOAEING, EVNUEPWTIKA SEATIO, LOTOAOYL,
EVNHEPWOELG AOPOAELQG, ETILKOWWVIEG UTINPESLWV KL TIXPOUOLX TeKUNpiwaon. Ot xprioteg oag Ba
€XOUV TOV KATAAANAO UNXQAVIOUO YLa VO €EXLPEOOVV OTIO TETOLEG ETILKOWWVIEG,

o "Eyypa@ig: TuxOV eyyPOQEG KOl OXETIKEG EEXTPAAITELG TWV TIAPEXOEVWV UTINPECLWV Eival
MopadoTtéa YINPECLWY TIOL UTIOKEVTAL GTOUG OPOUE KL TIG TTPOUTIOBETELG TNG LOXVOVOAG
oLpPaoNG PACEL TNG OTIOLOG TTAPEXOVTAL OL UTINPECIEG.

Me tnv amodoxn TnG TPOGKANCNG YO CUMUETOXH OE ML HOyVNTOOKOTINUEVN EKSAAWON 1 e TN
OUMMETOXN OTN HoyvnNTOoKOTINUEVN ekSAAWON. 1) Ol CUUUETEXOVTEG CUUPWVOUV VAL
KOTAyPOQOLV Kal OTL N GUAAOYN KoL OTIOBAKELON TOU KATOYEYPOUUEVOU OUUBAVTOC UTTOKELTOL
OTOUG OPOUG KAl TIG TIPOUTIOBETELG TIOU SIETIOVV TNV €KSHAWON, 2) Ol CUUHUETEXOVTEG
OUIPWVOLV OTL TO OVoua, N StevBuvon email, oL uTOPANOsioeg epwTNOELG /KL O APLOPOCG
TNAEPWVOL TOUG PTOPEL Va elvat opatd amtd GAAOUG CUMHETEXOVTEG KAl 3) Ol CUUUETEXOVTEG
OUHPWVOLV OTL N EYYPOPA UTTOPEL VO KOWVOTIONBEL 0 VTTOAAAAOUC KOL QVTITTPOCWTIOVG TNG
Microsoft.

Ektog amo 6oa mpofAEmovTal pntd oTn cVUPAACN, SEV PUTIOPEITE VA TPOTIOTIOLOETE, VO
QVTLYPAYETE, VO SLOVEIUETE, VO LETOOWOETE, VO EPPAVIOETE, VO EKTEAETETE, VA AVOTIOPAYETE, VX
ONUOCLEVTETE, Va AAPBeTe Adela XPoNG, VO SNLOUPYNOETE TIOPAYWYX EPYQ ATIO, VO HETAPEPETE
I V& TIOUANCETE OTIOLASATIOTE TIANPOPOPIC ATIO TO KATAYEYPAUUEVO CUUPAV.

Ta Nopadotéa YINpeolwy Pmopel e0AOYQ Vot KOWVOTIOINBOUV GTOV OPYAVIOHO TAG, UTIO TOUG
OpouC Kal TI¢ TpouTtoBEaelg TTov Siémouv Ta Mapadotéa Yinpeolwy kat dsv poopilovtal va
QVTIKATOOTAOOVV T SIKA 0OG OPYAVWTIKA EKTIALSEVTIKA TIPOYPAUUOTA. Oa elVal ATIOKAELOTIKA
oTtn SIKA 00 SLAKPLTIKI EVXEPELA VO ATTOPOCIoETE €AV Bat xpnotpomotnoste Ta MNapadoTtéa
Ynnpeowwv kot Ba elote uTIEVOULVOL YLA TN CUPUOPEWON e OAEC TIC VOULIKEG KOl KAVOVIOTLKEG
OMALTACELG 1 TA TIPOTUTIA. AVoAapBdiveTte OAOUG TOUG KIvEUVOUC IOV GXETIOVTOAL PE TNV
vAoTtoinon A TN avamapaywyr Twv MNMoapadotéwy YINPESIWY, CUUTIEPIAXUBAVOUEVWY TWV
UTIOXPEWOCEWVY EUTILOTEVTIKOTNTAG, TNG PAIPETNG TIANPOPOPLWV ATIO TO TIAXIOLO 1} TNG KN
€yKapng kowotoinang twv mAnpo@optlwv. Ta Mapadotéa Ynpeolwv mapouotdlovtal "wg
€XOUV" KAl "UE OAX Tl CQAApOTA" amo TN Ty TG tapadoong kat n Microsoft Sev mapéxet
Kopio eyydnon, pntn f owtnpn.

e [MpoaoOeteg IPpoUTOBETELG KL UTLOBEDELG: AUTEG evEExeTaL Va opiovTal OTa cUVAPH
MopoapthpaTa.

2.8 O gvBVVEG oOGg
O £u0VVEC oG

EKTOC amo auTEC TTOV TIEPLYPAPOVTOAL O OTIOLAOATIOTE LoXVOVTA MopapTAUATO, EXETE TIC AKOAOLBEC
€UBVVEG. H N CUPPOPPWEON UTTOPEL VA ETILPEPEL KABLVOTEPNTELG OTNV LUTINPETiaL
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* AL ELPLOTHG UTTNPEGLWY UTTOGTAPENG: O OploETE VAV KATOVOUOOUEVO SLOXELPLOTH UTINPECLWV
vnooTtNPEng, o omoiog Ba eival LTELBUVVOG Yl TNV KaBoSrynon TG opadag oag Kat T Slaxeiplon
OAWV TWV §PACTNPLOTATWY LTIOGTAPLENG, CUUTIEPIAAUBAVOUEVWY TWY ECWTEPIKWV SLEPYACLWV YLO
TNV LTIOPOAN AUTNUATWY TIEPLOTATIKWY UTIOOTNPLENG OF EUAC,

* Yninpeoieg umootHPENg TOAATAWY XWPWV: X& TEPITTWON ayopdq YTnpeolwy YootnpEng
NoAamAwv Xwpwv, Ba 0ploeTe VoV KATOVOUAOUEVO SLOXELPLOTH UTINPECLWY UTIOCTHPLENG YLOt TNV
Kevtpikn TomoBsoia Yoot pleng oag. Autog Ba sivat utevBuvog yia TNy kaBodnynaon Tng TOTILKNAG
opadag oag kal TN Slaxeiptan GAWY TwWV TOTIKWY SPACTNPLOTATWY UTIOGTHPLENG,
OUUTIEPIAOUBAVOUEVIIV TWV ECWTEPIKWVY SLEPYATLWV YIX TNV UTTORBOARN QLTNUATWY TIEPLOTATIKWY
untooTtNPLENG o€ pac. Emiong, evdéxetal va oog {ntnBel va oplosTe Evav KATOVOUAOUEVO SLOXELPLOTNH
UTINPECLWY VTIOOTNPIENC 08 dAAEG TomtoBeoieg Yoot péng.

» Ema@ég uTtooTAPLENG EMAVEVEPYOTIOINONG: AVANOYO LUE TIC AVAYKEG, UTTOPEITE VA oploeTe
KOTOVOHOOUEVA ATOMO LTTOOTAPLENG eTtavEVEPYOTIOiNONG, Ta oTtoia Ba Snoupyolv alTHaTA
uTtoaTNPLENG MECW TOV LOTOTOTIOV TNG Microsoft A péow tnAspwvou. Ot Staxelploteg Tou cloud yax
TIg uminpeoieg oag Baoel cloud pmopovv emiong va umtodAouv autrpata utootApEng cloud péow
TWV OXETIKWVY TIVAWVY uttooTtNPEng.

* Attpata VOO TAPLENG NAEKTPOVIKWYV UTINPECLWV: [0 NAEKTPOVIKEG UTINPETIEG IOV
vnootnpifovv authpate, ot Staxelplotég Tou Cloud Tpémel va uTTOBAAOUY AUTHUATA UTTOCTAPLENG
MEOW TNG KATAAANANG SLASIKTLOKNG TTUANG LTTOOTAPLENG UTINPECLWV.

* YtoBoAR clTAHATOG MAPOXHG UTNPEGLWV: ‘OTaV VTTOPAAETE aiTNPA UTNPETIAG, TA
KOTOVOUOOUEVO ATOMO UTINPECLWV ETTAVEVEPYOTIOINONG TIPETIEL VO £XOLV LA BACLKH KAXTAVONGN TOU
TIPOPAAUATOG TIOV AVTLILETWTIETE KAL TNV IKAVOTNTA QVaTIaPaywyng Tou. Auto Ba Bonbnoet T
Microsoft otn Stdyvwon kat Ta€lvopunon tov TpoPARUaTog. AuTol oL UTTELBUVOL ETIKOWVWVIOG TIPETTEL
emiong, va £X0LV Yyvwon Twv VTtooTnPOpeEVWY TIPOolOVTWY TNG Microsoft kat Tou TepBEAAOVTOG
Microsoft tou xpnototoleite wote va fonBrigovv otnv emiAvon TPORANUATWY CUOTAHHATOG KL VX
BonBnoouv tn Microsoft otnv avéAuaon kat eTiAvon TwV AUTNPATWY UTINPETIAG.

 Mpoaodloplopdg kot emiduon TPOoBANRATWVY: OTav LVTTOPAAETE aiTNPA UTTNPETIOG, TA
KOTOVOMOOUEVO ATOMO UTINPECLWV ETTAVEVEPYOTIOINONG UTTOPEL Va amautnBel va eKTEAETOUV Evav
TIPOCSLOPLOPO TOL TIPOPANHATOG Kal SpAoTNPLOTNTES £TTAVONG TIPOPANUATWY OTIwG {nTeitat amd
EMAG. T OUTEC TIG SPaaTNPLOTNTEG KTTOPEL VO TIEPIAQUBAVOVTAL N EKTEAEGN QVIXVEVTEWV SIKTVOV, N
KOTAyPOPr KNVUUATWY CQOAUATOG, N CUAAOYH TIANPOPOPLWY PUBULONG TIAPOAUETPWY, N oAAayn
PUOUICEWY TIXPAUETPWV TIPOIOVTWY, N EYKATATTOON VEWV EKSOTEWY AOYLOULKOV ] OTOLXEIWV N N
TpomoToinan Slepyactwy.

* ZXESLOHOG UTINPECIWV: TUUPWVEITE VO oLVEPYQOTEITE Ml HaG Yl TOV aXeSLOOUO TNG XPRONG
TWV UTINPECLWY, PACEL TWV UTINPECLWY TIOU EXETE AYOPAOEL.

* EVNHEPWOELG EMAPWV: TUUPWVEITE VO LAG EVNIEPWVETE YLO TUXOV OAAYEG 0T ATOMA TIOU EXETE
kaBopioel ovopaotikad otnv MapayyeAia Epyaciog oag.

« Awaxxeiplion dedopévwv: Oepete TNV €VOVVN YL TN SNpLOLVPYIX AVTLYPAPWY ACPOAEING TWV
SeSopEVWV 0OG KAL YL TNV AVOKXTOOKEUH OTTOAETOEVTWVY 1} TPOTIOTIOINHEVWY apXEiwv Adyw
KOTAOTPOPLIKWY amoTuxlwy. Emtiong, mpémnel va vAomonoete Tig Stadlkaoieg o ivarl amapaitnteg
yla TN SLIAo@AALON TNG OKEPALOTNTOG KAL TNG XTPAAELOG TOU AOYLOWIKOU KAl TwV S£S0UEVWV TG,

* ZXOALL JUPPWVELTE, OTIOTE aUTO Elval SuvaTd, Vo ATTAVTATE O EPEVVEC LKAVOTIOINONG TIEAATWV
TIOU EVOEXETAL VOl OOG TIOPEXOUHE KATA KALPOUE OXETIKA UE TIG UTINPECLEC.
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 Aamaveg: Eiote umtetBuvol yla TuXOV HETAKIVATELG Kol SATIAVEG TIOU TIPAYHATOTIOLOUVTAL OTIO TOUG
LTTOAARAOUG 1) TOLG pyOAGBoug oag.

* Mpo6oBeteg VBVVEG: MTiopei va oog {NTNnBel amd Tov TOPO TIAPOXNG UTINPECSLWV TAG VA
EKTIANPWOETE GAANEG UTIOXPEWOELG, ELOIKA YIX TIG UTINPETLEC TTIOU AYOPACATE.

* Yninpeoieg Cloud: Otav xpnopomoleite umnpeoieg cloud oto mMAQUOL0 U TG TG LVTTOCTAPLENG,
TIPETIEL £(TE VO AYOPACETE £(TE VO £XETE VPLOTANEVN TUVSPOUN A TIPOYPAUUA SESOUEVWV YO TNV
LoXVOLOX NAEKTPOVIKI) UTINPETIAL.

o ALTAHOTA TIPOANTITIKWY UTINPECLWV: JUUPWVEITE VO UTIOBAAETE aLTAPOTA Yo TIPOANTITIKEG
YTinpeoieg kot BEATIWHEVEG AVOELG Lol UE TUXOV QTAPAUTNTA 1 LOXVOVTO SESOUEVA TO OPYOTEPO £WC
60 nuépeg TPV amd TNV nuepopnvia ANENG tng oxeTikiAg Mapayyeiiag Epyaociag.

* MpooPacn: ZUUPWVEITE VO TIAPEXETE OTNV ETUTOTILA OPASA TIAPOX NG UTINPECLWY HaG EVAOYN
TPOCPRACN HECW TNAEPWVOL Kat SLadIKTUOL VWNANG TaxVTNTAg, KaABwG Kat Tipdafaacn oTa
E0WTEPLKA CUOTANATA KOL TA SLAYVWOTIKA EPYOAEiR 0O,
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Napaptnua A: Mivakeg TOTTWVY coBapoTnTag

AUTO TO TTAPAPTNUA TIEPIAAUPAVEL LD TELPA ATIO TIIVAKEC TIOU TIPEXOLV LA OTITIKI) QVATIXPAOTACN
TWV TUTIWV KAl TWV €TTESWVY 00BapOTNTAG GUPBAVTWY. A&BeTe LTTOWN OTL aTol oL THivaKeG gival
OLUTIANPWHOTIKOL KaL TTpoopifovTal va TTOPEXOLV TIPOCBETEC TANPOYOPIEC OXETIKA e TO eTtiES A
00oBapoTNTAGC CUMBAVTWY. OO TIPETIEL VAL XPNOLLOTIOLOVVTOL O CUVSUAOUO E TO KUPLO KEILEVO YLal fL
OAOKANPWHEVN KATAVONGON TOL BEUATOC,.

YrootnpiEn enavevepyomoinong — Tomol cofapotntag CUHBavIwy

Mo vtooTtrpEn emiAuong TPOPANUATWY, AVATPEETE OTIG KATAOTACELG GOBAPOTNTOC OTOV TIOPOAKATW

Tiivako:

TofapdTNTA KAl KATAGTOON

H avapevopevn avtamokplon
[le(8

H avapevopevn avtamokplon
lolo(d

ZoBapotnta 1

Kpiowo cvotnua tng
emxelpnong eKTog
AstToupylag:

H emuxeipnon kivduveveL.
MAAPNG amwAELa KPLoLlUNng
gQappoyng 1 Avong.

XpetdleTan Gpeon
OV TIHETWTILON

Itoeio Azure! -
AvTtamokplon TNV TTPWTN
KAnon og 15 Aemtd  Alyotepo
XPOVO

‘OAa Ta GAAQ TEpOIOVTAl KOl
UTINPECieg - AvTamokplon
OTNV TIPWTN KARON o€ pia
wpa N AlydtePO XpOvo

AvéBeon Topov Kpialpwv

KOTOOTAOEWV?

Juvexeiq poondBeleg xwplg
Slakotn (24/7)°

Apeon KALAKWON OTLG OPASEG
Mpoidévtwv tn¢ Microsoft
Elomoinon twv avwtepwy

OTEAEXWV HaG, OTIWG
amnattsital

Elbomoinon Twv avwtepwv
oTeEAEXWV paG, OTwG {nTeitat
oo £UAC

MNopoxwpnon Twv
KATOAANAWY TIOPWV yla TNV
KOTOBOAN ouveXwV
Tpoomafelwv Xwpig dtakomn
(24/7)

Toxela mpooPaon kot
QVTaToOKpLoN

YTroBoAn péow TNAEpwWvVouL 1
SladikTou

ZoBapotnta A

Kpiowo ocvotnua tng

emxeipnong vrofobuiopévo:

INHUAVTIKN OTWAELX 1
VTTORAOULON VTTNPECLWV

Xpeldletan mpoooxn eviog
puiog wpag

AvTOTOKpLON TNV TTIPWTN
KARon og pia wpa A Ayotepo
XpOvo

EnifAewn kpiowng
KOTAOTOONG?

Tuveyxeig TpoomaBeleg Xwpig
Slakotn (24/7)?

Mopoxwpnon Twv
KOTOAANAWY TIOPWVY yLa TNV
KOTOBOAN cuveXwV
npoonaBelwv Xwpig Stakomn
(24/7)

Toxela mpooPBaon kot
QVTOTOKPLON
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TofapdTNTA KAl KATAGTOGON

H avapevopevn avtamokplor
V(o(q

H avapevopevn avtamokplor
folo(d

YToBoAn péow TNAEPWVOUL 1
StadikTvou

ZoBapotnta B

MéETplog avTiKTUTIOC OTNV
emxeipnon:

MéTpla amwAsla n
VTTORAOLON VTTNPETLWY,
OAAG N epyoaoia pmopei va
oLVEXLOTEL EVAOYQ e
pEWwUEvn amodoon

Xpeldletal TPoooxn eviog
800 epydouwy wpwv?

Avtamokplon oTNV TTPWTN
KAnon og V0 WPEG N
AyOTEPO XPOVO

Juvexeilg TpoomdBeLeg XwPIGg
Siakotn (24/7)°

A&Bson Twv KATAAMNAWY
TOPWV Yyl TNV TAcLciwon
TWV TPOCTIOBELWY TNC
Microsoft

Mpoofaon Kot avTamokpLon
amd TNV apxn eAéyxou
OANOYWVY EVTOC TECOAPWVY
EPYAOLUWY WPWV

YTniofoAn péow TNAEpwvouL N
SladikTVou

JofBapotnta C

MikpOC avTiKTUTIOG OTNV
emixeipnon:

OuolaoTikn Asttoupyla pe
MIKPEC ) KaBOAOU SuoxEpeleq
OTIC UTINPEDIEG

Xpetdletan mpoooxn eviodg
TEOTAPWV EPYATLUWY
wpwv?

AvTamokplon TNV TTPWTN
KANGN O€ TECOEPLG WPEG N
AlydTEPO XPOVO

MpoomdBeila HOVO KOTA TLG
epydoipeg wpec

AkpLBr oTolEla eTIKOWVWVIOG
Tov uTevBYvVOoL TNG VTTOBEDNC

AvTtamokplon evtog 24 wpwv

YrtooAn péow TNAEpwWvVouL
SladikTuou

"0 avapepopEevog xpOvog avTamokpLang yLa T atowyeia Azure Sev koAUTTTel Tao Azure StorSimple,
GitHub AE, Ti¢ Yrnpeoisg Emkowvwviwvy Azure 1y ) Atoxeipton TiioAdynang kot ZuVSpouwVy.

201 OpOL KPITWWVY KATAOTATEWVY aupBaAlouv atnv mpowbnan TG dueons emiAuans (NTHUATWYV
UETW EVaaxoAnang pe tnv urtéBean, KAIUAKWONG, aVeUPEDNG TOPWVY KL GUVTOVIOUOU.

3 Evééyetat va xpetaatel va urtoBabuicouue To eminedo aofapotntag, eav Sev giote ae Béan va
TIAPACXETE EMAPKELG TTOPOUG 1) AVTATIOKPLOT), TIPOKEWEVOU VA UAG ETUTPEWETE VA UVEXIOOULE TIG
poaTt&Beleg emiAuong Tou TTPOSANUATOG.
401 epydaiueg wpeg opiovtat yevika amd TG 09:00 éwg Tig 17:30 Torukn Xeyepvn Qpa, eéaipouuévwy
TWV enionuwy apylwv kot Twv Zafatokiplakwy. Ot EpYAOIUEG WPEG EVOEXETAL VX EIVAL KATIWG

SIOPOPETIKEG OTN WP TOG.
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Yrninpeoieg umootRpEng {wtikng onpaciag ywa Azure Platform kot Yinpeoieg
vntootipEng {wtikng onpaciag ywa Azure Platform Plus — TUTtol cofapotntag cuppaviwv

Mo vtootnpLEn emiAuong TTPOPANUATWY, AVATPEETE OTIG KATAOTACELG GOPBAPOTNTOG OTOV TIOPOAKATW
THVOKQ:

JoBapdTNTO KAl KATATTOON H avapevouevn avtamokplon H avapevopevn avtamokpLon

Ve (s ooG

ZoBapotnta 1

Kplowo ovotnpa tng emixeipnong | Avtamokplon otny Tpwtn YToBoAn péow TNAEQWVOU N

EKTOG AslToupylag: kAnon og 15 Aemttd 1} Alyotepo Sladiktuou

H emixeipnon kwduvevel. MANRpNg Juvexeig mpoomaBeleg xwpig Eldomoinon Twv avwtepwv
ATMWAELX KPLOLUNG EPAPUOYNAG H Siokotn 24x7" OTEAEXWV HaG, OTwg (nTeitat
AVoNCg Tt EUAG

MNpooPaon o€ éumelpoug

ATIWAEL EVOG BOCIKOU £161koV¢g TG Microsoft Mapoaxwpnon Twv
ETUXELPNUATIKOV €PYOU KalL N KOTGAANAWY TIOPWVY yla TNV
epyoaoia dev gival dSuvatd va KaTofoAn cuvexwv

ouvexLloTel o€ eDAoya TTAaoL TpooTaBslwv Xwpig Stakotn
24x7"

O Avwtepog ALXXELPLOTAG
TupBavtwv? avatiBetal
AUTOUOTA

Xpelaletal Tpoooxn evtog 15

Apeon KAILAKWON EVTOC T
AETITWV HEan KA " 6 he

Microsoft ot opdideg
EPYQoLWV uTnpectwv cloud

Taxela TpooPaon Kalt
avTtamnokplon

JoBapotnta A

Eidomoinon Twv avwtepwv
OTEAEXWV HOG, OTIWG
amnattsital

Kpiowo ovotnpa tng emixeipnong

uTtofaOuLopEVO:

ZNMUOVTLIKA QMWAELR 1) uTToRAOuLoN
UTINPECLWVY

T EvSéxetau n Microsoft va xpetaatel va urtofabuioet To emtineSo aofapdtntag and 24x7, edv Sev eiote ae O¢an va MapAoyeTe
EMAPKEIG TTOPOUG 1) AVTATIOKPLOT), TIDOKEIUEVOU VA ETTPEWYETE 0T Microsoft va auveyioel TiG mpoomaBeieg emiAuang Tou
npoBANUATOG

201 épot BeAtiwpévng Atayeiptong ZupBavtwv BonBolv atnv mpowbnan e dueons emiduon NTNUATWY HEow evaayxoAnang
UE TNV UTTOBEDN, KAIUAKWONG, AVEUPETNG TTOPWV KL CUVTOVIGUOU.
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Yninpeoieg uootnpéng {wtikng onpaciag ywax Zuppdavta Azure — TOTol cofapotntag
oupaviwv
Mo tig vminpeoieg cloud tou Azure, KaTd TN SLAPKELX TOV GUUPBAVTOC, TA AULTAUATA UTINPECLWV

TIEPLOTATIKWY TIPETEL VO UTIOBAAOVTOL SLaASIKTUOKE, péow TNG TTUANG Microsoft Azure,
ouunephapfavopévou tov AEM otnv eptypapn tng untdOsong.

H avapevouevn avtamokplon
pag

JoBapdTNTO KOl KATAOTOON

H avapevopevn avtamokpLor oog

ZoBapotnta 1

MpwTtn amnoékplon kKAnong os 15
AETITA 1 AlyOTEPO KL Tax el
KALLGKwon evtdg g Microsoft?

ElSotmoinon Twv avwTtepwy
OTEAEXWV paG, OTIwG {nTeitat amod
EMAG

Kplowo ovotnpa tng emixeipnong
EKTOG AslToupylag:

H emtixeipnon kwduvevel. MANRPNg

omWAEL KPIOWUNG E@oppoyAc | OPIOHOG TTOPOL Kpiotwy

, ; ) Noapoxwpnon Twv KATtdAANAwY
KOTOOTAOEWV £VTOC 30 AsTITWV

AVoNCg ) ) TIOPWV YLa TNV KATaBoAR
ATt eVOC BoTIKOU N AydTepo. OLVEXWV TIPOCTIOBEILV XWPIC
ETUXELPNMUATIKOV €PYOU KOl N Slakottr 24x7"

Yuvexeiq mpoomdBeleg xwpig
Siakot 24x7’ Taxela ipoofaon Ko
oV TOTIOKPLON

gpyaoia dev gival Suvatd va
ouveXLoTel ag eDAoya TTAaLOL

Xpetddetan tpocoyr evtoc 15 MpooPaon o€ umelpoug eLSIKOVG
AETTTCOV ¢ Microsoft kot Taxela
KALLAKWON EVTOG TWV OpAdwVY
ZoBapétnTa A TipolovToc TN Microsoft
Kpioluo ovotnua TG EMIXEPNONG | EpmAokr) unyavikwv
uroBobpiopevo: vnoatipEng mov yvwpidouvv tn

SlopopPwaon tnG Avong oog,.
‘Omov auto eivat Suvatd, ot
pnxovikot autol Oa
untootnpifouv kal Ba
BeATiwvouv tn Sadikaoia
Slaxelplong mepLoTATIKWY

ZNMUOVTLIKA QMWAELR 1) VTTORAOULON
UTINPECLWV

ElSomoinon Twv avwtepwy
OTEAEXWV HOG, OTIWG amatTeiTal

' H Microsoft evSéyetat va xpetaotei va urtofaBuioet To emineso cofapdtntag amé 24 x 7 eqv Sev giate ge Béan va
TIPATXETE EMAPKEIG TTOPOUG 1 AVTATIOKPLON), TIPOKEWEVOU VA UOG ETUTPEWETE VA TUVEXITOUUE TIG TIPOOTTI&OEIEG
eniAvang Touv mpofAuaTOG.

2 Ot urpeaisg Yrmoathpténg AEM eivat Stabéaiueg puévo ata AyyAika.

H Microsoft Ba mapaoxel pio govoyn "HeTd To CUPPAV" Yyl OTIOLECSATIOTE UTIOBETELG TTOU OVOLXTNKOV

KOTA TO XPOVIKO TIEPIBWPLO UTIOCTHPLENG EMaveEVEPYOTIOiNoNG kot Ba Stao@aliosl Tnv emilvon autwy

TWV VTTOOLoEWV.
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Ymnpeoieg umootipEng {wtikng onuagiag yia tnv acpdAsia tng Microsoft oto cloud -
TOToL cofapotntag cUpBavTWY

Mo vtootpLEn emiAuong TTPOPANUATWY, AVATPEETE OTIG KATAOTACELG GOPBAPOTNTOG OTOV TIOPOAKATW

THVOKO:

Yninpeoieg utootnpEng {wtikng H avapevopevn avtanokpiol H avapevopevn avtamokplon
oNHACiag Yl coBapoOTNTA KAL

KATAOTAON TG AOPAAELAG TNG
Microsoft ato cloud

Hog

cag

YoBapotntal

Kpiowo ovotnpa tg emixeipnong
EKTOG AstToupylag:

H emtixeipnon kwvduveLeL. MARPNg
OTWAEL KPLOLUNG EPOPUOYNG N
AVONG.

XpeladeTal APEST QAVTLUETWTILON

XpOVOC apx KNG AVTATIOKPLONG O€
15 AeTttd } AtydTEPO

AVWTEPOL PN)aVIKO{ aoPaAeiog
YTtoo Tt pLEnNg VTN PESLWV TEAXTWY
(CSS)

Puvexeiq TpoomaBeleg Xwpig
SlakoTtr| (24/7)

ToBapotnta A

Kplowo ovotnpa tg emixeipnong
uTIORAOULOPEVO:

> NUAVTIK omWAEL 1) VTTOBABLON
VTN PECLWV

Xpetdletatl mpoooxn evtog 15
AETITWV

EvSuvapuwon yla GUPHETOXN TwV
MnxoviKwy ao@aAsiag avaioya
ME TIC VAYKEC

Etdotmoinon twv avwtepwyv
OTEAEXWV HOG, OTIWE amauTelTal

Eidomoinon twv avwtepwyv
oTEAEXWV HOG, OTIWG {nTeitan amd
€A

Nopoywpnon Twv KATGAANAWY
MOPWV YL TNV KATABOAR cuveEX WV
mpoomaBelwv xwpig Stakomn
(24/7)1

Toxela tpdafaon Kai
oV TATIOKPLON

'YTIoBoAR péow TNAEPWVOL
SladikTvou

Nopoywpnon Twv KATGAANAWY
MOPWV YL TNV KATABOAR cuvEX WV
mpoomaBelwv xwpig Stakomn
(24/7)1

Toxela tpdofaon kau

oV TATIOKPLON

'YTIoBoAnN péow tTNAE@WVOUL 1
SladikToou

T EvSéyetat va xpetaatei va urtofaBuicoups To emineSo cofapdtnTag amé 24x7 v Sev gioTe g B40n va TAPATYETE EMAPKEIG
TI6POUG 1) AVTATIOKPLON), TIPOKEUEVOU VX UOG ETUTPEWETE VA duVex(oouue TiG poomtaBeteg emiAuang Tou mpofAnuatos. Ot unnpeaieg

unoatnpiéng EmiAduong mpofAnudtwy StatiBevtat povo ata AyyAika.
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Taxeio Avtanokpion — TUTol cofapoTNTAG CUUBAVTWY

Mo vtoatpLEn emiAuong TTPOPANUATWY, AVATPEETE OTIG KATAOTACELG GOPBAPOTNTOG OTOV TIOPOAKATW

THVaKO:

JoBapdTNTA KAl KATAOTOGN TNG

Taxelog avtamdkplong

H avapevouevn avtamokplon
pag

H avapevopevn avtamokplon
00C

ZoBapotnta 1

Kplowo ovotnpa tng emixeipnong
EKTOG AslToupylag:

H emxeipnon kwduvevel. MARpNng
ATWAELX KPLOLUNG EPOPUOYNAG H
AVoNCg

ATIWAEL EVOG BOCIKOU
ETUXELPNUATIKOV €PYOU KalL N
epyoaoia dev gival dSuvatd va
ouvexLloTel og eDAoya TTAaoL

Xpealetal mpoooxn evtog 15
AETITWV

JoBapotnta A

Kpiowo ovotnpa tng emixeipnong

uTtofaOULOpEVO:

ZNMUOVTLIKA QMWAELR 1) uTTORAOULON
UTINPECLWVY

AvTOTOKpLON OTNV TIPWTN
kKAnon og 15 Aemttd 1} Alyotepo

Yuvexeig mpoomaBeleg xwplg
Siakot 24x7’

MNpooPaon o€ éumelpoug
£181kov¢ TN Microsoft?

Apean KALLAKWON EVTOC TNG
Microsoft ot opdideg
EPYQoLWV vTnpectwv cloud

Eldomoinon Twv avwtepwv
OTEAEXWV HOG, OTIWG
amnouteital

Elotmoinon Twv avwTtepwy
OoTEAEXWV pHaG, OTwg (nTeitan
amd €UAG

Noapoxwpnon Twv
KOTGAANAWY TIOPWVY yla TNV
KaTafoAn cuvexwv
TpooTaBslwv Xwpig Stakotn
24x7"

Taxela Tpoofaon kal
avtamnokplon

T EvSéxetau n Microsoft va xpetaotei va urtofabuioet To emimeSo aofapdtntag and 24x7, eav Sev eiote ge O¢an va TapAoyeTe
EMAPKEIG TTOPOUG 1} AVTATIOKPLOT), TIDOKEIUEVOU VX ETUTPEYETE aTn Microsoft va auveyioel Ti¢ mpoondBeteg emiAuang Tou

npoBANUATOG

2 Ot unnpeaisg utoaThPIéng emiAuanc TPOBANUATWY TaxelaG avTamOKpLoNG eivan SIaBEaiueg povo ota AyyAikd kat aTa

lamwvikd
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Evomtownpévn BeAtiwpévn Avtanokpion - Tomot coBapotntag cupBaviwv

Mo vtooTtPLEN emiAuong TIPOPRANUATWY, AVATPEETE OTIG KATAOTACEL GOPBAPOTNTOC OTOV TIOPOAKATW

THVOKO:

ToBapoTNTA KAl KATACTOON
Evomoinpévng BeAtiwpévng

AvTtamokplong

H avapevouevn avtamokpLon

MoG

ooG

ZoBapotnta 1

Kpiowo ovotnua tng
eTxelpnong eKTog
AsiToupylag:

H emxeipnon kwvduvevel.
MAAPNG amwAELX KPLoLUNng
gpappoyng 1 Avong.

XpetdleTan Gpeon
OV TIHETWTILON

Itoeia Azure! -
AvTamokplon oTNV TTPWTN
KAnon og 15 Asmttd 4 Atyotepo
XpOvo

‘OAa Ta GAAQ TTIPOLOVTA KOl
uTnpeoieg - Avtamnokplon
otnv mpwtn KARon ot 30
ATt A AlyOTEPO

O Avwtepog AlaXeLpLoTAG
TupBavTwv? avatiBetou
QUTOUOTO

Juvexeiq poondBeleg xwplg
Siakotn (24/7)°

ApEDN KALLAKWON OTLG OPASEG
Mpoiévtwv tn¢ Microsoft
Elbomoinon Twv avwtepwv

OTEAEXWV HaG, OTIWG
amnatteital

ElSomoinon Twv avwtepwy
oTEAEXWV pag, 6w (nTeitat
oo £UAC

Mapoxwpnon Twv
KOTOAANAWY TIOPWVY yLa TNV
KOTaBOAN cuveXxwV
Tpoomafelwv Xwpig dtakomn
(24/7)

Toxela mpooPBaon kot
avtanokplon

YTniofoAn péow TNAEwvVouL N
SladikTVoU

ZoBapotnta A

Kpiowo avotnua tng

emixelpnong vrofaBuLopévo:

INHUOVTLIKN OTTWAELX )
LTIOABULON VTTNPETLWVY

Xpetdletat tpoooyn evtog 30
AETTTWV

AvVTOTOKPLON OTNV TIPWTN
kAnon og 30 Aetta 1} AlyoTtEpPO

O AvwTtepog ALXXELPLOTAG
Tuppavtwy avoatiBetat
QUTOHOTO?

Yuvexeiq mpoomdBeleg xwpig
Siokomn (24/7)3

Noapoaxwpnon Twv
KOTGAANAWY TIOPWVY yla TNV
KOTaBoAn cuvexwv
TpoomaBslwv Xwpig Stakoth
(24/7)

Taxela Tpoofaon kal
avTtamnokplon

YTtoPoAn péow tTNAEPWVOL i
StadikTiou

H avapevopevn avtamokplon

"0 avapepbuevog xpovog avTamokpLonG yia T aTolyEia Tou Azure Tou TEAGTN Sev kKaAUTTEeL Ti§ uttnpeaieg US Gov Clouds Azure
StorSimple, GitHub AE, Ti¢ uninpeaieg A40, Azure Media Services, Azure Stack, Test Base for M365, Microsoft Mesh rj Universal Print.
201 tépot BeAtiwpévng Awayeiptong ZupBavtwy BonBolv atnv mpowbnaon tnG &ueons emiAdvong NTHUATWY pgow evaaxoinang
HUe TNV UTT6BEaN, KAUEKWONG, aVEUPETNG TTOPWV Kot CUVTOVIGUOU.

3 EvSéxetau n Microsoft va xpelaatei va urtoBaBuioet To emiteSo aoBopdtnTac, €dv Sev giate e O£an Vo TAPAETXETE ETAPKEIG
TI6POUG 1) AVTATIOKPLOY), TIPOKEUEVOU VI ETUTPEYETE aTn Microsoft va ouveyioel TiG mpoomaBeieg emiAuang Tou TPOPANUATOC.
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Napaptnua B: Yinpeoieg diaxeipiong emtuyiag

AUTO TO TTAPAPTNUA TIEPIAAUPAVEL L0 TELPA ATIO TIIVAKEC TIOU TIAPEXOLV LA OTITIKI) QVATIXPAOTACN
TWV TIVAWVWY, TV SpacTNPLOTATWY KAl TWV AMOTEASOUATWY TwV YTtnpeowwv Ataxeipiong Emituxiac.

Yninpeoieg Staxeiplong emituyiog

e O Ymnpeoieg Alaxeiplong Emtuyiag mephapavovtal atn oUUPaoT oag, EKTOG av
oVOPEPETAL SLAPOPETIKA 0TO TIAPOV 1 otnv Mapayyedia Epyaciog ocag.
e O Ymnpeoieg Sloxeiplong emiTuyiog TTAPEXOVTOL PNPLOKA 1/KoL OTtO SLOXELPLOTEG ETILTUXIOG

TIEAATWV TOU AOYOPLAGHOV.

e AuTol Ol IOPOL EVOEXETAL VO AELTOUPYOUV £(TE € QMOOTATEWC £{TE EMTOTOV GTNV
TomoBsoia aag kat Ba guvepyalovtal padi oog yla va 00G TTPOCTPEPOUV TLG AKOAOUBEG

SpaoTNPLOTNTEC:

MuAwveg

ApaotnpldTNTEC

Meptypa@r SpaotnplOTNTAG

EvpuOun Aettoupyia Avong: O o1ox0¢ gival va oag
BonBnoet va alomolr|oeTe 0TO EMTOKPO TIG ETIEVOVOELG 0OG
oto cloud g Microsoft, Staopaiifovtag Ot eivat vyLeig,
BeATIOTOTIOWNEVEG KOl TIPOCOPHUOOTIKEG. Méow TNG
Awxxeipong Mpoypappdtwy EGpubung Asttoupyiog
MNeAotwv, ouvepyalopaote padl oag yla va oxedldocoupe
KO VOt UAOTIOLIOOVE EVEPYELEG KOL GUOTATELG TTIOL B
BeAtiwaoouv tn Aettoupytkn vyeia Twv Aoewv cloud tng
Microsoft.

XpNOoOoTIoloVpE TNV epTelpia Alxxeiplong MpofAnudTwy,
ylo va oo BonBrjooupE Vo EVTOTHOETE KO VO ETIAVCETE
emavoAapPavopeVa TIPOBAAHATA IOV eMNPEGLOLVV TIG
emdO0ELG KaL TNV a&lomiotia Tov cloud. Xag fonOape
emiong pe tnv Etolpotnta Avtipetwiong Kotaotpopwy,
S1e€ayovTog TAKTIKEG SPAOTNPLOTNTEG YL VO OAG
BonBrooupE Vo TTPOETOLUACTELITE YL TNUAVTIKA
TIEPLOTATIKA Kot SlakoT pEUIOTOC TTov B pHrtopovoay va
SlatapAd&ouv TIG ETILXELPNUATIKEG TG SPACTNPLOTNTEC.

ETumAéov, TpoTelvoupE va oG EUTIAEEETE OTOV EAEYXO TNG
MPOCOPUOCTIKOTNTAG KOL TNG ACPBEAELAG TOG, YO VO GOG
BonBnooupe va TpoaSloploeTe KL VO OV TIHETWTTIOETE
gUKALPIEG YLt TN BEATIWON TNG TIPOTAPHOTTIKOTNTAG KAl
TNG COPAEAELNG TWV KPIOHWV ETILXELPNUOTIKWY
AsLToupylwv oo Tov BaaciCovtal oto cloud.

Ywo00étnon ko oXeSLaopoG: Xaog fondape pe Ty
EVOPXAOTPWON KOL TNV EVBUYPAUMULON TWV CWOTWY
TIOPWVY OTOV OXESLAOUO KOL TNV EQAPHOYN TEXVOAOYLWV
cloud IOV PETAPOPPUWVOUV TOV OPYAVITUO GOG.
Moapexoupe umtnpeoieg Staxeiplong TPoypopUATWY
eTutuylog, Tov gog fonBovv va ETUTUXETE TOUG
TEXVOAOYLKOUG KAl ETILXELPNHATIKOUG 0OG OTOXOUG. 206
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Awxeiplon
MpoypappaTwy
EvpuBung Aertoupyiag
NeAatwv

Awxeiplon
TPOPANHATWY

MpoAnmTikn
TIPOCOPHUOCTIKOTNTA

MPOANTITIKA aO@AAEL

EtowudtnTa
QVTLHETWTILONG
KOTOOTPOPWY

Awxxeiplon
TIPOYPOAUUATWV
emTuXiog

BeAtiwon kot emitaxuvon tng
€UPLOUNG AELTOVPYIOG TWV TIEAXTWVY, HE
€0TIOON OTNV ATMAOVOTEVON KAL TN
AELTOUPYIKA OPTIOTNTO.

Evtomiopdg kat avtamnokplon o
kplowa mpoPAfpaTa, Snuiouvpyia f/kat
TIapAywyn TANPOPOPLWY, CVUCTAON
KATAANANG QMTOKATAOTAONG

BeAtiwon NG MPooapHooTIKOTNTAG
OTIWG 0TNV LKAVOTNTA EVOG
OUOTAMOTOG VO AVTEXEL TIG AOTOX(EG
Kot va amokaBiotatal ypriyopa,
EAOXLOTOTIOLWVTAG TOV OVTIKTUTIO
OTOUG TIEAXTEG KOl TO! ETILXELPNUATIKA
ATOTEAéTOTA

BeAtiwon Tng ao@AAslag Kat TNG
OUUUOPPWANG HEW TNG EPAPHOYNG
AOoEWV ao@AAELaG TNG Microsoft.

AloPAAON OTL OL TIEAATEG Elval
TIPOETOLUOOHUEVOL YLX JLat Kplon

KO EVOPXNOTPWON TNG ORASAC TNG
Microsoft

AlayelpLon OXE0EWV KAl CUVEXAG
EVOPXNOTPWON TOU CUVEXOUG
oXESLATUOU AOYapLOCHOY,
EVBLYPAPMULON KAL ETILKLPWON TWV
amoteAeopdTwy/Tng aglag Twv
TeEAATWY, OTIWG kabopilovtal ota
ox€dla emTUXiOG TTEAATWV.
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BonBdpe va emiTayVveTe TNV VAOTIOINON, VIOBETNON KAt
a&lomoinon tng a&lag Twv TexVoloytwv cloud tng
Microsoft.

Yog PonBape emiong va BeATIWOETE TNV €VPVOUN
Asttoupyia Twv emevdVoswv oag oto cloud tng Microsoft
MEOW UTINPECLWV SLAXEPLONG TIPOYPAUUATWY EVPVBUNG
Asrtoupyiag meAaTwy. Zog BonOape va eVToTiioETE
EVKALPIEC YO VO LELWOETE TIG Samaveg Tov cloud kat Tou
AOYLOULKOU 00G HECW UTINPECLWY BeATIoTOTIOINONG
TeXvoAoyiag.

YOG EVNUEPWVOUE YLO ONUOAVTIKEG EVNUEPWOELS
TIPOIOVTWY, ACPAAELNG, UTINPECLWV KOL AELTOVPYLWV PETW
EVNUEPWOEWV TEXVOAOYIOG KL AOPAAELAG. ZOG
koBodnyoupe kat oag fonBape va eMAVOETE TPOPAAAT
TEXVoAoylag oTo TéAog NG Stdpkelag {wNG Héow
UTINPECIWV SLaXeiplang kUKAoL CWNG.

EkteAeotikn ouvepyaaio: Yuvepyalopaote padi oog
wg eTaipol, polpalOPaOTE TNV EVBVVN KAl TIG AVTAUOLPEG
Twv emevduoewv otn Microsoft. Anpoupyovpe loXUPoUG
SE0MOVG HETAEY TWV OTEAEXWV OOG KAl TWV SIKWV HOG,
WOTE VO UTTOPOVE VO KXTAVONCGOUKE TOUG OTOXOUG OO
KO VoL UTtooTNPLEOVE T TIPOYPAUMATA ETILTUXIOG 0O,
Mpoo@époupe umnpeaieg ov oag fonBolv va oxedldlete
KoL VO TIOPOSISETE OLYKEKPLUEVD ATTOTEAETATAY,

XPNOLHOTIOWVTOG TIG TEXVOAOYIiEG cloud tng Microsoft. Zag

BonBdpe va amokataoTACETE TN AsLToupyia ypriyopa, va

O&LOTIOUNOETE OTO ETMAKPO TIG AVTELG cloud Kot Vo ETIITUXETE

peyoAUTtepn o&ia amnod T Microsoft.
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BeAtioTomoinon
TexvoAoyiag

Evnpepwoelg
TexvoAoylag Kat
QOPOAELOG

Yminpeoieg Slaxeipiong
KUKAou wng

Awxxeiplon oxéoswv
TIEAQTWV

Meylotomoinon Twv emevéVoEwy Twv
TEAATWY Péow TNG BeATIOTOTOINGNG
Tou cloud

O emevduoelg kat ol urtoSopég cloud
EVNUEPUWVOVTOL CUVEXWG ME TIG TILO
TIPOTPATEC EVNUEPWOELG TIOU
KUKAO(POPOVV

AlO@PAALON OTL OL TIEAXTEG £XOLV €V
EVNUEPWHEVO OXESLO Slaxeiplong
KUKAoL {wNg

ATPOOKOTITN ETITUXNG OXE0N HeTA&D
TOU TLeEAATN Kot TN Microsoft
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© 2025 Microsoft Corporation. Me em@UAGEN KEBE VOULHOU SIKALWHUATOG. ATIOyOopEVETAL QUOTNPA KAOE
XPNon 1 Slavopn ouTwV TWV VAKWY Xwpig tn pnth e€ouatodotnon tng Microsoft Corp.

Ot emwvupieg Microsoft kat Windows amotedoUv orjpata katateBévta tng Microsoft Corporation ot
Hvwpéveg MoAtteieg n/kat og GANEG XWPEG.

To OVOUOTO TIPOAYUATIKWY ETALPELWY KOL TIPOIOVTWY TIOU VOPEPOVTOAL OTO TIAPOV EVEEXETAL VA ElVOL
EUTTOPLIKA CHHUOTA TWV OVTIOTOLXWV KATOXWV TOUG.
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