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$-- 0 HOMFK LQQRYDWWY DVWKH KHDWAR! KHDGRFDUH ©  H DUHJXIGHG E\ RXUPMWRQ  $ @IRUWH FRP P WHOAR @H  \R GHYHES GLJ \JO DUMADO
IQMDHFH $, DQG URERIFVHP SRZ HIHG KHDAKFDUH VROMRQY \KDWIRWRQD P SURYH SDBHONRXFRP HY EXVWDOR DGYDGRH RXUFRP P VY HOAR
HOYMURGP HQBO \RADO DQG JRYHIDQH (6% SUCASGV

VD SLYRIO HDUR XV :  H KDYH MDD LEDE LGFRIBRUDING VBLCDELDIY LQUYHY LQR \KH KHDWWRN RURSHUDIRQY \KURX K UHWIKPXUQ)
O\ Q) D IRQ) |RXQEDIRQ IRURXUIXKUH J URZ \K 7KHVH LQADIYHY LGFOGH P 1\ DY) FIP D\W FKDQJH DGYDQAQ) SURGXPWP SDRWEX@IQ) RXU
HKLFDOXSS®O FKDIQ SURP R GLYHIW HTXW DQG IGFOMRQ DQG P DIQBIQQ) WRQY) FRSRUDW J RYH.LDGRH DQG WDQWSDUHR  7KHVH LQWDYHY
DUH FUMYFDCDV Z H FRQIXH \R J URZ DQG H SDQG RXULQGHIAH LOWKH 0 HG7HAK LOGXY

© H DUH DOR SURXG \R DQQRXQFH RXUYROIQIA  DXGIWWO UHHIHGRH \R \KH 6XMBACDELDIV $ FFRXQIQ) 6\BQEDUEY %RDUG 0 HAFDO( TXSP HOWDQG
BXSSTHV 6$69% IQGH : H DUH FRP P G \R WDQSDUHR DQG P DIQBIQQ) KLY K WBQEDUEY LQ VKWBLCDE®! \WKSS® FKDIQ P DQDI HP HONDQG
UASRQUE®! RSHIDIRQ/

([ SDQEQ) KHDKFDUH HTXW

© H DUH SURXG \R! KLJ K@J KWRXUDFKLHYHP HQWLQ SURGXFWP SDRW7KIY\ HDU Z H OXQRKHG \HYHUDCDFFHWIE®! SIRGFAW LQFOGIQ) WH$&2 1 2 Q
&D ' IDEHAVO RQRUQ 6\ WP Z W FRP SBP HOBW GLI MIORGMRYY Z KIFK KDV SRMYHD [P SDRAG QMHVE\ SUIRVIGIQ) UHIDE®! DIl RWEDEG
DQG SUHAMH KHDAKFDUA VROMIRQY LQ GIDEHAY P DQDJ HP HQAV2. XUIRFXVRQ SURYGLQ) FUMFDOKHDAKIFDUH VROMRQY XMQ) GLI B0 DWVFLDOIQM®Y HOFH
$, DQG URERIFV\MKQREJ\  FRP ELCHG Z 1 \IQJ HQAT XDOIV FRQNRCDQG QAMIQ) \R FXWRP HUIHHGEDAN . HOXUAV \KDWRXUSURGXFW P HHARH
X\ RWNBQEDUGY R \DIHW DQG PXMEP HUH SHIHGFH % DGGUAWIQ) NA FKDEBIQ) HVIQ\KH P HALFDOX VWP Z H KDYH DRKLHYHG W QUFDQADYLQIV
IRUSDQWLQ 61QJ DSRUH DQG 6 RAKHDWS D H SDQAEIQ) KHDGKFDUH HTXWY

9%ATIQ) DQHKFDOKSS® FKDIQ

© H SUGH RAUHIHV IRUGHIYHUQ) WA XSSO FKDIQ VRGMRQY\R DGGUHW FUMFDCKHDAKFDUH FKDOBIQ) HY LQ 61QJ DSRUH DQG 6RAKHDWS D DQG
RXUFRP P L\ HQAR DQ HKIFDOKSS® FKDIQLY X DYHIQ) : H KDYH LP SBP HQMG UREXWAANDARI LH AR HQUXUH \KH \WBACDELDNY DQG UAM@HIH R
RXUWXSS® FKDIQ ,Q Z H FRQGXANG DXGWRQ RXUMKSSTHY HP SKDMMQJ \KH LP SRUDGRH R1 HOMLRGP HOBCDQG \RADAUHMSRQUELDN : H
RQERDWGHG QHZ. \KSSTHY Z [\ HKIFDOSUDRNAHY DQG DUH UDIMQ) DZ DUHGHW DP RQI W I RGHV AR HQUXUH D \KWBACDE®! IXMUH 2 XUHIRWDOR
LGFOGH UASRQUE® VRXUAQ) MDD LHY UMN P DQDJ HP HQADQG P DIQBLQIQ) D GYHWILLHG VKSSTHUEDVH R P [\l D\ SRAQIDOKSS® FKDIQ UMWY

2 XUDFTXMMRQR! 4 XHWS VD 7HKQRBILHY 4 $7 KLY\ HDUH HP S@LHY RXUFRP P M HQAR DQ HKLFDOXSS® FKDIQ 7KURXI K \KLY LOYHWR HOAZ H
DUHZ RINQJ FRVHD Z W 6DP \XQJ 0 HAMRQ\R H SDQG $ , GLIYHQ XGDVRXQG \WFKQR®J\ LQ6IQIDSRIH DQG Z W (\DRM6 S $ \R RIHUDQ
DFFHWE®! IDQIH RN GIDJ QR LP DILQI HTXLSP HONQ 6 RAKHDWS VD 7KHVH EXVIGHW SDUGHY DUH UHFRI QVHG IRUWHUUREXW 6 HIRWRQDQ
LOMIDIRCDOFDG! Z KIFK DO Q VHDP BMO Z MW RXUJRDORN EXLEIQ) DQ HKIFDOSS® FKDLQ DQG UHQRUAH RXUGHGFDIRQ \R GHIYHIQ) KLIK
TXDOW DQG \DIH SURGXPW\RDVWP HHAQM CDURCDOWBQEDIGY % LOFRBRIIG) 4 $ 7 QR RURSHIIRQY Z H CRARQD ERRWIRXUP DUNHVSUAHIH B\
WIUHQI WHQQ) RXUJ URZ W LQ KLJ K SRMQIDCP DUNHY EXWDOR H HP S@\ RXUDELDNV \R SURYLGH \KWBLCDE®! DQG LP SDRIXAD HG7HAK VROMRQV1Q
61QJ DSRUH DQG 6RXKHDW D

( QRGP HQNOWMZ DUBKLS
5HARIQMQ) \KH LONQUE @N EHE HHQ HOMURGP HQIOXWBLCDELMIV DQG FIP D\W FKDQIH $-- 0 HARK LV FRP P LG \R UHGXALQ) RXUHFR®J LFDO
IRRSUQN7ZKIRXI K \KH* R+ UHHQ 7RI HKHU SURIWDP PH Z H KDYH OXQRKHG LQWYHY\R P LQP [VH HBRWFLW DQG Z DMUFRQUXP SWRQ UHGXFH Z DV

DQG PXWHP IMRQY 7KHVH HIRWKDYH DOHDG. B \R D UHGXPIRQ LQRXUGFRSH  FDUERQ HP IWIRQVDQG D GHRUDHIQZ DWUXWH : H
DUH DRIYHD WDIMQJ DZ DUHGHWDP RQ) RXUVKSSTHY DQG SDUGHY \R FRBPIYHD P [\ DWW FTP D\ FKDQJ H LP SDRW

(P SRZ HIQ) RXUSHRS®!

" LYHWMW DQG LGFOMRQ DUH LOAD IDOR RXUFRUSRUDW FXGMUH :  H DUH GHGLFDWNG \R EXLGILQ) D GLYHWH DQG LQFOMYH \WDP \KDVWIH GRW\KH

FRP P XQUW/Z H\HYH ,Q Z H OXQKHG VHYHIDAQUAYHY R SURP RIM GLYHUW HTXW DQG LGFOMRQ ' (,  LFOAQ) HP S@ HH \KDWH
RSWIRQY BDGHIKLS GHYHBRSP HQABURI UDP P HY DQG HIRW\R LGRUHDVH J HQGHUGLYHIAW Z WKLQ RXUP DQDI HP HQARDP  7KHVH LMD HQUXUH \KDW
HYHY HP S HH KDV\KH RSSRUWXQW \R J URZ DQG \KFFHHG IRV D Z RISOFH Z KHIH GLYHYH SHYSHRRHY GUYH LQQRYDIRQ DQG H, FHIIGAH

* RYHLDQRH DQG WDQUSDUHA

6WRQ) FRUSRUDW J RYHLDGRH DQG WDQUSDUHIR XQGHSLQV DARXUDRIMMIAY 2 XUJ RYHIDGRH IUDP HZ RN LY DQRKRUHG B\ FRP SUKHQUYHE\ @Z V D
UREXWVARP SCDGFH SUIRIWDP  DQG D GHBIBIG FRGH R FRQGXFW2 XUJ RYHIDGRH WIKFUUH LGFOGHY RXUVRDIG R LUHRRLY \KH (6% 6\WZ DUBWKLS
&RP P WH DQG YDURXY P DQDI HP HQARDP \V\R RYHYWHH DQG J XIGH RXUVKMBACDELDV DRI\ ,Q DORXUGLHARY FRP SGANG \KWBLCDELDY
WIQQ) WHQRUAQ RXUFRP P WY HOAR HKIFDCFRQGFWMIDQSDUHIR  DQG DAFRXQIELONY

) XUMUH RXAVBRRN DQG WDQUMRQ SOQ

$VZHPRYHIRZ DB RXUYMRQ IRUWH IXMUH LV DQRKRUHG LQ D IRQI FRP P I\ HOAR \MVBLCDELOW DQG LQCRYDIRQ %
P HDQQJ IXCEDVHIGHV | RURXUHQMURGP HQIICP HIIFY DABZ LQJ XV AR \KRURXJ K® DWHW RXUUMY DQG RSSRUBQMIAY E\

ZHDIP \R HMDEQK

© HZ LOFRQMH \R FRIDERUDM Z 1\ HKLFDCEXMGHW SDUGHY \R HOKUH \WDVWRXURSH.IDIRQY DQG SURGXFWHP ERG. \KH KL KHWWABIQEDLGV R
HOMURGP HQIIOWMZ DUBVKLS DQG VRADCUASRQUELDIV 2 XUIXKUH RAGRN UHP DIQV IRFXVHG RQ SUIRYIGIQ) DQG LMY 1QIQURYDIYH HIHAMH DQG
DI RUEDE®! KHDAKFDUH VROMRQY 7KLY LGFOIGHY FRQIRX® H SDQEQ) RXUWDQIH R FUMFDCKHDAKFDUH SURGXPWDQG SXWKLQ) PXI) HGIH GL ABO
$, DQG URERIFY\ROMRQY \KDVWKDYH \KH SRMQIDOR P LQP IVH \KH FDUERQ IRRSUQAR \KH LOGXAMY ,Q DD QP HQAZ WK RXUMIDAD LE YIMRQ Z H DUH
GHAFDWG \R HADEQKLQ) FBDUREMPRHV IRU DQG EH RQG HQMXUQ) \KDWRXUH IRWFRQUEX\M \R D \IWBICDE®! DQG LP SDRIXAIXMUH 2 XU
IRFXVRQLOM U DGYDGRHG \WRKQREJ LHY DQG \WBILCDE®! SUDRIFAHY Z L@GUYH XV\R P HAWDQG H FHHG \WHH JRDY BHQRUAQ) RXUHGIH LQ
LQCRYDRQ DG HMURCP HQIOWWZ DUGWKLS

$VRXURSHIMIRQVJURZ  \R GRHV RXULP SDRWRQ \KH HOMURGP HOADQG RXUMBINHKRGHY % HP EHGGEQ) \KWBLCDELDN IQR \KH KHDWR RXU

RSHIDMRQY Z H FDQ FRQIXRX\V® H SDQG RXULP SDFW@A 1QJ D WIRQ) | RXQEDMRQ IRUXYUHIWRZ W @ H Z LOFRQIOXH \R IRGRZ \KURXIK Z N RXU
FRP P ¥ HOAR @H DQG IXQ@Y RXUSXBRVH @ H DUH GHAFDWG \R NHHSIQ) RAUMBN-KRCGHY IGRWP HG W RIRX\O P DIQBAIQ) RXUFRSRUIDM

HKRVR Q DILHW 7UDQSDIHR  3UIRHWIRQDOP  DQG ,QAJ UNDLQ DQY D\ V <RX Z LOILQG \KH \DP H FRP P Y HOAH BRAG LO \KLY 6 XWBLCDELDN
SHSRWV:  H DUH J DWW XQIRU\ RXUFRQIQXHG \KSSRWDQG WKW $ - 0 HORFK
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