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NOTICE OF METHOD OF SUBMITTING WRITTEN CONSUMER COMPLAINT


In accordance with Art. 10, paragraph 3 of the Consumer Protection Act (“Narodne novine” No. 41/14), we inform consumers that they may file a complaint against their purchased product or service provided in writing in these business premises and they will be confirmed without delay in writing that the complaint has been received. The complaint may also be submitted by mail to the following addresses:

MASTER CHARTER d.o.o.
Ulica Nikole Tavelića 50, 21000 SPLIT or
Bezine 14, Prugovo, 21231 KLIS

The complaint can also be submitted by e-mail to:

info@mastercharter.com

We will respond to the consumer's written complaint (regardless of the manner in which the written complaint is filed) no later than 15 days from the date of receipt of the complaint, so in your complaint please provide us with your contact address for a reply.
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