Clickable

E-Commerce in the

UNITED STATES

MARKET OVERVIEW Internet Inclusivity: Rank3/100

E-Government Development: ~ Rank9/193

% of Internet Users: 87%

Top 3 Search Engines: Google 88%, bing 6%, Yahoo! 3%

Social Media Stats: Facebook 57% Pinterest 23%, Twitter 17%,
YouTube 1%, Instagram 1%

Population: 328 million

GNI per Capita: US $65,760

Ease of Doing Business: Rank 6/190 Score 84/100
Logistics Performance Indicator: ~ Rank14/190 Score 3.89/ 5
Currency: American dollar §

B IR CUSA Mobile vs Tablet vs Desktop:  Desktop 49%, Mobile 48%, Tablet 4%

iR IERENELs English Level of Cross-border 34%
Domain: S E-commerce;

E-commerce Market Value: US $744.1billion

E-commerce Payment Methods: Credit card 57%, digital wallet 23%,
bank transfer 8% other 8%, cash 4%

Top Payment Services: Stripe, Paypal, Authorize.net

E-COMMERCE TRENDS

= Increased integration of online-offline experienced with models like click and collect

= Consumer intent to shop online continues to increase

= COVID-19 has prompted 75 % of US consumers trying a new shopping behavior

= High-income earners and millennials are leading the way in shifting spending to online
= The COVID-19 pandemic led to 10 years worth of ecommerce penetration in 3 months

TOP MARKETPLACES

Commission model and listing fee
Beginner’s Guide to Selling on Fsy

8% 15% 17 % 54%
etsy.com target.com walmart.com eBay.com amazon.com
Marketplace=  Type Offering Business Model
g BU/RL A— Commission madel, subsciption model, advertising on the website
Sell on Amazon
Q _ : : Fee based on transaction cost
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Q _ : : Fee on product sold
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walmart.com B2C horizontal-everything [ ——
g e A—— Commission model and listing fee
Target+Sources
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https://www.amazon.co.jp/b/?ie=UTF8&node=3534638051&tag=googhydr-22&ref=pd_sl_646eo5jh25_e
https://www.amazon.ca/start-selling-online/b?ie=UTF8&node=13653458011
https://www.ebay.com
https://www.ebay.com/help/selling/selling/selling-internationally?id=4132
https://www.walmart.com
https://marketplace.walmart.com/quickstart-guides/
https://www.target.com
https://plus.target.com/
https://www.etsy.com
https://help.etsy.com/hc/en-us/articles/115014502448-Beginner-s-Guide-to-Selling-on-Etsy?segment=selling

E-COMMERCE SERVICE
PROVIDERS IN THE MARKET

Logistics Providers: UPS DHL FedEx

E-commerce Payment Processors: Square Stripe Adyen Authorize.net

Digital Marketing Providers: Ignite Visibility Smartsites WebFX InclineMarketing
E-commerce Platform Providers:  Shopify GoDaddy WooCommerce WIX

E-COMMERCE RELATED LEARNING RESOURCES

Atlantic Online Global Program Export Development Canada

U.S. Outlook: What Canadian businesses need to know
Get digital: Upping your e-commerce game

O Website Localization
Online Marketing
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9 UOnline Regulation Compliance and Security E-commerce for business: A platform primer
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Global E-commerce
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The new e-commerce: An eight-part series to help
your company thrive

Trade Commissioner Services

S Doing Business in the United States Business Development Bank of Canada

0 . . 2 . .
O Selling via E-commerce in the United States 8 F-commerce Toolkit
S E-commerce - Grow your global presence

g Sevtysepauieropporing-sepi-seing [

Online: e-Commerce for Exporters S GoDigital Canada

S Digital Mainstreet

Market Resources S ignite Atlantic

S American E-Commerce Association

FUNDING RESOURCES FOR
INTERNATIONAL E-COMMERCE

Federal Programs Provincial Programs
Atlantic Canada Opportunities Agency New Brunswick
Business Development Bank of Canada Newfoundland and Labrador
Global Affairs Canada Nova Scotia
Prince Edward Island
Other programs
LearnSphere
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https://janio.asia/
https://www.ups.com/us/en/global.page
https://www.dhl.com/en.html
https://www.fedex.com/global/choose-location.html 
https://www.siampay.com/en/about.html
https://squareup.com/us/en/
https://stripe.com/en-ca
https://www.adyen.com/
https://www.authorize.net
https://ignitevisibility.com/
https://www.smartsites.com/
https://www.webfx.com/?gclid=Cj0KCQiAjKqABhDLARIsABbJrGl63CKH8lA51AlS4bDfrwR8jycjjPJc5nKlORVul94VHvMs-u5wcg8aAjx3EALw_wcB
https://inclinemarketing.com
https://www.shopify.my/
https://ca.godaddy.com/offers/godaddy?isc=cocagca001&gclid=Cj0KCQiAjKqABhDLARIsABbJrGnn85wO2d0Bp1VE_gttRyjGh8gHN-6xl_RGHin621-stJQFHgfQH0caAunLEALw_wcB&gclsrc=aw.ds
https://woocommerce.com/
https://www.wix.com/
https://info.ibt.onl/atlantic-ca-program-websites
https://info.ibt.onl/atlantic-ca-program-marketing
https://www.youtube.com/watch?v=OK4HnYhnDDQ
https://info.ibt.onl/atlantic-ca-program-ecommerce
https://www.tradecommissioner.gc.ca/united-states-of-america-etats-unis-amerique/index.aspx?lang=eng
https://www.tradecommissioner.gc.ca/guides/e_commerce-cybercommerce.aspx?lang=eng&_ga=2.22440958.470895967.1590415293-1933795075.1590062097
https://www.tradecommissioner.gc.ca/guides/e-commerce-electronique.aspx?lang=eng
https://www.tradecommissioner.gc.ca/guides/exporter-exportateurs/step10-etape10.aspx?lang=eng
https://www.tradecommissioner.gc.ca/guides/exporter-exportateurs/step10-etape10.aspx?lang=eng
http://www.aeaus.com/about.html
https://ec.europa.eu/digital-single-market/en/new-eu-rules-e-commerce
https://www.edc.ca/en/events/webinar/united-states-outlook-and-its-impact-on-the-canadian-economy.html?utm_source=linkedin&utm_medium=social-paid&utm_campaign=ac-kbs_kvs-partnership&utm_content=img_ret_cdn-all_us-outlook_img-1200x630_nov-20_e
https://www.edc.ca/en/events/webinar/get-digital-upping-your-e-commerce-game.html
https://www.edc.ca/en/article/ecommerce-for-business.html
https://www.edc.ca/en/blog/eight-part-ecommerce-series-to-help-your-company-thrive.html
https://www.edc.ca/en/blog/eight-part-ecommerce-series-to-help-your-company-thrive.html
https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/templates-business-guides/ecommerce
https://www.shopify.ca/
https://digitalmainstreet.ca/
https://e-port.ca/
https://www.canada.ca/en/atlantic-canada-opportunities/services/programs.html
https://www.bdc.ca/en?gclid=EAIaIQobChMIspPikdqq7gIVzPbICh1eqQuiEAAYASAAEgK3m_D_BwE&gclsrc=aw.ds
https://www.tradecommissioner.gc.ca/funding_support_programs-programmes_de_financement_de_soutien.aspx?lang=eng
https://learnsphere.ca/export-development/e-tools-for-exporting/
https://onbcanada.ca/for-business/export-your-products/
https://www.gov.nl.ca/iet/funding/
https://www.novascotiabusiness.com/export/programs-services/business-development-program
https://www.princeedwardisland.ca/en/topic/small-business-incentives

